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Foreword

by Richard Rogers

Cities are the places whare people meet to exchange ideas, trade, or
simply relax and enjoy themsehves, A city's public domain — its streets,
squares, and parks — is the stage and the catalyst for these adtivities,
Jan zehl, the doven of publicspace design, has a deepunderstanding
of how we use the public domain and offers us the tools we need o
improve the design of public spaces and, as a consequence, the quality
of our lives in dgties,

The mmpad city — with development grouped around public
transport, walking, and oyding — isthe only emviranmentally sustaina-
ble form of dty, Howewer, for population densities to increase and for
wallking and Qrcling to bewidespraad, a dtymust increase the quantity
and quality of well-planned beautiful public spaces that are human in
scale, sustainable, healthy safe and lively,

Cities — like books — can be read, and Jan Gehl understands their
lanquage, The street, the footpath, the square, and the park are the
grarnmar of the dty; they provide the structure that enakles dties to
corne to life, and to encourage and accommodate diverse activities,
from the quiet and contemplative to the noisy and busw, A humane dry
— with carefully designed streets, squares, and parks — creates ples-
sure forwisitors and passers-by, aswell asfor thosewho live, work, and
play thera every day,

Everyone should hawve the right 1o easily accessible open spaces, just
asthey have arightto dean water, Bvervone should beable to see atrae
from theirwindow, orto sit on a banch close ta their home with a play
space for children, ortowall to a park within ten mingtes, Well-desig-
ned neighborhoods inspire the people who live in thern, whilst poarly
designed cities brutalize their dtizens. As lan says: "We shape dties, and
they shape us"

Mo one hasexamined the morphology and use of public space to the
extantthat lan Gehlhas Anvonewhoreads thisbook will get awaluakle
insight into his astonishin gly perceptive understanding of the relations
hip between public spaces and cvic sodiety, and how the two are inex-
tricably intertwined,

london, February 2000

Richard Rogers
: E=non Rogers of Rive rzide
ok CH, x, FRIEA, FCSD



Preface by the author

| graduated as an architect in 1960, which means that | have now been
following urban development for so years. While there is no doubt that it
has been a privilege, the journey has been unsettling as well.

The way cities are planned and developed has dramatically changed
character over this span of half a century. Until about 1960 cities through-
out the world were primarily developed on the basis of centuries of expe-
rience. Life in city space was a vital part of this wealth of experience, and
it was taken for granted that cities are built for people.

In step with burgeoning urban growth, city development was turned
over to professional planners. Theories and ideologies began replacing
tradition as the basis for development. Modernism with its vision of the
city as a machine, with its parts separated by function became highly in-
fluential. Also a new group, traffic planners, came gradually on the scene
with their ideas and theories on how to ensure the best conditions — for
car traffic.

Neither the city planners nor the traffic planners put city space and city
life high on their agenda, and for years there was hardly any knowledge
about how physical structures influence human behavior. The drastic
consequences of this type of planning on people’s use of the city were
not recognized until later.

On the whole city planning over the past 50 years has been problem-
atic. It has not been generally recognized that city life moved from fol-
lowing tradition to becoming a vital city function requiring consideration
and careful planning by the professionals.

Now, after many years, a great deal of knowledge has been amassed
on the connection between physical form and human behavior. We have
extensive information about what can and should be done. At the same
time cities and their residents have become very active in crying out for
people-oriented city planning. In recent years many cities in all parts of
the world have made a serious effort to realize the dream of better cities
for people. Many inspiring projects and visionary city strategies point in
new directions after years of neglect.

It is now generally accepted that city life and regard for people in city
space must have a key role in the planning of cities and built-up areas.
Not only has this sector been mismanaged for years, it is also by now real-
ized how caring for people in the city is an important key for achieving



more lively, safe, sustainable and healthy cities, all goals of crucial impor-
tance in the 2175t century.

It is my hope that this book can make a modest contribution to this
important new orientation.

This book was made possible by the close cooperation of a capable
and highly motivated team with whom it has been adelight and inspira-
tion to work. | want to extend my heartfelt thanks to Andrea Have and
Isabel Duckett for their help with picture editing and graphic layout, to
Camilla Richter Friis van Deurs for graphics and illustrations, to Karen
Steenhard for the translation of the book from Danish to English, and
last but certainly not least to Birgitte Bundesen Svarre, project manager,
who steered the author, the team and the project with a steadfast but
gentle hand.

My thanks also go to Gehl Architects for providing space and assis-
tance, particularly in the form of many of the illustrations. Thanks to the
many friends, research colleagues and photographers from all over the
world who generously placed their photographs at our disposal.

| wish to thank Solvejg Reigsted, Jon Pape and Klaus Bech Danielsen
for their constructive criticism of content and editing. A very great thanks
also goes to Tom Nielsen, Aarhus School of Architecture, for his careful
and constructive advice in every phase of the project.

To Lord Richard Rogers, London, my warm thanks for his foreword and
valuable introduction to the book.

A profound thanks is further directed to the Realdania Foundation,
which provided inspiration for carrying out this project and the financial
support to make it possible.

In conclusion a most sincere thanks to my wife, psychologist Ingrid
Gehl, who already in the early 19605 pointed my interest to the interac-
tion between form and life as a crucial precondition for good architec-
ture, and who discretely pointed out that this particular area needed
much compassion and many studies in the years to come. In all the in-
tervening years Ingrid has provided endless amounts of compassion and
insights for both the general cause and for me. Thank you profoundly.

Jan Gehl

Copenhagen, February 2010
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the human dimension
— overlooked, neglected,
phased out

a question of life or death
—for five decades

11
The human dimension

For decades the human dimension has been an overlooked and haphaz-
ardly addressed urban planning topic, while many other issues, such as
accomodating the rocketing rise in car traffic, have come more strongly
into focus. In addition, dominant planning ideologies — modernism in
particular — have specifically put a low priority on public space, pedes-
trianism and the role of city space as a meeting place for urban dwell-
ers. Finally, market forces and related architectural trends have gradu-
ally shifted focus from the interrelations and common spaces of the city
to individual buildings, which in the process have become increasingly
more isolated, introverted and dismissive.

A common feature of almost all cities — regardless of global loca-
tion, economic viability and stage of development — is that the people
who still use city space in great numbers have been increasingly poorly
treated.

Limited space, obstacles, noise, pollution, risk of accident and gen-
erally disgraceful conditions are typical for city dwellers in most of the
world’s cities.

This turn of events has not only reduced the opportunities for pe-
destrianism as a form of transport, but has also placed the social and
cultural functions of city space under siege. The traditional function of
city space as a meeting place and social forum for city dwellers has been
reduced, threatened or phased out.

It has been almost 50 years since American journalist and author Jane
Jacobs published her seminal book The Death and Life of Great American
Cities in 1961 She pointed out how the dramatic increase in car traffic
and the urban planning ideology of modernism that separates the uses
of the city and emphasizes free-standing individual buildings would put
an end to urban space and city life and result in lifeless cities devoid
of people. She also convincingly described the qualities of living in and
enjoying lively cities as seen from her outlook post in Greenwich Village
in New York, where she lived.

Jane Jacobs was the first strong voice to call for a decisive shift in the
way we build cities. For the first time in the history of man as a settler,
cities were no longer being built as conglomerations of city space and
buildings, but as individual buildings. At the same time burgeoning car
traffic was effectively squeezing the rest of urban life out of urban space.

the human dimension 3



the human dimension v the planning ideologies

Moderniis refected the city and
city space, shifting their fcos to in-
dividual  boilidings The  ideckbay
became dominant by teas, and s
principles continue to affect the plan-
ning of many new wban areas Ifa
team of planners was ashed to mdi-
cally reduce life between buildings,
they could not find @ more effec-
tive method than using modernshe
planning principles @aaram fom
Propos durbanisme by Le Corbusier
itaadP, Photos frome Taby Swedery
Mefbourne, Australia; and Mook,
Grae nig nd)

progress daspite the odds

4. cinies for people

Inthe five decad essince g8 many researdiersand urian planning theo-
reticians have contribbuted tothe studiesand argurmentsin the discussion
of life or death in cities, Much new knowladge hasbesn accumulated,

Waluable progress has also been made in practical urban planning,
both interms of planning prindples and traffic planning. Pariadlary in
recent decades, many urban areas around the world have warkad hard
to cregte better conditions for pedestrians and dty life by making car
traffica |ower priorty.

Again, primarily in regent decades, there have Beean a number of in-
teresting departures frorn modernist urkzan planning ideals, particularly
for new towns and new residential areas, Fortunately, interest in build-
ing dynamic, mixed-useurkan areasinstead of conglomerations of free-
standing single buildings is growin g.

There haskeen a corresponding developrent in traffi cplanning owver
the past five decades, Traffic facilities have been made more differentiated,



the human dimension ws the car invasion

Cars invaded cities in areat nombers
all over the wordd in around s,
marking the start of @ process that
eroded the conditions necessary fr
people o engaae incity fife, Trans-
AFESSiONs Werd S NUmMaeraus qnd 5o
e reaious that (s almaost impossibie
to see how detrimental the car -
sion has been tocityg oality fhaly, fre-
levnad i By ng frties b,

far greater effort neaded

prindples of traffic clming introduced, and a numiber of Traffic s afety
steps taken,

Howewer thegrowth inwehiculartraffichas been explosive and whila
problems have been addressed in some parts of the world, they have
sirnply gronen apacein arhears,

Despite the negative trend of increased automobile use, there have
been some positive developrments as a reacion to the lack of oncern
for urkzan life as found in around 1gé0,

Mot surprisingly, progress and improvearments araseen primarily in the
most economically advanaged parts of theworld, In many cases, howeay-
1, prosperous enclaves have also adopred the ideology of rodernism
as the starting point for new urtxan areas and for positioning introvertad
high-ris e buildings in City centers, n these brave new dties, the hurman
dimension has notreally keen onthe agenda, either now or earlier,

the human dimension 5



the human dimension — a ne-
cessary new planning dimension

wanted: lively, safe, sustainable

and healthy cities

a lively city

a safe city

6

cities for people

In developing countries, the plight of the human dimension is consider-
ably more complex and serious. Most of the population is forced to use
city space intensively for many daily activities. Traditionally city space
has worked reasonably well for these uses, but when car traffic, for ex-
ample, grows precipitously, the competition for city space intensifies.
The conditions for urban life and pedestrians have become less and less
dignified year by year.

For the first time in history, shortly after the millennium, the majority
of the global population became urban rather than rural. Cities have
grown rapidly, and urban growth will continue to accelerate in the years
ahead. New and existing cities alike will have to make crucial changes
to the assumptions for planning and prioritization. Greater focus on the
needs of the people who use cities must be a key goal for the future.
This is the background for the focus on the human dimension of city
planning in this book. Cities must urge urban planners and architects
to reinforce pedestrianism as an integrated city policy to develop lively,
safe, sustainable and healthy cities. It is equally urgent to strengthen the
social function of city space as a meeting place that contributes toward
the aims of social sustainability and an open and democratic society.

Here at the start of the 215t century, we can glimpse the contours of sev-
eral new global challenges that underscore the importance of far more
targeted concern for the human dimension. Achieving the vision of live-
ly, safe, sustainable and healthy cities has become a general and urgent
desire. All four key objectives — lively cities, safety, sustainability, and
health — can be strengthened immeasurably by increasing the concern
for pedestrians, cyclists and city life in general. A unified citywide po-
litical intervention to ensure that the residents of the city are invited to
walk and bike as much as possible in connection with their daily activi-
ties is a strong reinforcement of the objectives.

The potential for a lively city is strengthened when more people are in-
vited to walk, bike and stay in city space. The importance of life in public
space, particularly the social and cultural opportunities as well as the at-
tractions associated with a lively city will be discussed in a later section.

The potential for a safe city is strengthened generally when more peo-
ple move about and stay in city space. A city that invites people to walk
must by definition have a reasonably cohesive structure that offers short
walking distances, attractive public spaces and avariation of urban func-
tions. These elements increase activity and the feeling of security in and
around city spaces. There are more eyes along the street and a greater
incentive to follow the events going on in the city from surrounding
housing and buildings.



asustainahble gty

a healthy City

four goals —one policy

B Irely safe, susirinagble and healthy
city is the wop-kevel aoal of Mew York's
Plzn WY from 20078 A new bicwle
path and widened side il o n Bromd-
wi yin WManhatizn gstaldis hed 200809

Thesustainatle dtyis strengthened generally if alarge part of the trans-
port systerm cantake plage as "green mokdlity,” that is travel by foor, Rike
or puklictransport, These forms of transport provide markead benefitsto
The econormy and the environment, reduce resource consumgtion, limit
ermissions, and decrease noise lewels,

Anarher important sustainatde asped is that the atradiveness of
public transpart systems is boosted if users feal safe and domfortatle
wialling or cyding to and from buses, light rail and trains, Good puklic
space and a good public transport systerm are simgly two sides of the
sarme ain.

The desire for a healthy ity is strengthenad dramatically if walking or
biking can ke a natural part of the pattern of daily activities,

Wie gre seaing a rapid growth inpakdic health problerms Because large
segmments of the population in many parts of the world have beaime
sedentary, with cars providing do orto-door transpaor,

Awhole-hearted invitation towalkand bile as a natural and integrat
ad elernent of daily routines must e a nonnegotiakle parr of a unified
hiealth policy,

To summarize, increased ancern for the hurman dimension of city plan-
ning refleds a distingrand strong dermand for ketter urkxan quality, There
are direct connecrions Betwaen improveameants for people in dry space
and wisions forachieving lively, safe, sustainable and healthy Cities,

Compared with other social investments — particularly healthcare
costs and automokile infrastructure — the Cost of induding the human
dirnension is so rmodest that investrmeants in this area will ke possible
for cities in all parts of thewor|d regardless of developrment status and
finandal capakility, In any case, aoncern and aonsideration will be the
ke imwestment and the beneafits enormaons,

the human dimension 7



moraroads — more traffic, fewer roads — lass traffic

Bfter oo years of car traffic, the no-
tion that more rogds kad & mone
raffie is aocepied a5 fact, Tn Shang-
hai, Ching, and other major cities,
mare roads do indesd mean mone
e anad mone G ngestion,

When the extensive Embarcaderc
Frecway in San Francico was chosed
aftier the taso earthqoake, peopl
quickiv adapied ther traffic behaw
or and residugl tiaffic found other
rootes, Today the Embaradero i a
fFrienadly bowleward with trees, rolley
aars and good conditions for city i
aned bicyclists,

Iy 200z London introduced road corr
agstion pricing, which meant that
motorists have 1 pay todrive fnto the
des i nated partaf the inner city From
the start, the congestioncham e lod to
@ dArama e reduction in vehicukarirak
fir. The fee Ione wids mier expanded
towrrds the wiest G d N0 W Com prises
afmost g0 kmd e sqoare miess

i fnaoing traffic to the central cond estion Zone 7am - Spm
00,000
. before congestioncharge, 71 200z
| B0,E00 _
. after congestion charae, Febvillan hzooz
LK% 88 :
after congestionchange, fall 2007
14,0008
120,500
00000
000
— -41% +19% +48%
40000
20,000

Cars % busses @ bicydes&)

&  cities for people



city planning and patterns of use
— a question of invitation

more roads — more traffic

fewer roads — less traffic?

2

First we shape the cities
— then they shape us

If we look at the history of cities, we can see clearly that urban structures
and planning influence human behavior and the ways in which cities op-
erate. The Roman Empire had its colony towns with their fixed and regi-
mented layout of main streets, forums, public buildings and barracks,
a formula that reinforced their military role. The compact structure of
medieval cities with short walking distances, squares and marketplaces
supported their function as centers of trade and craftsmanship. Hauss-
man’s strategic urban renewal of Paris in the years after 1852, the broad
boulevards in particular, supported military control of the population,
as well as providing the platform for a special “boulevard culture” that
sprouted promenades and café life along the city’s wide streets.

The connection between invitations and behavior came to a head for
cities in the 20th century. In the efforts to cope with the rising tide of car
traffic, all available city space was simply filled with moving and parked
vehicles. Every city got precisely as much traffic as space would allow. In
every case, attempts to relieve traffic pressure by building more roads
and parking garages have generated more traffic and more congestion.
The volume of car traffic almost everywhere is more or less arbitrary,
depending on the available transportation infrastructure. Because we
can always find new ways to increase our car use, building extra roads is
a direct invitation to buy and drive more cars.

If more roads mean more traffic, what happens if fewer cars are invit-
ed rather than more? The 1980 earthquake in San Francisco caused so
much damage to one of the vital arteries to the city center, the heavily
trafficked Embarcadero freeway along the bay, that it had to be closed.
Thus a significant traffic route to the city center was removed in one fell
swoop, but before plans for reconstruction were off the drawing board,
it was clear that the city was managing just fine without it. Users quickly
adapted their traffic behavior to the new situation and instead of the
damaged double-decker freeway, today there is a city boulevard with
trolley cars, trees and wide sidewalks. San Francisco has continued to
convert freeways to peaceful city streets in subsequent years. We can
find similar examples in Portland, Oregon; Milwaukee, Wisconsin; and
Seoul, Korea, where dismantling large road systems reduced capacity
and the amount of traffic.

the human dimension 9



inviting bicwclists: example Copenhagen

Belowy going toand fom work and
education in Cope nhage n (zoo08]

37%%

21%0
2804
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For many years Topenhagen has in-
wited more bicycle taffic, Networks
of good bicycle paths now supborta
safe and effective alternative transit
systermn, By 2008, bicpolists aooount for
37 of commutes o and from wiork
and education, The goal (s god,5

The development of a distingt bic wle
culture is g significant result of many
wears of work o invite peaple to bi-
cycle in Copenhagen Bicwling has
become an important part of the
daily activity pattern rall groups of
society Mo than g0 of Copenha-
geners bicycle every day’
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15,000
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better conditions for Gedists
— miare Sydists

A esctens ive expa nsion of the appor-
tunities o bicwche fn Mew York beaan
in zoof Photos show ath Suence in
Manhatizn i April aod Move mbear
o008 with the new Copenhagen-
style™ bicycle path designed so that
parked cars protect bicycle traffic, Bi-
cypck raffic has doobled in few York
il b wears,

In zooz the City of London instituted road pricing for vehides driv-
ing into the Cry center, The immediate effec of the new “aongestion
charge” was an 18% traffic reduction in thezg km® (.26 $q. miles) central
City zone, A few years later trafficincreased once again in the area, after
which the fee was raised from g€ to 8£, and traffic has lessened once
mare, The fea has made the invitation to drive to and from the ity a
guarded one, Traffi< has been reduced, and fees are usad to improwve
pukxlic transport systerns that by now Carry more passengers, The pat
tern of use has been dianged.®

The City of Copenhagen has Bean rastruduring its streat network for
several decades, removing driving lanes and parking placesin a deliber
ate process to create better and s afer conditions for bicycle traffic, Year
ke waar the inhakitants of the Gty have been invited to kike more, The
entire City is now senvad by an effectivie and comvenient system of bike
parhs, separated by curks from sidewalls and driving lanes, City inter
sections have bicycle ossings painted in blue and, together with spe-
Cial traffic lights for Ricy<les that turn green six seconds before Cars are
allowed to move forward, make it considerataly safer to Qvicle around the
City, In short a whole-hearted invitation has been extended to vdists,
and the results are reflected clearly in patterns of use,

Bicycle traffic doukled in the period from 1aeg 10 2005, and in <002
statistics shiowwed that 37 % of personal transpart to and from work and
educational institutions was by bicyde The goal is to indease this per
centage cnsiderably in the years to come.?

Az conditions for bicydists improve, a new icyde ailtureis emerging.
Childrenand seniors, business paople and students, parents with young
children, mayors and royalty ride bicydes, Bicyding in the ity has be
come theway to getaround. It is faster and cheaperthan other transport
options and also good for the environiment and gersonal health,
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better City space, more City life: example Copenhagen
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better conditions for gty life
— miare City life

12 cities far people

Mot surprisingly, a direct connedion betwean invitations and patterns
of use can also be demonstrated for pedestrian trafficand City life,

Mary old cities were astablished as pedestrian Cities, and some con-
tinue to hawve that role where topography has made car traffic impos-
sible, arwhere the ecanormy and sodal networks are still based on foar
Traffic

Wenice enjoys an entirely spedal status among the old pedestrian dt-
ies, Inits thousand wears of history, Wenice has fundioned continuouslhy
asa pedestrian dry.

Even today Wenice is one of the few Cities in the world that is still a
ped estrian ity because its narrow streets and many canal bridges have
prevented cars from gaining acocess, In the Middle Ages, Venice was
the largest and richest dry in Europe, This, combined with the fad that
far centuries the <ty was designed and adapted for pedestrian traffig
rrakes Wenice of partiallar interast today as the model for working with
the hurman dirmension,



Copenhagen
— better city space, more city life

Venice has everything: dense city structure, short walking distances,
beautiful courses of space, high degree of mixed use, active ground
floors, distinguished architecture and carefully designed details — and
all on a human scale. For centuries Venice has offered a sophisticated
framework for city life and continues to do so, issuing a whole-hearted
invitation to walk.

Fortunately, we can now study the results of the invitation for in-
creased pedestrianism and city life in cities formerly dominated by car
traffic and years of neglect of the human dimension. In recent decades
many such cities have made targeted efforts to give pedestrian traffic
and city life better conditions.

Developments in Copenhagen, Denmark, and Melbourne, Australia,
are of special interest here, because not only have these cities system-
atically improved the conditions for city life and pedestrian traffic, they
have also recorded the development and can document changes and
growth in city life in step with the improvements carried out.

After many years of pruning back pedestrian areas, Copenhagen was
one of the first cities in Europe to grasp the nettle in the early 19605 and
begin reducing car traffic and parking in the city center in order to create
once again better space for city life.

Copenhagen’s traditional main street, Streget, was converted into a
pedestrian promenade already in 1962. Skepticism abounded. Would a
project like this really succeed so far north?

After only a short period it was clear that the project was enjoying
greater success faster than anyone had anticipated. The number of pe-
destrians rose 35% in the first year alone. It was more comfortable to
walk and there was spacefor more people. Since then, more streets have
been converted for pedestrian traffic and city life, and one by one the
parking places in the city center have been turned into squares that ac-
commodate public life.

In the period from 1962 to 2005 the area devoted to pedestrians and
city life grew by a factor of seven: from approximately 15,000 m?* (161,500
sq. feet) to a good 100,000 M? (1,076,000 sq. feet).”

Researchers from the School of Architecture, Royal Danish Academy
of Fine Arts monitored the development of city life throughout the pe-
riod. Extensive analyses in 1968, 1986, 1995 and 2005 documented a sig-
hificant change in city life. The many whole-hearted invitations to walk,
stand and sit in the city’s common space had resulted in a remarkable
new urban pattern: many more people walk and stay in the city.”

The pattern in the city center is now being repeated in outlying dis-
tricts where in recent years many streets and squares have been con-
verted from traffic islands into people-friendly squares. The conclusion
from Copenhagen is unequivocal; if people rather than cars are invited
into the city, pedestrian traffic and city life increase correspondingly.
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better City space, more ity life: example Melbourne

Pedestrian trafficin Melbaurne
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In the yeoars from e o 2oog Mel-
bourne, Rustralic, carried ot an
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tions for Nife in the city A stud yco e
ducted i 2005 showed an (ncrease
of pedestrigns of 3e86 fiom ooz and
three times more peopde staying for L

a while in the oty Quality improwe- [5 re S—— o B L
ments havie served G5 q direct invita- o ,;'iﬂ"rﬁf' 31 "'_i#
tion to incred sed activity inthe ity ' el ""I i

Federation Syuare & one of el
bourng’s new well-functioning ity
sparces, and many of the citys pe-
alected kxnes and aroades hawe been
incorporated @5 staving space AT in
afl. Melbourne has made (mpressive
effores to invite city dwelkers to use
their city
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Miellourne — bettar stragts,
rnore squaras, more life in the Cry

Afterthe conversionof New Rogd tog
pede strig repricrity street in Brighton,
Eraland, pedestrian raffic increased
by e, while the number of staving
activities increased by dooss Photos
showr Mew Bogd before and after con-
WEFSION (0 200 6M

M aboutiesn Mellbournes inner ity was an indifferent collection of o
fices and high-rises, lifeless and useless, The dry was nidmarnsad "the
doughnut™ because it was empty in the center In 1585 an exdrensive
urtran renawal project was initiated to transform the gty center into a
[wely and arrra<rive huke for the region’s rmore than three million inhate-
itants, From 1ges 10 1ga4 the dry centers problams were analyzed, the
wolurne of City life docurmeanted and an ambitious program of aran ime
provermneants drawn up for the next decade,

AR irmprassive numier of urkan improverment s were implemanted in
The decade from 1gg94 1o 2004, The nurmbxer of housing units in the Civy
grew by a factor of 10, and the number of inhalkitants rose from 1,000
[agz) to almost 10,000 oozl The number of student enrolments inor
near the dry center indeased by 6%, Mew squares, induding the ar
chitecturally significant Federation Square, wera laid out, and small ar
cades, lanes and promenades along thearra River were openead up for
pedestrian trafficand staying ®

The most remarkakle factor was, however, the intention to inwite
people towalk in the dry, Since its establishrment, Melbourn e has been
atypical English colony town of broad streets and reqular Blodss, Barly
in the urkan renewal process, it was dedded to pull out the stops to
invite people to walk in this dry of streets, Sidewalks were expanded,
new pavaernants wearea laid with local Bluestone, and & systam of new ity
furniture ingood rmaterials was designed. The City’s ped astrian-friendly
profile was followed up by an extensive "green” strateqy that induded
The annual planting of goo new trees to safequard the characrer of and
provide shade for the sidewalks. A comprehensive ar-in-rth e dry pro-
grarn and thoughtfully designed night lighting completas the picurea
of a city that has pursued a targeted policy to invite pedestrian traffic
and staying, Twvo large public spadces public life sunveys aonducred in
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batter city space more city life: example Arhus river, Denmark

The river running throoah Cenmark’s
second-fargest city, Srhus, had been
aovered and osed @5 G maior thor
oug hiare before being reopensd in
mnd, Vince recpe ning, the recreatio n-
af pedastrizn aned along Arhos Biver
has been the most popolar spaoe in
the ity Real estate prices along the
river gre afso gmong the highast in
the city

documenting city life
— an impartant instrurnent for
dty development

fretter City space, more Cty life
— Cities, dry space and d erails

&  cities for people

Tamd and zo04 show that both pedestrian traffic and staying activities
have increased markedly in step with the many urban improvemeants,
on the whole, pedestrian traffic during the weeak in Mellbourne's inner
dry has ingeased by 3006 during the day, while pedestrian use of the
dryatnight has doulkled. It is interasting that increase s found not anly
on individual main streets, but in the city canter as a whole, People are
flocking To it Staying acivities in the Cty have also increased dramati-
cally, The new squareas, broad sidewalks and newly renovated passages
offer many new and arrractive staying possibilitias, and the adivity [ave
has almost tripled on ordinary workdays *

The surveys from Melzourne and Copenhagen are particularly interast-
ing kecause regular 9ty life surveys have d ocdrmented that improving
aonditions for ped estrian trafficand city life lead specifically to new pat-
Terns of use and more |ife in City space, A predse onnedion betwean
dry space quality and the scope of dry life bias been dearly doalmented
intxoth Mellbourne and Copenhagen — ona ity lavel,

Mot surprisingly, the dose connection between people’s use of Jry
space, the guality of gty space and degree of congarn for the human
dirnension is a general pattern that can e shown at all scales, Justas cit-
ies can invite gty life, there are many examples of how the renowation of
a single spage or even change in furniture and derails can invite people
Toa totally new pattern of use,

The river in Arhus, Denmark, which was filled in and comverted inta a
streatforvehiadlar rrafficin the1ez0s, was unooverad in 1aes—a8 andthe
spaces along the reopen ed watenway |aid out a5 recreational pedestrian
areas. since then the areas along the Arhus river have been the most
aormmonly used exrernal spacein the dty, The conversion has been so
popalar and economically sucgesfull — thevalue of the buildings along
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More modest iwigtons can also
have @ measungbie effect, Soubiing
the number of places & s/ in Aker
Bryage in Ddo hasdoubled the noum-
ber of peaple who ane seated i the
area”

peoplein the Cty
— @ question of invitation

Every summer the motorway along
the Seine Rver in Paris & chosed and
converted to "Paris Plage” which is
quickly stormed by thousand s of Pari-
sians who have bean wiaiing aff win-
ter for this very invitation

more benches, more people sitting: example Aker Brygge, Oslo

the river has rmorethan doubled — that another large section of the river
was opened in 2002 The new 9ty space and new invitations have led to
completely new parterns of use in the vy,

Sirnple changes sudh as improvermsants in ench seating in the harkaor
of Aker Brygge in Oslo can significantly change the patterns of use In
1ga2 the old benches were replaced by new ones that more than dou-
Pledtheareas seating Capa 9ty Hze%a), SUrveysin 1998 and zooo Before
and after the changesh o that the nurmier of peoplawho 5t inthe area
has correspondingly doubled in response to the new options B-1z206002

The aondclusion that if better Jry spadce i provided, use will increase is
apparently valid in large city public spaces, and individual <ty spaces
and all theway down to the single bench or dhair. The condusion is also
generally walid in warious cultures and parts of theworld, in various cli-
rnates and in different econormies and social situations, Physical plan-
ning can greatly influence the pattern of use in individual regions and
ity areas, Whether people are enticed to wallo around and stay in dry
space isvery much a question of waorking carefully with the hurman di-
mension and issuing a temting invitation,
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necessary, optional and social activities

Mo ssary @ ctivities ane an infegrated,
non aptional part of everyday Here
e have no choice,

Qptional actiwites e recreationa!
and Fun City quality is q decisive pre-
requisite for this impariant amop of
activitie s

Socil activities include all types of
antact betveen people and ok
place ewerywhers people 9o in City
SPTCE,

18 cities far people



there is much more to walking
than walking!

itis also — and most particularly
about — the city as meeting
place

multifacetted city life

1.3
The city as meeting place

As a concept, "life between buildings” includes all of the very different
activities people engage in when they use common city space: purpose-
ful walks from place to place, promenades, short stops, longer stays,
window shopping, conversations and meetings, exercise, dancing, rec-
reation, street trade, children’s play, begging and street entertainment.’

Walking is the beginning, the starting point. Manwas created to walk,
and all of life's events large and small develop when we walk among oth-
er people. Life in all its diversity unfolds before us when we are on foot.

In lively, safe, sustainable and healthy cities, the prerequisite for city
life is good walking oppurtunities. However, the wider perspective is
that a multitude of valuable social and recreational opportunities natu-
rally emerge when you reinforce life on foot.

During the many years in which pedestrian traffic was primarily
treated as a form of transport that belonged under the auspices of traf-
fic planning, city life's bounty of nuances and opportunities was largely
overlooked or ignored. The terms used were "walking traffic,” “pedes-
trian streams,” “sidewalk capacity,” and “crossing the street safely.”

But in cities there is so much more to walking than walking! There is
direct contact between people and the surrounding community, fresh
air, time outdoors, the free pleasures of life, experiences and informa-
tion. And at its core walking is a special form of communion between
people who share public space as a platform and framework.

If we take a closer look at the city life studies mentioned earlier, we can
see thatin city after city where conditions for life on foot are improved,
the extent of walking activities increases significantly. We also see even
more extensive growth in social and recreational activities.

As mentioned earlier, more roads invite more traffic. Better conditions
for bicyclists invite more people to ride bikes, but by improving the con-
ditions for pedestrians, we not only strengthen pedestrian traffic, we
also — and most importantly — strengthen city life.

Thus we can elevate the discussion from traffic issues into a far broad-
er, more wide-ranging and important discussion concerning living con-
ditions and human options in the city.

A common characteristic of life in city space is the versatility and com-
plexity of the activities, with much overlapping and frequent shifts be-
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amultifacetted city lifa

tween purposeful walking, stopping, resting, staying and conversing,
Unpredictakility and unplanned, spontaneous actions are very much
part of what makes mowing and staying in dry space sudh a spedial at-
Traction, Wie are on our way, warching people and avents, inspired to
stop to look more dosely or @ven to stay ar join in,

Mecessary acivities A Clear core partern ermerges from the great diversity of activities in dry
— under all condition s space, One simple way 1o look atthem is 1o put the most imports nt cat-
egories on a scale gocording to their degree of necassity, Atone end of
the scale are the purposeful necessary activities, that is, activities that
peoplegenerally have to undertake: going towork ar school, waiting for
The bus, bringing goods to aistormers, These adivities take place under

all conditions,
oprional acrivities Arthe other end of this scale are the largely recreational, optional a -
— under good conditions Tias that people might like:walking down the promenade, standing up
togeta gqoodlook atthe City, sitting down to enjoy the view or thegood
wreath ar,

The great majority of the most attractive and popular Cty activities
belong to this group of optional acrivities, forwhich good 9ty quality is
aprerequisite,

If ourdoor conditions make walking and redeating impossikle, such
as during a snowstormm, just about nothing happens. If conditions are
tolerable, the extent of nedassary activities growes, If conditions for be-
ingoutdoors are good, people engage in many nacess ary adivities and
alsoanincreasing number of optional ones, Walkers are tempted to stop
To enjoy the weather, places and life in the vy, or people emerge from
Their buildings to stay in <ty space. Chairs are dragged oot in front of
hiouses, and children come out to play.,
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warsatile dty life depends larg ely
on inviration

diverse City life— asan old
tradition and Conternparary Cry
policy

interglay between city |ife
and the quality of <ty space,
Exarnple: Mew York

phiysical ervironrment

physical environment

Graphic representation of the corr
nection between outdoorg wality and
cutdoor gotivities, An fncreqss in ook
aoor gualitya ves g boost to optional
activities in particulan The incradss i
activiy fevel then invites @ substan
tigl increqse insocialactivitios,

For good reason, dimate is mentioned as an important factor for the
extentand character of outdoor activities, I it istoo <old, too hot or too
wat, outdoor activities are reduced or renderad impossible,

Another very important facror is the physical quality of City space
Planning and design can e used to influence the extent and chara crer
of ourdoor activities, Invitations 1o do something outdoors other than
Justwealking should include protection, securnity, regsonakble space, fur-
niture and visual quality,

The dty life studies mentioned also docurment the great opportuni-
ties for actively inviting people notanly to walk but to paricipate ina
wersatile and wvaried ity life,

Cities and urkzan areas can set the stage for spedfic a divities, Inthein-
ner City streers of Tokyo, London, Sydney and Mew York people walk:
therea isn't roorm for anything else, In vacation and tourist areas, wheare
[passing the time, consurmgtion and pleasure are top priorities, people
are invited to strall and stay a while, In traditional cities such as Yenice,
peope are invited To a versatile and cormplex dry life where there are
qood conditions for both pedeastrian traffic and staying, Corresponding
patterns of activity can befound in Copenhagen, Lyon, Melbourne and
in other cities, large and small, that have significantly improved condi-
tions forlife in City space inrecent decades, Pedestrian traffi<has grown,
and the nummbear of redeational, optional adivities has swellad,

Although pedestrian traffic has traditionally dominated the streets of
fianbattan in MewYork City, in 2007 an extensive program waslaunched
to encouragegraatervarsatility in dty life The ideawasto provide pet-
ter options for recreation and leisure a5 a supplement 1o the extensive
purposeful pedestrian traffic. For example, on Broadway expanded
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interplay between city space and city life: example Mew York City

In zoow Brogdway in few York Ciy
was closaed to traffic gt Times Square
and Herald Sqoare, which broog hit
quiet, dignity and 7000 more squane
me tersrs ooo spuare feet o city Iife
The activity kel in the new spaces
has been impressive from da yone™
Left: Times Square before and right
after the rede sign,

necessary and optional acivities
as prareguisite for sodial Cry
activitiaes

social acrivitias
— the ity as meeting place
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sidewalks have provided room for café chairs and places to stay, while
a nuimker of new car-free areas with many opportunities 1o stay have
e astaklished ar Madison Square, Herald 5guare and Times Square,
Inall these cases the new opportunities were adopted at once Alrmost
day-by-day the new invitations have enriched dty life and rmade it far
rmore multifaceted, Evenin Mew York City there is obwiously a need for
dry space and great interast in participating more in oty life now that
Thera are rore o pportunities and solid invitations,

That koth the character and the extent of City life are influenced dra-
rnatically by the quality of City space i in itself an imporrant connec
tion, The annedion Reames even more interasting if we ook atthe
relationships between negessary, optional and the important group of
sodal acriwities, If dry life is reinforced, it <reates the preconditions for
strengrhening all forms of sodal acivity in City spa ca,

Social activities include all types of cmmunication betweean peaple in
gty space and require the presenae of other people, If there is life and
Activity in gty space, Thera are also many sodal exadiang es, If 4Ty space
is desolate and ampty. nothing happens,

Sodal activities include a wide specrum of diverse adivities, There
are many passive see and hear contads: warching people and what
is happening. This modest, unpretentious form of Onrac is The most
widespread social dry activity anywhere,

There are more active cntacts, People exchange greetings and talk
Toacquaintanaces they mest, There are chande meetings and small talk ar
rnarket booths, on Bendias and wheraver paoplawait, People ask for di-
rections and exchange brief remarks about thew eather or when the neaxt
busis due, More etensive contact can sometimes grow fromtheseshort



greetings. M ew topics and common interests can be discussed, Aaquain-
tanceships can sprout, Unpredicrakdlity and spontaneity are keywords,
Arnong the more exransive contacs are children's play or the young
peoplewho“hang out™ and use dty space asa mesating place

Finally, there is a larqe group of more or less planned common ackivi-
Ties: rnarkets, streat parties, meatings, parades and dermonstrations,

ruch to look at and impartant Asrmentioned earlier, see and hear adivities are the largest cteqory of

infarmation social aontact, This is also theform of contact that can most directly be
influenced b urkan planning. [nvitations largely determine whether
City spaces have the life that gives people the opportunity to meet, The
issue is important because these passive see and hear ntads pro-
vide the background and springloard for the other forms of contact,
By watching, listening and experiendng others, we gather information
about pecple and the society around us, |Tis a start,

Experiendng life in the dtyis also diverting and stirmulating entertain-
ment, The scene changes by the minute There is much to see behavior,
faces, colors and fealings, And these experiendces are related 1o one of
The most impartant themeas in hurman life: people,

“rnan is man's greatest joy” The statement that “rman is man‘s greatest joy" comes from Hévamal,
a rnore than 1,000-year-old lgelandic Eddic poem, whidh succindly de
sribes hurman delight and interast in other peaple, Mothing is more ime
partant ar more aormpelling=

Even frormtheir dadles bakies strainto see as much as possible, and lat
arthey aawl all over their hormes to follow the action, Qlder dhildren kring
Their tays into the |iving roor or kitchen to be where the acion is, Out-
sideplay takes plage not necessarily on playgrounds or intrafficfresa areas,
fut rore often on the street, in parking lots or infront of entrance doors,
whera the grown-ugs are, Young peogle hang our By entranagss and an
stragt corners tofollow along with — and perhaps joinin — avants,

Al ovigr the workd, guests at sidewall
cafds turn doward the number one
city atiraction: city ik Strasboun,
France)
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“man is man's greatest joy”

cities for people
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the city's greatest attraction:
people

delightin life in the city
—in perspective drawings

the city as meeting place
—in an historic perspective

under pressure from the car
invasion and modernistic
planning ideology

Girls look at boys and vice versa — throughout their lives. Older peo-
ple follow the life and activities of the neighborhood from their win-
dows, balconies and benches.

Throughout life we have a constant need for new information about
people, about life as it unfolds and about the surrounding society. New
information is gathered wherever people are and therefore very much
in common city space.

Studies from cities all over the world illuminate the importance of life
and activity as an urban attraction. People gather where things are hap-
pening and spontaneously seek the presence of other people.

Faced with the choice walking down a deserted or a lively street, most
people would choose the street with life and activity. The walk will be
more interesting and feel safer. Studies from inner-city shopping streets
in Copenhagen show how happenings, events and building sites where
we can watch people perform, play music or build houses attract far
more people to linger and watch than shops along building facades.
Studies of benches and chairs in city space show correspondingly that
the seats with the best view of city life are used far more frequently that
those that do not offer a view of other people.?

The placement and use of café chairs tells a similar story. The most
important attraction of a sidewalk café has always been the sidewalk
and thus the view of life in the city, and the majority of café chairs are
placed accordingly.

Nothing speaks greater volumes about “life between buildings” as an at-
traction than the architect’s perspective drawings. Regardless of wheth-
er the human dimension is carefully treated or totally neglected in the
projects, the drawings are full of cheerful, happy people. The many peo-
ple depicted in the drawings give projects an aura of happiness and at-
tractiveness, sending the signal that good human qualities are in abun-
dance, whether or not this is the case. That people are people’s greatest
delight is obvious — at least in the drawings!

Throughout history ity space has functioned as a meeting place on many
levels for city dwellers. People met, exchanged news, made deals, ar-
ranged marriages — street artists entertained and goods were offered for
sale. People attended city events large and small. Processions were held,
power was manifested, parties and punishments held publicly — every-
thing was carried out in full public view. The city was the meeting place.

City space continued to function as animportant social meeting place in
the 20th century, until the planning ideals of modernism prevailed and
coincided with the car invasion. The discussion of "death and life” in cit-
ies, raised defiantly by Jane Jacob’s book in 1961, dealt in large part with
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the negleacred it as
—and dty life cancalled!

the city as meeting place
— intheaz1st Entury

Towns devioid of people are q wide-
spread phenomenon in the southern
United Swztes Pedestrians and city
life hawe given up and gwerything
must be done bycar (Clarksdale, Wi
sSSP,

26 cities far people

the gradual breakdown of the opportunities of city spaceto fundtion as
a meeting place Even though the disagssion has continued since then,
City life hasin many plages continued to e squeszed out of Cty spade,

Dorninant planning ideclogies have rejected ity space and dry life
as untimely and unnecessary, Planning has bkean heavily dedicated to
The ideal of developing a rational and streamlined serting for necessary
acrivitias, Increasing <artraffic has swapt dry |ife off the stage or mad e
travel by foottotally impossible, Trade and senvicefundctions havelargely
been anaoentratedin large indoor shopging malls,

We can seethe results of these trends in many dries, particularly in the
southern USA, In rmany cases people have abandoned dties and it s
largely impossible to get to the various fadiities in the city without a
Car, Pedestrianism, ity life and the Jty as meeting place have all been
cancallad,

Aocess toindirect information and contacts has grown explosively in re-
Cent years, The TV, intern e, e-mail and mokdile telephone give us exten-
siva and easily accessible contad to peopleall ovarthewaorld. From tirme
totirme the question arises: <an the fundion of City space as meeating
place now be talen over by the host of electronic options?

The developinent of life in dties inrecent years suggests a aampleraly
different picture, Here the indiradt contacts and stream of images de-
picing what others have experienced inother places does not out am-
pete lifein publicspaces, but rather stimulates peoplato join inand play
anadctive personal role, Opportunities to e there in person, face-ro-face
rneatings and thesurprising and unpredicratyle character of experiancas
are qualities tied to gty space as meeting place,




New indirect forms of commuonicg-
tiznare onthe march, They can sup-
plement but not replace direct meet-
fras hetugon peopke,

It iz interesting to note that in these wvery same decades in which dty life
hias undergone a rernarkatde renaissanae, eledronic means of contac
hiave besn introduced, We neead oth oprions,

Marry sodal changes, particularly in thewealthiast parts of the woarld,
can explain the increased interest in getting about and staying in the
City's Common sgpade, Longewity, plentiful free tirme and Letter econormy
in general hawve |&ft more time and rmore resources for redeation and
pleasure,

By zoog, half of Copenhagen’s households were inhakited by only
one person shrinking households indease the need for sodial don-
Tacrs outside the horme, A3 a result of the numearous anges in the way
society and the econormy are organized, many people now live an in-

Wiztking in the city invitesd rectexpe-
riences forall sensesas well as attrac-
thie @xthd oppartunities o exhange
smifes and gkances Bohson Street,
Wancouer, Canadal
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the democratic dimension

Public space has senidicant social im- d@easingly more privatized lifewith privateresidence, private cr, private

g‘;{iﬁ’fﬂﬁgﬁﬂf”mgﬂm@é household madhines and private offices, In this situation we see steadily
growing interast in strengrthening contacts to the Civil s odety at large,

These new opportunities and needs <an largely explain the dramatic

indease in the use of the city’s common space that is evident in all the

dties that havewoarked in recent years with reviving invirations to <y life,

dry as rmesting place To a far greater extent than private cormmercial arenas, public demo-

—inasodetal perspecive qatically managed gty space provides access and opportunities for
all groups of sodety To exprass themsealves and latitude for non-rmain-
strea m activities,

The specrurm of activities and actors dermonstrates the opportunitias
for public city space generally to strengthen social sustainakility, It is a
significant quality that all groups of sodety, regardless of age, indme,
status, religion or ethnic background, <an rmeear facetofacain Cty space
asthay go about their daily business, This is 2 good way to provide gen-
aral information to everyone about the composition and universality
of society, It also makes people feel more secure and confident abour
edpariencing the crmmon hurman values playved ot in many different
aantexts,

MWewspapers and TV represent the opposite of this obwious oppor-
Tunity for people 1o eperiende firsthand the daily life of the dry, The
informmation these media Ccormmunicate fodlses mainly on reports of ac
ddents and atrad:s, and presents g distorred picrure of what acually
goes on in sodety, Fear and gross generalizations akound in this kind
of atrnosphers,

It is interesting to note that Crime pravention strategies amphasize
strengthening dommmon space so that meeating people from warious
groups of sodety isa routine part of everyday life,We can think of dose-
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the democratic dimension

the city as meeting place
— small events and large per-
spectives

cities by people and for people

ness, trust and mutual consideration as the direct opposites of walls,
gates and more police presence on the street.

Public interests determine the playing rules in the common space of the
city and thus help to ensure people’s opportunities to exchange per-
sonal, cultural and political messages.

The importance of city space is underlined in the First Amendment to
the Constitution of the United States, which sets out freedom of speech
and the right of assembly for its citizens. This importance is also under-
scored by the frequentbans on assembly in city space decreed by totali-
tarian regimes.

As an open and accessible interface between people, city space pro-
vides an important arena for large political meetings, demonstrations
and protests, as well as for more modest activities such as collecting sig-
natures, handing out flyers or staging happenings or protests.

Social sustainability, security, confidence, democracy and freedom of
speech are key concepts for describing societal perspectives tied to the
city as meeting place.

Life in city space is all-encompassing: from momentary glances to
minor events to the largest collective manifestations. Walking through
common city space can be a goal in itself — but also a beginning.

Unlike the city space of Venice, the reconquered city space in Copenha-
gen, Melbourne and New York does not represent a nostalgic traditional
idyll. These are contemporary cities with solid economies, large popula-
tions and versatile city functions. What is remarkable about them is that
they reflect a growing understanding that cities must be designed to in-
vite pedestrian traffic and city life. These cities recognize the importance
of pedestrian traffic and bicyclists for sustainability and health in society,
and they acknowledge the importance of city life as an attractive, infor-
mal and democratic meeting place for their residents in the 215t century.

After almost 5o years of neglect of the human dimension, here at the
beginning of the 215t century we have an urgent need and growing will-
ingness to once again create cities for people.
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a linear, frontal, horizontal
mammal walking at max s km/h
-3 mph

distance and perception

2.1
Senses and scale

The natural starting point for the work of designing cities for people is
human mobility and the human senses because they provide the bio-
logical basis for activities, behavior and communication in city space.

Twenty-first century urban pedestrians are the result of an evolution
over millions of years. Man has evolved to move slowly and on foot, and
the human body is linear in orientation.

While our feet can walk or run forward with ease, they move back-
wards or sideways with great difficulty. Our senses have also developed
to allow slow, forward movement on largely horizontal surfaces.

Our eyes, ears and nose face forward to help us sense danger and op-
portunities on the route ahead. The rods and cones in the photorecep-
tor layer of the eye are organized to match our horizontal, earth-bound
field of experience.

We can see clearly ahead, peripherally to the sides, downward to some
extent and much less upwards. Our arms also point forward and are well
positioned for touching something or pushing branches aside along our
route. In short, Homo sapiens are a linear, frontal, horizontally oriented
upright mammal. Paths, streets and boulevards are all spaces for linear
movement designed on the basis of the human locomotor system.

One of the most memorable moments in life is the day a child stands
upright and starts walking: now life is about to start in earnest.

So here is our client, a pedestrian with all his attributes, potential and
limitations. Basically, working with the human scale means providing
good city spaces for pedestrians that take into account the possibilities
and limitations dictated by the human body.

In his books The Sifent Language (1959) and The Hidden Dimension (1966),
the American anthropologist Edward T. Hall has provided an excellent
survey of human evolutionary histery and an introduction to human
senses, their features and importance.

Sensory development is closely tied to evolutionary history and can
be simply classified into the "distance” senses: seeing, hearing and
smelling, and the “close” senses: feeling and tasting, which are related
to the skin and muscles and thus the ability to feel cold, heat and pain as
well as texture and shape. In contact between people, the senses come
into play at highly disparate distances.

Sight is the most highly developed of our senses. First we register an-
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other hurnan keing as a dirn shape in the distance, Depending on the
background and light, we canidentify peaple as human rather than ani-
rnals ar bushes at a distance of 3000 §oo meters (33010 g5ovards),

Qnly when the distance has bean reduced to about 100 meters (10
wards) canwe see movement and body language in broad outline, Gen-
der and age can ke identified as thepedastrian approa dies, and we usu-
ally reaognizethe person at somewheare between o and 7o meaters (oo
and 75 wards), Hair color and characreristic body language can also be
read from this distanae,

At adistance of about 22— 26 metars 24 — o7 yards), wecan acalrately
read fadal expression and dominant emotions, [s thepersan happsy, sad,
exdted orangry? Indeasingly more detail beaomes visible asthe person
anrmnes Closer, with the viewers field of vision Being direcred 1o the up-
per body, thentotheface only and finally anlyto parts of theface Inthe
reantime, the person has long been within hearing distance: At go — 7o
rneters (55— 75 yards) we can hear shouts far help, At 30 meters (38 yards



social field of vision

watching events

one-way communication can be conducted in a loud voice like that used
from the pulpit, stage or auditorium. At a distance of 20 to 25 meters (22
to 27 yards), short messages can be exchanged, but genuine conversa-
tion is not possible until people are within seven meters (75 yards) of
each other. The shorter the distance in the range from seven meters (7.5
yards) to half a meter {19.5 inches), the more detailed and articulated the
conversation can be?

The other senses also come into play as distance lessens: we can smell
sweat or perfume, We can sense temperature differences on the skin, an
important means of communication. Blushing, affectionate glances and
white-hot anger are exchanged close up. Physical affection and touch-
ing are naturally also relegated to this intimate sphere.

We can summarize these observations about distance, senses and com-
munication by saying that very little happens at distances from 100 to
about 25 meters (110 to 27 yards), after which richness of detail and com-
munication intensify dramatically meter by meter (yard by yard). Finally,
between seven to zero meters (75 to o vards), all of the senses can be
used, all details experienced and the most intense feelings exchanged.

In an urban planning context, where the relationship between the
senses, communication and dimensions is an important theme, we
speak of a social field of vision. The limit of this field is 100 meters (110
yards), the point at which we can see people in motion.

Twenty-five meters (27 yards) is another significant threshold, the one
at which we can start decoding emotions and facial expressions. Not
surprisingly, these two distances are key in many physical settings where
the focus is on watching people

Arenas built for spectator events such as concerts, parades and sports
bring the 100-meter (110-yard) distance into play once more. For athletics
or sports matches where spectators need to keep their eye not only on
the overall situation but also on the ball, people and movement, the dis-
tance from mid-field to the furthest seats is about 100 meters (110 yards).

Arenas are desighed so that the seating towers above the field itself.
That way spectators see everything slightly from above, which is usually
not a problem for sports events, where the general patterns of activity
are themselves an important part of the attraction. Tickets can be sold
as long as seats are located within the magic range of approximately
100 meters {110 yards) — the distance from which we can see people
moving.

This 100-meter (110-yard) distance also provides an upper limit to how
many people can be packed together. Even the largest arenas can only
accommodate a relatively limited number of spectators with a maxi-
mum of about 100,000 seats, such as Barcelona’s football arena Camp
Nou (98,772) or the Olympic Stadium in Beijing (91,000).
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What we hawve here iz a highly effective 100-meter (mo-yard) “wiewing
weall” a biological limit to the size of such fadilities. If the number of spec
tators is to be increased, the focus of their viewing attention must be
magnified. At rock concerts both picture and sound are magnified on a
large screen adapted tothe total size of the spectator space. At drive-in
theatras movies are projected onto a giant screen so that viewers can
follow the action even from quite a distance,

The second threshold walue appears in the theatre or opera house
namely the approximately 25 meters (27 vards) from which facial expres-
sion, well-articulated singing and conversation can be experienced. In
both thetheater and the opera, the primary purpose of communication
is to evoke mood and emction. Faces must be visible and variations in
wocal pitch heard.

If we look at theatres and opera houses around the world, however,
the critical distance between stage and the most distant seatsturns out
tobe 35 rather than 25 meters (38/27 yards). The reason for this enlarged
spectator extension can befound inthe actors’ body language, make-up
and woice projection. Make-up accentuates and exaggerates fadial ex-
pression, body movements are cleverly emphasized, body language be-
comes “theatrical” and language is modulated through articulation and
exagqgeration, asis known from the "stage whisper” that can be heard 35
meters (32 yards) away, Alltheseploys give theatergoers a strong impres-
sion of the emotions being played out — even though the stage is actu-
ally 35 meters (38 yards) away. That isthe limit of what is possible,

Theaters and opera houses also extend the seating in height and to
thesidesin order to achieve the greatest capacity. Ground floor arches-
tra seating is supplemented by one, two or even three balconies that
tower abowe the stage, aswell as side balconies raised high above the
stagefloor, The magic 35 meters (32 yards) isthe commoen denominator
that allows usto sense and faal,



he nemotion rather than motion &
in the spotfig b, 35 m 1 et & the
magic number Used (0 theaines and
aperg howses all over the world, ths
& the aremtest d &7 nce at whicha od -
ences oan fegd frcial expaession and
hear speech and sondg,

wou gat the expeariance you
pay for

Cur sznseof sk ht hasdeveloped e
bl s to seeand compre hend wheat &
happening on the horeos ntal plane, I
Wiz s2e peobke and evenis from abowe
ar befou it s rather difffcolt o os to
araspessential informe ton,

to experience emotions

s ||,I

=]

[|Ié||4 Ti.tqrj —

Even though a space <an physically accommodate a certain numiber of
spectatars, thequality of the experience varies drarnatically, and this dif-
ferenceis reflected equally dramatically intidset prices Thehighest pric-
&5 are eacted for seatsinthe middle of the theatre dosest to the stage,
in the first rowes on the ground floor or first rows in the Ralcony. From
these seats the audiende can view the performance frontally, up Close
and more or less at eye |evel, The most pow erful experien g is to ke had
here, Seats st lessfurther back because the experiends is less intense,
altbiough itis still frontal and at eye lawal, Higher up, further away and
further out to the sid es, the experience kecormes more distant and the
view more awliward, and ticket pricesare aorrespondingly lower, Finally
there are the chedpest seats in the uppermost kalcony and all the way
out to the sides, In fact from these seat s you Can't really seathe perfor-
rmance, only the acors” wigs and the patterns in whid they move, In
compensation these tidiet-holders can hear the actors” lines and get 2
goodwview of the wings.

Theatra seatzandridoet prices tell us something significant about our
Sansory apparatus and hurman cormmunication, Key words for the most
attracrive seating are: dose up, largely frontal and at the same [avel, Key
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scale, senses and the dimensions
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the square — staying and
activity space proportioned to
match the eye’s ability

a horizontal sensory apparatus
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words for the less attractive seating are: greater distance and seen from
the side. Least attractive by far is the view from on high. From this per-
spective the viewer can see distant views, but certainly not faces and
emotions.

The social field of vision at approximately 100 meters (110 yards) is also
reflected in the size of most squares and plazas inold cities. The 100-me-
ter (1no-yard) distances enables onlookers to stand on one corner and
get a general view of what is going on in the square. Walk a few paces
into the square and at 60 - 70 meters (65 — 77 yards) they can begin to
recognize people and thus see who else is there.

Many old squares in Europe are found within this range of dimen-
sions. Squares are rarely larger than 10,000 m? (11,960 sq. yards), with
the majority measuring 6 — 8,000 m? (7,000 - 9,500 sq. yards), and many
are much smaller. If we look at dimensions, distances greater than 100
meters (110 yards) are rare and 8o—go-meter (87-08-yard) lengths much
more commeon. Width varies from plazas that are geometrically square
to those that have the more common rectangular shape, and a typical
measurement may be 100 x 70 meters {110 x 76 yards). In a square of this
size you can see activities everywhere. If you take a walk through the
square, you can see most faces within the 25 meters (27 yards) that en-
able you to observe facial expression and detail. The dimensions of the
space offer the best of two worlds: overview and detail.

In the Tuscan town of Siena, the main square, Piazza del Campo, is a
large space. It is longest on the Town Hall side, 135 meters (147 yards),
and go meters (98 yards) on the other dimension. A row of bollards just
inside the perimeter creates a new space at about the magic 100 meters
(1o yards) distance of experience. The middle of the square, which is
sunken like a deep bowl, provides a perfect view and a space for activi-
ties. The Campo in Siena demonstrates that large spacescan also have a
human dimension, provided they are carefully designed.

Where paths and streets were described in the preceding section as
movement space whose form can be directly related to the linear move-
ment of feet, squares and plazas as spatial shape can correspondingly
be related to the eye and its potential to grasp events within a radius
of 100 meters (1o yards)Whereas the street signals movement: “please
move on,” psychologically the square signals staying. Whereas move-
ment space says “go, go, go,” the square says: “stop and see what's hap-
pening here.” Both feet and eyes have left an indelible mark on urban
planning history. The basic building blocks of urban architecture are
movement space: the street, and experience space: the square.

It has already been mentioned that the price of theatre tickets falls dra-
matically when the performance cannot be experienced at eye level —
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a horizontal sensory apparatus

with the view from the highest balany beaing particularly unpopular,
The explanation is mankind’s horizontally deweloped sensory appara-
tus, As they evolved, sight, the other senses and the body have adapted
to a3 situation in which their owners moved linearly and horizontally at
awalking paace, Barlier in our history itwas imnportant forwallkers to e
abtrle to detect dangers and enemies lurking ahead, and to spot thorns
and scarpions on the pathin front of th e, I0was also crudal to e gble
10 ke an ave onwhatwas happening on both sides of the path.

The eve can see Clearly and predsely straight ahead and at a great dis-
tance, Furthermore, therods and cones in the photoreceptor layer of the
gye are organized prirnarily horizontally, enak2ling us 1o see moverment
further out inthe field of vision, perpendicular to thewalking direcion,

However, our dow v ard and upward sight has developed wvery differ
ently, Looking down where itis important 1o seewhat weare stepping on,
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left contact between boiding and
street is possible from the fowest fue
floors Contact with the ciy guickly
dissipatas ghove the ffth floor, with
the contact interfaoe changing o
v, Chouds gnd airplanes,

Cor horizontal feld of wisions means
that when we gre walking along
budding facades, only the ground
floors can offer s interest and inten-
sity g round floor facades are rich in
warigtion and deda d, oorcitywalls will
be equally rich inesperienae (sreet in
Gl Stan, Stockhalm, Sweden, and
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we humans can see upto 7o — 8o degrees below the horizon, Upwards,
where in the later phases of evalutionary history we had only few en-
arnies to beware of, the angleofwision is limited 1o go-godagraas abowe
the harizon,

Imaddition, we can move ourhead quickly from side to side if we nead
tofocus on something happening By theroadside, IUis also easytobend
our head down, and in facrour head is usually indined about 10 degraes
dowrward during normal walking s o that we can better assess the situa-
tion on the path, Raising our head upward is much maore difficult?

Dursenses and ourloComotor apearatus paint a clear picrure of an ex-
tremely alert pedestrian who looks ahead and down, but bas anly alime-
ited field of upward wision. Thus hiding in trees has alwgys Beana good
idea. Looking down is easy enough, but looking up is another story:we
haveto literally “crane our neadgs”

This whole gccount of the horizontal sensory appararus is the key 1o
hiow we exprerience space, for exarnple, how mudh of buildings pedestri-
ans experience whenwalking along streets, Maturally that also impacts on
The axperience of low-rise and tall buildings in dries, In general, the upper
floors of tall buildings can only e saen at a distance and naver Close up
inthe ctyscape,

Ewents that take place in urban space or in the doors and windows on
ground floors can ke seen ara distance of upto 100 meters 010 yards),
In these situations, we can also get close up and bring all our senseas ta
beear, From the streat, we Can only experience with diffi ity events that
take place higher up in buildings, The higher o, the more difficult it is
To see We have to rmove further and further Bads to look up, distandes
becorne greater and greater, and what we see and exparience dimin-
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ishes, Shouting and gesticulating don't help much, In fact the cnnec
Tion berwean strear plane and tall buildings i affedivaly lost afrer the
fitth floor”

Cormmunication from tall uildings to their surroundings is corre-
spondingly excellent from the two [ower stories and feasible from the
third, fourth and fifth floors, From there we canwatd and follow the life
of the dty; talking, shouting and arm movemeants can be perceived., Wea
are actuallytaking partin the life of the city, Above five stories the situ-
ation changes drastically, Details cannot ke seen, peaple on the ground
can neither ke recognized nor ontadred, Above the fifth floor, offices
and housing should logically e the provings of the air-traffic authori-
Ties, AT any rate, they no longer kelong tothe dry,



perception and speed
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¢ km'h 5 mph) arochitecture and &o
kmeh 36 mph)architectine,

Qur sensory apparatus and systerns for interpreting sensory impras-
sions are adapred towalking, When we walk at our usual speed of four
tofive krnfh (25 -3 mph) we havetime to seewhat is happening in front
of us and where 1o place our feet on the path ahead, If we meaet other
people we can seethem from a distance of 100 meters f10 yards), It
takes between a0 and 7o seconds beforewe actually meet face to face.
Within this tirmefrarme our wvalurme of perceivad information increasas,
and there s plenty of time to assessand respond to the situation,

When running at 10 -1z kmdh (6 — 7 mph), we can still perceive and
process sensoryimpressions and thus gain an acceprakle level of control
owear the situation, assuming that theroad is even and th e surroundings
regsonably easyto comprehend. [Tis interesting that therunning exp eri-
en e largely corresponds to oycling atan ordinary speed of 15— zo kmdh
fa =1z mphl As Sedlists we are also in good sensory dontadt with our
surroundings and other peo pla?

If the road is full of obstades or the big picture s too aomplex, odr
running and <ycling speed drop because othenwise we wouldn't have
time to sea, understand and react, We have to slow down to about five
kst Three mphl to grasp the overall picture as well as the details,

Motorway accidents are a good example of how imporrant low speead
is to our having enough time to seewhat has happened, with drivers in
The opposite lanes typically kraking and crawling past atwalking speed
To watch, Another and far less macabre example is the ledrurer who
shiowes ki slides too quidkly, until the audienage asks for more time to
look at each one,

At speads graater than walking or running, our chances of seeing and
understanding what we see are greatly dirminished, In old dties whera
trafficwas based onwalking pace, space and buildings were designed
as arnatter of aourse on a five kmdh tthree mphd scale, Pedestrians don't
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S kmsh (3 mph) architecture — &0 km/h (37 mph) architecture

5 kmeh (3 mph)

The 5 kmdh (3 mph) soafe has smalf
spaces, small s nals, many details
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44 cities far people

ao kmdh (37 mph)

Take up mch space and <an easily maneuver in a narrow sering, They
havatirme and leisure to study the datails of buildings up Close as well as
sunvey rountains in the distance People can similarly be experienced
foth at a distance and right dose up.

Five kmfh Three gl architecture is based on & cornucopia of sen-
sory impressions, spaces are stmall, buildings are closatogether and the
aombination of detail, faces and activities contributes to the rich and
intense sensory epeariandas,

Criving in a ar at 5o, 20 or 100 kmdh (31, 5o or éz mphd, we miss ot
ontheopportunityto graspdeatail and see paople, At such high speeds
spaces nead to be large and readily manageatsle and all signals hawveto
fre simplified and magnified so that drivers and passengers can take in
the information,

The o krndh (37 rphd scale has large spaces and wide roads, Build-
ings are seen at a distanace, and only generalities are perceived, Datails
and multifaceted sensony experiendas disappear, and fromthe perspec
Tiwe of a pedestrian, all signs and other information are grotesgu ely
rnagnified.

Taking a walk in éo kmih (37 mphl arditecune is an impoverishead
sensory exXperience uninteresting and tiring.



5 kmdh (3 mph) architecture — 100 km/sh (62 mph) architecture

Wenice & a5 ko'l (5 mph) city with
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Dubai & primardya 1oo ko'l (G2 mph)
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short distances/strong impressions — great distances/many impressions

0= 450m 2= 18 i
intimate distance,
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large distances: many impreas-
sions, short distan des: strong
imprassions

four communication distances

When spectziors want to signd ot
a comfortgble poblic distance from
streetarists, the result is g cincle with
good space i the middke for the en
wertminment Fompidoo Genter, Paris
France)

2.2
Senses and communication

We gather largevolurmes of information ower great distances, while we
takein few Bt veryintense and emotionally significant sensory imgres-
sionsfrom short distancas What is<ammon to the senses that function
at short distance — smell and touch and thus also the ability to capture
ternperature signals — is that they are the senses most closely tied to
aur emotions,

In communication Betwaan people thera are vary few changes in the
range between 1o and 100 meters (11 and 110 yards), while at short dis-
tances, the natureof antact changes dramatically almost centimeter by
cantimeter (ind by inch), Warm, personal and intense aommunication
takes place at very short dista neas’

Different forms of communication take place at different distances, and
distances wary donstantly depending on the subjec and nature of the
contact, Studies of cornmunication distances hawve pinpointed four im-
porrant thresholds for cormmunication. For exarmple, as BEdward T, Hall
described in The Hidden Dimension, four distinct communication dis
tangescan be defined through changes in woice levels in partiailar’™

Intirnate distance — oto 45 <m0 to 18 ind— isthe distance atwhich
strong emotions cn be exchanged, Thisisthe distance of love, tender-
ness and consolation, aswell asthe distance for communicating anger
and rage, AT this distande the senses most dosely tied to our feelings,
smell and touch, arein play, We can hug, pat, feel and toudy, Contact is
close, warmm, intense and emotionally charged.

Parsonal distance — 4¢ <to1.20 08 in. to 4 feat] — isthe onrad
distance between dose friends and family mermbers, Conversations on
impartant topicetake place hera, Personal distance can beaillustrated by
afamily gathered around a dining takle,

Social distanca —1.20t0 370 M (410 12 feat) — describes the distances
arwhich conversations about work, vacation memories and other Types
of ardinary infarmation <an be exchangead. A living room suite around 2
coffea table iz a good physical exprassion of this cateqory of comversa-
tion,

Publicdistance — rmore than 370 m Az feet] — desgibesthedistance
of moreformal contact and one-way aammunication, Thisisthedistance
betwean teacher and pupil, pastor and congregation, and the distande
we choose iTwewant to see or haar a street entertainer, bur at the same
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at arm’s length

Like brds, people too want to keep
a distance hetween individuals, One
axample of our preference for arm’s
lenath d Bignce is shown by the way
we fine up gt bus stops @ mman,
Jordany Chiba, dapany and Montreal,
7 e

distance and carmmunication
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Tirnewant to signalthatw e do notwant to ke part of the happeaning.
Wih eraver peaple communicate directly with others, we can see how
they constantly use space and distance, We move doser, or lean forward,
orwithid raw discreatly, As well as phrysical distanace, warmrh and touch-
ingare other important paramearears,

The significanceof moverment, distance and fernpearatura are similarly
reflected in language, We talk about coming owver, going away, falling in
love and badiing oot of situations, We speak of dose friendships, near
misses and distant relatives,

People can have warm fealings, heated disaissions and hot dates. In
aontrast, we can send <old glanges and gy stares and snub unwanted



ararrm’s length

Belowr g painted fine & used o in-
dicate @ suitable poblic dssance
tourists near the guardhouse (Rowg!
Castle, Stockholm, Sweden)

Right Respect for personal space (s
showrn inchoice of seats (I shington
Square Park, Mew York Ciey)

attention by giving it the cold shoulder,
Wie use these cormmon ground rules for Communication in all of life's
situations, They help o initiate, develop, aontrol and aonclude relation-
ships with people we know and don' know, and they help us signal
when we do or donotwant contac,

The existence of these cornrmunication ground rules is important in
order for people to move saecurely and cormfortably armang strangers in
puklic space,

Unlike mnany other spedies, man is a "do-not-roud” individual, Intimate
distance is the zone for exchanging powearful emotional impreassions, a
zonewhere the presence of others is not wanted except by spedal in-
vitation, The individual guards this zone, which <an be desaibed as an
invisile, personal bukile Everyone else is kepr, quite literally, at arms
len grh,

The principle of arm’s length distance — or at the wery least don't
touch distance — can be seen in all manner of contexts: at the beach,
in prarks, on kenches, waiting for someone or somethingin townorin a
quauewaiting for the bus, Wheraver phrysically possitrle the individual
seals 10 raintain the narrow but vital distancathat keeps the situation
sedure and comfortakl e,

In croveds jostling to geton a bus orintoan elevarar wehandletheain-
avitabyle physical contact by stiffening our muscles and avoiding looking
directly into other peoplgs faces, While riding in the elavator we keeap
our arms flattened to our sides and our @yes most likely glued to the
lighted panel showing whid floor weTe on, Initiating a conversation in
an elewatoris almostirmpossible, bacausatheara is noroomm to " kack out”
again,

Communication bketween people requires a reasonatle amount of
space, We have to be abkle to regulate, develop and wrap g events, I
weTe seated at a dining roomtakle or around a coffeatatsle, wea can lean
backward and forward and thus continually requlate the conversational
distanage by small increrments, On streets and squares we can dance aur
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Marrow tables ensure o personal dis
fnce @nd encounag e iNtense Con W
sations, The wery size of wider &7 bies
i hes the ocoasion more B rml,

communication and dimensions
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wiay through an entire choreography by approaching, moving doser,
weawing to and fro and ar last badding gracefully oot of the situation, A
qood donversation requires a Cerrain armount of latitud &, We'ra not talk-
ing about many meters Grards) hara just room 1o manadver Betwean
social and personal distances,

For the sarme reason, staine ays and landings do not gprovide a good
conversational platform, Thera is seldom room to maneuver and thera
are often awloward differences in height to deal with, with one persan
standing a step or two above the other in order to establish a suitable
distanae, Conversations on an equal footing and with room to maneuver
are always more comfortatle,

A thorough knowledge of the senses and contact distances provides a
waluakle starting point for planning the dirnensions and furnishing of a
roarn. If a dinner party is heald at narrow tatles, a festive mood quickly
catches on because evervone <an talk in several directions across thea
tables. In other waords, there are many partygoers within a comfortable
personal distance, If the rables are very wide, people can only talk to
the gquests to their immediate right and 1&fT, If sormeane tries 1o open
a aanversation adoss a wide takle they have to raise their woice and
other corversation stops, The unspoken assumption seems to be that
the shouted rmessage must e impartant sindge it is being conveyed in
such g loud voice so puklicy, Festivities are off to a slow starwhen the
point of departure is afew people side by side and the others at a pukblic
distanae, Thewhole event becomes more formal,

AT COrmmuUnity warkshops it is common to see tables pushed hastily
together into a blods of four so people can work in grodgs, That way
thereis spacefor everyoneainthe group aroundthe large table, Howevar,
the distance across the takle is now so great that the group mearmkers



“rmake suratherss navar guita
anough roor

A perfect room fora good talkaboot
da iy ay s ubjects Wanting to provide
a aood social distance determined
the sire of the hot pots in the city’s
thermal baths e ykizvik, foek ndg)

cant really talk to each other, Everyone has to speak in a loud voige at
The large takles, and in pracrice, group work done like this is poor, Small
Tabxles and rnany people sitting dose together area mud Rerter solu-
tion. Instead of publicdistance, we now have personal or sodal distance
woices can betoned down and nuances perceived.,

Maturally, careful work with senses and distan<es is also important in
ateaching situation, There has 1o e aye contac betweaan teadher and
pupil and as short a distanae as feasibly possible to ensure intense, mul-
tifaceted cormrmunication,

“Make suretherss nevear quite enough room™ was the universal adwice
regarding any teaching situation given by Swen-Ingwvar Andersson, pro-
fessor of landscaping at the School of Architecture, Royal Danish Acad-
aTry Of AT, TOm 1963 10 1ga4, "ITyoUTe epading 100 students for a lec
ture, find a roorm that seats only co” The roorm will fill up quickly, and
avaryone will think: that this rnust e an important lacrure indeed since
50 many people have turned up, The last students to arrive consider
Themselves ludsy to havefound even standing roorm, The atrmosphereis
congentrated and expeacrations are high, The distand<e betweaean |acrurer
and students is as rmodest as possible during the lecure itself, making
the experience more intense for everyone,

In the reverse situation, where 5o students are spread our in a hall
that seats 300, evenyone wonders why the other students haven’t bath-
ered to come, People star to speculate about whether sormeathing more
important is happening elsewhere at the university, The atmosphere
in the hall is slightly unfocused, and the lecrure must e given over a
far greater distance than nedessary, Mo rmatter how well The ledure has
been planned and is delivered, the whole séance will seam a bit tiring
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small scale means eventful, intense and “warm” citias

Iarm, intenss contcts  hetieen
people fxke pioce at short ditances,
Small space sand short distances corr
wey @ comesponding experience of
VTR, R NSE CRY & MINon ments —
regardless of weather fyoto, dapary
Ferth, Aostralio Rarom, Denmark)
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stnallin scale means exciting,
intense and “warn” Citias

lame spaces and fgme boildings sig-
nal an impersonal, formal and cool
Urbane MWEonmant,

and uncommitted,

The connection between distance intensity, Closeneass and warmth in
Various ontact setrings has an interasting parallel in decoding and e
periencing cities and dry space,

Im marrow streets and small spaces, we can see buildings, details and
The people around us at dose range, There is mud 1o assimilate, build-
ings and acrivitias abound and we axparience therm with graar intensity,
Wie percaive the scane as warmn, personal and welarming,

Thisisin sharp contrast tothe experiencein cities and urban omplex
a5 where distandces, urkan space and kuildings are huge, built-up areas
are sprawlad out, details are lacking and there are no or few paople,

This type of urbran situation is often perceived as impersonal, farmal
and cold, In places where built-up areas are large-scale and spread out,
There generally isnT mud to experience, Andforthe senses dosely tied
To strang, intense fealing, thera is absolutely nothing.
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the shattaered scale

Somle axnfusion i Wenice, Whie mod-
ern technology enables s to boid
lrge, it adds o confuse the under
standing of the homan soake forofss
ship seen from Wia Garibald | Ve nice,
ftalyl

Soale shift at the Sinoapone Riven
The ofd fourto-fve story buildings
meet the new s kyscrapers, It iseasy to
fntasde that the o ffere nt buildings
Leere envisioned for twio diffarent spe-
cis Mot onexpectedly, almost all of
the outdoor aotivities by the river take
place in front of the low bo id ings,

The number of moving and parked
aars has heqwly conributed to the
anfusion 0 Concepts  Concenning
aogle refations incities
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too big, too tall and too fast

cars and the shattered scale

planning ideologies and the
shattered scale

2.3
The shattered scale

Traditional, organic cities grew on the basis of everyday activities over
time. Travel was on foot, and construction was based on generations of
experience. The result was cities on a scale adapted to the senses and
potential of human beings.

Today urban planning decisions are made on the drawing board, and
little time is lost between decision and realization. The speed of new
forms of transport and the often massive scale of building projects pose
new challenges. Traditional knowledge about scale and proportions has
gradually been lost, with the result that new urban areas are often built
on a scale far removed from what people perceive as meaningful and
comfortable.

If we are to encourage pedestrian and cycle traffic and realize the
dream of lively, safe, sustainable and healthy cities, we must begin with
a thorough knowledge of the human scale. Understanding the scale of
the human body is important if we are to work purposefully and appro-
priately with it as well as address the interplay between the small slow
scale and the other scales also in operation.

Theintroduction of cars and car traffic has been decisive in creating con-
fusion about scale and dimensions in cities. Cars fill a lot of space all on
their own. Buses and trucks are almost all encrmous, and even a small
European compact car can seem dramatically large in a space created
for the human body. Cars take up a lot of room when driving and a lot
of room when parked. A parking lot for only 20 or 30 cars fills the same
amount of space as a good little city square. And when speed in urban
areas is increased from five to 6o or 100 km/h (three to 37 or 62 mph),
all spatial dimensions increase dramatically, and images and visions for
likely cityscapes follow along.

Cars and car traffic have been a pressing urban planning problem for
more than 50 years. At the same time the sense of proportion and scale
has gradually become more and more car oriented. The ability to work
purposefully with the relationship between human scale and car scale
as two distinct disciplines is seldom demonstrated, because the car
problem has greatly confused the understanding of scale.

In parallel tothe development of car traffic and building technology, plan-
ning ideclogies have also followed suit by introducing huge distances,
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Eve n g small car looms large ina me-
digvgl ity and the school bus §ils the
entine steet (Santiago Siddn, Goate-
mia k),

huge buildings, Rig thinking,
large scala

85 cities far people

Tall buildings and fast architecture, The modernist rejection of streets
and the traditional <ty in the 1gz08 and 19305 and the introduction of
funcrionalist ideals of hygienic, well-lit dwellings resulted in visions of
the widespread tall dty betwean freewsays, Walking, cyding and meet-
ing others in shared urixan spades werea not part of these visions, which
insubsequent decades had animmensa impact onnawurkan devealop-
rrent all ower theworld,

If at any time planners had been asked to design cities that would
rnake life difficult and discourage people from being outdoars, it <oudld
hardly have been done more effectively than was the casefor allthe Jgr-
ies developed in the zoth Century on thisideological bBasis

Developments in scciety, econormy and kuilding rechnology have gradu-
ally resulted in urkan areas and stand-alone buildings on an unpreds-
dented scale, Greaterwealth has spawned 3 greater need for space for
allfunctions, Factorias, offices, shops and housing: all units hawve grown,
Building structures and Qommissions have grown correspondingly and
The construction ternpo is faster, Building technology has kept pace,
with rational production methods that allow new broader, longer and
higher edifices to ke built, Whereas in the past dties were built by add-
ing new buildings along public spaces, tod ay new urtan areas are often
aallecrions of rand orn, spectacular stand-al one Buildings etw ean park-
ing lots and large roads,

In the same period, architedural ideals have shifted their fodis from
elabrorately detailed buildings erecred in an Urkan COnrex 1o specracu-
lar indiwidual worls, often with a labored design idiom, built to ke seen
inaflash at great distance, The visions and thinking are large, just like
thescale,



building with respect for the
hiurnan scale

Architect Ralph Erskine’s desian of
this complex reflects his mastery of
both the e and small soalke

{Byler, M weas te, England )

[ et

There are good finandial, technological and ideological explanations for
wihy rnodern Cities look the way they do, and why planners and ardi-
Tedrs in general have become so onfused and out of pracice in work
ing with the hurnan scale,

Inthis Ccontest, it is interasting to note that throughout the period th era
wara planners and ardhite s who understood how to combinathe nen
challenges with respec for hurnan scale, Throughout his worling life,
Swedish-British architect Ralph Erskine §1g14 — z005) demonstrated ways
of respecting the human scale in new buildings such as the Byler Com-
plaxin Mewcastla from1o6a - 1083,

The Boo complex in Malme, Sweden zoo1), the Aker Brygge quarter
inQslo, Morway Qg2 —1958) and housing in the new urkran area Vaukban
in Freiburg, Germany Ng2é — 2006) are other exarmples of new Jry dis-
tricrs designed with concern for the haman s cale,

Another category of buildings where consideration for the humman
scale is almost always in evidence is shopping centers, entertainment
parks, restaurants and seaside hotels, where crmfortakle conditions for
people are a prarequisite for finandal sucgess, These edamplas show
That it is possible towork consciously with The human scale in various
combinations with other scale requirements,
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large buildings — small people

Lack of understanding and respeck “-l
ing the human soale impacts on the

areat maiority e fnew cities and built
up areqs Buiddings and city spaces
arow fncrea sing iy Jarger bot the pec-
e wrho are expectad o use them qre
asalways — small

fla Oefonce, Pari; Fomodife Liffe,
Francey @ nd Brasifia, Brazi)
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When it s wital for costomers and
quests o feel wekome, every efford
s made o keep the dimensions and
design of outdoor space i harmony
with the huma noscale fresort hotel by
the Dead Seq indordan and “The Cap-
pucino strip, " Freemantie, b ustrrlia)

“When in doukt, leave some
rmeters Bards) out”

Thechallengeais that the prindiples of good humman scale must e a natu-
ral part of theurkan fabricin order to invite peopletowallc and Cydle, For
ramy reasons, in furure we will havato build many large cormpledes and
buildings with large dimensions and many stories, But neglecing the
hiurnan scaleis never an option,

The hurnan kody, senses and mokbility are the ey to good urban plan-
ning forpeople All the answers are right here, encapsulated in our own
bodies, The challenge is to build splendid dities at eve height with tall
buildings rising above the Beautiful loveear staries,

Faced with the very real temptation to design spaces too large for too
Tew people, and the temptation to add a few extra meters (yards) 1o the
spaces berwean buildings *for safery’s sake” the advide in alimost every
case is to reduce size to conform to the adage: “When in doukbt, [egve
sorme meters CGrards) out,”
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the lively city — a relative concept

Life incityspace has @ significant im-
pact on how wie perce e the space, A
lifeless street is like anempt v theater:
something most be wrong with the
production since there & no qudience,

Life inthe city & a relative conept, [t &
mot the number of people that counis
but the fealing that the place (s pop o
kted and being used focal streets in
Bz zil and the Methedands and a city
streetin Flushing, Mew Yarkl
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the lively city
— and the lifeless

the lively city
— arelative concept

31

The lively city

While the inviting, lively city can be a goal in itself, it is also the starting
point for holistic city planning that encompasses the vital qualities that
make a city safe, sustainable and healthy.

When planners aim for more than just ensuring that people can walk
and bike in cities, focus expands from merely providing sufficient space
for movement to the much more important challenge of enabling peo-
ple to have direct contact with the society around them. In turn this
means that public space must be alive, with many different groups of
people using it.

Nothing makes a more poignant statement about the functional and
emotional qualities of life and activity in the common space of the city
than its opposite: the lifeless city.

The lively city sends friendly and welcoming signals with the promise
of social interaction. The presence of other people in itself signals which
places are worthwhile. A theater with a full house and a theater that is
nearly empty send two completely different messages. One signals an-
ticipation of a common, enjoyable experience. The other signals that
something is amiss.

The lively city and the lifeless city also send completely different sig-
nals. Architectural perspective drawings, which always show groups of
happy people between buildings regardless of the actual qualities of
the projects depicted, also tell us that life in public places is a key urban
attraction.

With the happy throngs of people in the architectural drawings in mind,
itisimportant to clarify that the experience of liveliness in the city is not
limited to quantity. The lively city is a relative concept. A few people in
a narrow village street can easily present a lively, beckoning picture. It
is not numbers, crowds and city size that matter but the sense that city
space is inviting and popular that creates a meaningful place.

The lively city also needs varied and complex city life; where recre-
ational and social activities are mixed with room for necessary pedestri-
an traffic as well as the opportunity to participate in urban life. Overfilled
sidewalks with large crowds in transit jostling their way from place to
place do not at all indicate good conditions for city life. While the discus-
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life in the dty — a self-reinforcing process

Mothing happens becquse nothing
happe ns because nothing..,
{Tubarg Harbor, Cope nhage n)

Life in the city is a seffreinforcing
process Something happens bacg s
something happens becquse some b
ing happens, Once a children’s aame
Aetsaoing, itoq ng uicklyattract mone
participants, Corkespond g prooes s
25 are at work with adult activities
Feopke come Wwhane people are,
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life in the city —
a self-reinforcing process

one plus one quickly becomes
more than three

concentrating or spreading
people and events

sion of the lively city revolves around quantity in the form of a mean-
ingful minimum of participants, quality is an equally important concern
and underscores the need for a multifaceted invitation.

Inviting cities must have carefully designed public space to support the
processes that reinforce city life. One important prerequisite is that city
life is a potentially self-reinforcing process.

"People come where people are” is a common saying in Scandinavia.
People are spontaneously inspired and attracted by activity and the
presence of other people. From the window, children see other children
playing outside and hurry to join them.

Combined with good habits and daily routines, good space and critical
mass are prerequisites for processes in which small events can blossom.
Once the process is underway, it is very much a positive spiral in which
one plus one can quickly become more than three.

Something happens because something happens because...

We see quite the opposite in many areas with windy and ill-defined
city space, with only a few people dispersed over a large area and few
children "in the neighborhood.” Under circumstances like these people
are not in the habit of venturing out because the positive processes
have never gained afoothold.

Nothing happens because nothing happens because...

With people and events few and far between in many modern urban
areas, there are fewer people and activities to populate city space. The
potential of city life as a self-reinforcing process underscores the impor-
tance of careful urban planning that concentrates and breathes life into
new urban areas.

Planning for events and parties has familiarized us with the principles
of concentrating activities in order to kick start good processes. If we are
expecting a limited number of guests, we need to concentrate themina
few rooms on the same floor. If things get a bit crowded, well, that is usu-
ally not a big problem — quite the contrary. If we try to spread this same
event over many large rooms and perhaps even over several floors, it
will almost inevitably fail to be memorable.

The principles that underlie successful events can be used in modern
urban planning in places where we cannot count on a large number of
visitors. Here we need to concentrate the people and activities in just a
few rooms of suitable size and on the same level.

These simple principles have been used consistently in Venice, with
its close-knit city structure and crowds of pedestrians. Although it has
many streets, alleys and squares of all sizes, the basic structure is de-
ceptively simple, concentrated around a limited number of main streets
connecting key destinations and a strict hierarchy of major and minor
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MNew residential areas are sparsely
populiated, A century ago seven
times mose peaple ved in the sgme
amountof space!

It is important to @ssemble people
and events, However oo many and
too large outdoor spaces are typically
provided for new residential Greas
The processes that encourage it ylife
never have Gohance toget started,
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weanted: short logical routes, small
spaces and a dear dry space
higrardy

Althouwa h & miht look complicated,
the netwiork of main streets in e nice
s both simpke and compact, A5 di-
rectly as possible, the streets connect
the city’s maost important hobs the
migiar bridges, the imporia nt sq oanes
and the thansit term inals,

sgquares, The whole gty is built around a simple network that provid es
The shorrest routes and few RUT imporrant spades, When important
sppaces are few and routes logically follow the obwious dasireatsle lines
forwalking, rmore effort can ke put into the quality of the individual
space,

Shops, restaurants, monuments and puklicfundions can e logically
placed whera peoplearelikealy to e passing by, Walking distances seam
shiorter that way and the trip more of an egperience, You get the op-
portunity to combine the useful with the pleasurable — and all vy foot,

These arethe axacr qualities that can be used to adwantage in rmoderm
urtran planning. Key wiords for encouraging life in the City ares cormpadt,
direct and logical routes; modest space dimensions; and a clear hierar-
chywhere dedsions have een made about which spaces are the maost
imnpartant,

These prindples antrast strrongly with the urban planning prac
ticed in many aontermporary urkan areas, Here planners typically boild
Too mudn comimon spade and make the individual spaces far tao Big,
Strears boulevards, alleys, awanues, paths, balconies, gardens, roof gar-
dens, courtyards, squares, parks and recreational areas are genarously
strewn over plans with little thought givien to natural sequences, which
Spaces are imparrtant, or the extent 1o which it is even meaningful to
build therm, In alrmost every case the rasult is too many square rmerars
and spacas that are too large for too few wisits, It is only on the archi-
tectural drawings that the same few people can be inso many different
places at once, In fact everything has been done 1o prevent the positive
spiralfrorm ever really gaining a foothold,

Mothing happens bacause nothing happens because., .,

Yenice 1500000

n S LICICETT,
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dense City livealy gty
— a truth with qualifications

reasonatile density
and good quality Cty space

City life is @ matier of quantity and
quelity Densityalone dogs not neces-
sarify produce fife in the streets, Whik
many peopl Tve and work in hip b
density buddings, the surrounding
city spaces may easily become dark
and farbidding  (Lower Manhattan,
M Yok iyl

&
k]
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It is widely believed that the lively City needs high kuilding density and
large conagantrations of dwellings and workplages,

But what the lively dty really needs is a cmibination of good inwiting
gty space and a cartain oritical mass of people who want to use it, There
are countless examples of places with high bkuilding density and poor
dry spaces that do not work at all, Mew urtxan areas are often dense and
fully developed, but their ity spaces are Too nuUmerous, too kig and too
impoverished to inspire anyone to venture into thern,

In fact, we often see that poorly planned high density actually ok-
structs the astablishrment of good dry space, thus quendiing life in the
dry, Downtown Sydnay is dominated by high-rise buildings. Many peo-
ple live and work along dark, noisy streets with strong gusty winds, The
straars allow people to get from ane lage to another, Ut are otherwise
rather uniniting, Mew York City's Manhattan also has many examplas of
skoscraper dustars with dark, unattractive straets at their base,

In contrast, Greanwich Village and S0ho in Mew York City are [ess dense
than Manhattan in general but still ralatively high in density. The build-
ings are [owersothe sunreacheas intothe tree-lined streats— and there
is life, Building by building, having fewer floors and more attractive city
space in These parts of Mew York City provides considerakly moare |ife
thanthe high-density, high-rise areaswheara many more people live and
wiork, Reasonatle density and good quality 9ty space are alrmost always
preferatle to areas with higher density, which often spedfically inhitits
The Creation of attra Cive 9ry space,

Anather protlem that reduces dry life around these high-rise build-
ings is that people on the top floors — of apartrments as well as work-
places — wenture into the dry less often than those who live and work:
inthe [ower four to five floors, These lower floors give ocdlpants visual
aontact with City space and the “rip” inand out is not percaived a5 5o
long and difficulr,

Mumerous studies of Danish housing areas show generally that devel-
Oprments with Two - To Two-and-a-half story town houses have consider-
able morestreatlife and socializing per household than thosewithitaller
buildings.?

The conclusion is that erecting tall buildings to geate very high den-
sity and poor puablic space is not a useful redipe for lively dities, even
though aontracrors and politicians often use the arguiment of infusing
life into the cityfor construcing tall dense building areas,



have: high d ensity
—wranted; baefter density

density and good City space
— in ald dties

density and good dity space
— in new urkban areas

The Aler Brygge aomplex (Ta8g — Togz)
in Ol & one of the sz el 2w new
budtup areqs that has il boddings,
high-density, and good inviting city
spaca Thiscombingition has made the
district wery giractive and pop ks

City life does not happen by itself or develop automatically simply in
responseto high density, Thewhole issue requires a targered and <on-
sideratxly rnore varied approach, Lively Cities raquire cormpact City struc
Ture, reasonakle population density, acoaptable walking and biling dis-
tances and good quality city space. Density, which represents guantity,
st ke cornkined with quality in the form of good ity space,
Theraarermany ways of applying an intelligent architecrural approad
to relatively high building density without making buildings too tall,
streets too dark, and without constructing psychological barriers that
discourage residents from making the “journey™ frorminside to ourside,

MWarey old er urkban quarters dermonstratea comiination of aormpad den-
sity and good city space, as exemplified by the city centers of Paris and
Copenhagen, The world-famous Cerda Gry structure in Barcelona also
bias fine City spa ca, witrant street |ife and actually a higher devealopment
density than Manhattan in Mew York City,

One outstanding new urkxan area s Aker Brvgge an the waterfrant in
Dslo, Morway Ngig — 1ggz), Careful consideration was given 1o density,
mix of functions and good city space, Despite a high building density
izé0%4, the buildings do not seem tall, because those along the streets
have fewer floors thanthos e set further ack

City space is well proportioned with active ground floor frontages,
and thanks in great part tothe good design, the area has bacome one of
the few new urkzan areas in Europe where people actually enjoy spend-
ing tirne, Drensity is high, ut s the right kind of density,
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slowe traffic means lively cities

Life in the city is wery moch g matter
of numbers and time, There is life on
the streets of pedesimian cities be-
aruse people gre present in the Rl
o vision for a long time (Menice, laly,
and hotong in Beiiing, Ching),

Fastmoving thaffic on the moior
Wy Comprises many it bot shey
areq uickly oot of siaht, When iraffc
& mowing sowly or arinds to @ halt,
there & much more tolookat
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life in the city — a question of
numbers and time

slower traffic means lively cities

As already mentioned, itis widely believed that life in city space is largely
a question of number of users, but the issue is not nearly that simple.

The number of users, the quantity, is one factor, but ancther equally
significant factor for life in the city is the amount of time users spend
in public city space. Life in city space as we experience it when moving
about the city is a matter of how much there is to see and experience
within the social visual field of about 100 meters (328 feet). The activity
in the visual field is linked to how many other people are present and
how much time each user spend at the site. The activity level is simply
a product of number and time. Many people moving quickly through
the space can result in considerably less life in the city than a handful of
people who spend time there.

On Streget, one of Copenhagen’s main pedestrian streets, foot traffic
is 35% slower in summer than in winter. This means that the same num-
ber of people provides a 35% increase in the activity level in the street’
Itis generally true that the activity level in city space oftenincreases dra-
matically in good weather. The difference is not that there are neccesar-
ily more people in town, but that the individual user spends more time
there. We walk slower, stop more often and are tempted by offers to stay
awhile on benches or in cafés.

Recognizing that life in the city is aproduct of "how many” and “how long”
helps us understand a number of urban phenomena. Calculating both
numberand time is a necessary planning tool for reinforcing life in cities.

Venice has a remarkably high level of activity although the population
has been reduced dramatically. The explanation is that all traffic is on
foot, everyone walks slowly and there are many spontaneous stays. The
gondolas and other boat traffic also move at a pleasant tempo. So de-
spite the small number of people and boats, there is always something
to look at because slow traffic means lively cities.

In contrast, our many modern car-oriented suburbs contain far more
people, but traffic moves quickly and few people stay. Cars move out
of our field of vision almost before they enter it. This also explains why
there is little to experience. Fast traffic results in lifeless cities.

Oneimportantargumentin discussions about reorganizing trafficand
traffic principles for streets is that there is more life in urban neighbor-
hoods when people move slowly. The goal of creating cities where more
people are invited to walk and bike will bring more life to the streets and
a greater wealth of experience because fast traffic will be converted into
slower traffic.
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long outdoor stavs mean lively Cities

. Transit Bt
Staying

5280 Eas

11%6

Cutdoor Total time spent on
artivities  outdooracticities

A study of cutdoor activities in 1z Ca-
rrd i reside ntial stroe s, "o me and
ao@cithitie s make up mone tha o half
of the number of activities butare alf
wery short in dus tion, 5a3 ping activi-
ties kst an gverage of nine times koo
aerand therefore contribute Soih of
like in the streets

lengthy stays rean lively dties Srudies in Canada of a number of residential streets in Waterloo and
Kitchener in 1977 record ed activities in public space. Half of all activities
alongthe streets could be cateqorized as gaing to and from — whether
b car, bicwcle or on foot, The other half concerned people on or along-
sidethe streets engaged in activities such as plaving, maintenance gar-
dening, talking and sitting, the latter spadfically residents in their frant
wards or porches following what was going on,

Soas rmany peoplewera going to and from as were staying neartheir
harmes. But going to and fram did not take many seconds becausaethe
distance frorn the front door to the street cormer wias anly 100 rmeters
(328 feet), Nor did walking frorm car to front door on returning hame
take long — an awerage of 30 seconds, a fact that did not contribute
much tolife on the street,

In contrast, staying activities lasted considerably longer and warious
staving activitias accounted for 2g% of streat life, Only 110 of life onthe
streats was due to purposeful mowement, These statistics suppart the
aonnection between lengthy outdoor stays and lively dties ®

A nurnber of studies of dity life conducred in new and old car-free
squares in Copenhagen and Oslo underscore the importance of woark:
ing with duration as well as numbers to create lively, attractive ity
space The sites studied have ontheord er of oo too,000 pedestrians
daily. Monetheless sorme of the sites seermn deserred while athers teearm
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more people
— Or mare minutes?

. Transit £l%

Staying activity

16 £ 12
L -
Kz Fiskers Phds Erpogeto reet
dgirestad Copenbagen  Aker Brpgge Osho

The bar graph shows the gwerage
number of people who stay on two
newly boilt squares in Copenhagen
and Osio respectively, on summer
deays between @ noon and g b,

Top right Pedestridns roce through
this 57 uare between the Metro sta-
tion and @ shopping centar in ondar
a minie Ky Fiskers Plads, Srestad,
Cope nhage n, Denmark)

Bedonr rig bty The ac tivity fevel at this
square on @ typical summer day is 1o
times areater because the poblic s
invited both to walkand to sty here,
{Briggetoraet, sk, Morway)”

with life. The differenace is simply that sorme squares only serve to ferry
pedestrians from one side to the other, while others cmkine the op-
portunity to wealk with staving, experiences and cormfort, 5quares that
combinewalking and staving register an activity level of Betweaean 10, 20
and sometimes even upto 30 times times higher than transit squares.s
IT liwely and artracive Cities arathe goal, there is every reason 1o look ar
sTaying opportunities and attracions,

Atatimewhen politidans, cantractors, realtors and architectural drafts-
nen are showing a commendakz e interast in ensuring lively and artrac
Tiva dries, it must be pointed out that focus on high-rises and Compact
density barely skirtsthe issues — and not @van the most crudial ones ar
that,

In & given situation life in the dry can beinfluenced quantitatively by
inviting rmore peopla to Come or qualitativaly by inviting them to stay
langer and slowing down traffic, It is almost always simpeler and more
effective to increase quality and thus the desire to spend time than to
increasa the nurmixer of wisitorsto the spade,

Workingwith tirne and quality rather than nurmbxers and quantity also
generally irmproveas dty quality for the benefit of everyone every day of
thewvear.
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the edge —where building and dty mest

Chatting by

Shopping next o

Sitting on Hitting mext i Lo king ineg nd oot of

7 cities far people



where city and building meet

edges that define space

edges as exchange zone

edges as staying zone

The treatment of the city's edges, particularly the lower floors of build-

ings, has a decisive influence on life in city space. This is the zone you
walk along when you're in town, and these are the frontages you see
and experience close up and therefore intensely. This is where you enter
and leave buildings, where indoor and outdoor life can interact. This is
where city meets building.

The edges of acity limit the visual field and define individual space. Edg-
es make a vital contribution to spatial experience and to the awareness
of individual space as a place. Just as the walls of a home support activi-
ties and communicate a sense of well being, the city’s edges offer a feel-
ing of organization, comfort and security. We recognize space with no
edges or weak edges from many urban squares with heavily trafficked
roads on all four sides. Their function is considerably moreimpoverished
than the city space where life is directly reinforced by one or more at-
tractive edges?®

The edge along ground floorsis also a zone inwhich doors and exchange
points between inside and outside are located. The edges provide the
opportunity for life in the buildings or immediately in front of the build-
ings to interact with life in the city. This is the zone where activities inside
the buildings can move outinto the common space of the city.

The edge zone also offers some of the city’s prime opportunities for
sitting and standing. The local climate is best here, our backs are pro-
tected, and our frontal sensory apparatus can comfortably master the
situation. We have a full view of everything going on in the space and
are in no danger of unpleasant surprises from behind. The edge is a re-
ally good place to be in a city.

The general tendency for people to keep to walls is confirmed in pub-
lic as well as private space, both indoors and out. You could say that life
grows from the edge in towards the middle. At dances we talk about
wallflowers lining the walls between dances. At receptions guests typi-
cally hug the walls and only later move more freely around the room.
Children begin their outdoor activities by hanging around the front
door, only taking over the entire space when play starts. In pauses be-
tween activities, children once use again the edge zone for waiting and
watching until a new game or activity gets underway.

People who have to wait in public spaces find good spots along the
edges for lingering. Edge placements are also carefully selected for lon-
ger stays on benches or at sidewalk cafés. Our backs are protected when
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narrow units — many doors, please

I the French colonial period, rea ofia-
tionse nsured narmow Units and many
doors throvghout the city of Hano!
Wigtnam, This prncple con also be
recommended for pew bodt-up aregs
Susaholmen, Copenhagen, Denmark
{2007 — 2008,

Al cver the world the same rhythms
are found in gttRactiee shopbing
streets: v o 20 shops per 100 me-
ter'3as footofstraet means ne e xpe-
rences for pedesirians every o to
fve second s (Chanacha, Chingg M id-
dieshrogh, UK and Mew York Ciy)

dry edges 35 edperianca zone

& cities far people

we sit along the edge and good wiew of the spaceis in offer, When the
adge also hias urmiborellas and awnings, we can havea an ovensiaw yar still
fre hidden in the shade, kvioushy this is agood placeto ke,

As pedestrians, we exdparienae ground floors dosely and intensealy, The
Upper floors are not part of our immediate field of vision, nor are the
buildings on the other side of the street, We view the floors abxove us and



good rhythms — fine details

narrow uhits — many doors,
please

and with vertical relief in the
facades, please

the buildings across the street from a considerably greater distance, and
for the same reason our perception of them lacks detail and intensity.

The situation is quite different for the ground floors we pass while
walking. We intensely appreciate all the details of the facades and dis-
play windows. We experience close-up the rhythms of the facade, the
materials, colors and people in or near the buildings and they largely de-
termine whether our walk is interesting and eventful. For city planners
there are heavy arguments in favor of concentrating on ensuring active
and interesting ground floors along important walking routes. In terms
of visual and other types of experience, all the other elements play a far
less significant role.

Walking in the city leaves ample time to experience everything that
ground floors have to offer and to savor the wealth of detail and infor-
mation. Walks become more interesting and meaningful, time passes
quickly and distances seem shorter.

However, where there are no interesting edges to skirt or where
ground floors are closed and monotonous, walks seem long and impov-
erished in terms of experience. The whole process can become so mean-
ingless and tiring that people give up walking altogether.

Physiclogical studies of people in a room with no stimulation show
that our senses need stimulation at fairly short intervals of four to five
seconds, which appears to ensure a reasonable balance between too
few and too many stimuli® It is interesting to note that shops and booths
in active, thriving commercial streets all over the world often have a fa-
cade length of five or six meters (16 — 20 feet), which corresponds to 15
- 20 shops or other eye-catching options per 100 meters (328 feet). Atan
ordinary walking speed of about 8o seconds per 100 meters (328 feet),
the facade rhythm on these streets means that there are new activities
and sights to see about every five seconds.

The principle of many narrow units and many doors along commercial
streets provides the best opportunities for buyers and sellers to interact,
and the numerous doors provide many exchange points between inside
and out. There is much to experience and room for many tempting of-
fers. Not surprisingly, many new shopping malls also use the principle.
of narrow units with many doors. This too makes room for many shops
along walkways.

But where shops are located on the ground floor and at the many other
edges incities where housing or other functions are accommodated, it is
important to ensure that the ground-floor facades have vertical facade
articulation. This ploy makes walking distances seem shorter and more
interesting. In contrast, facades designed with long horizontal lines
make distances seem longer and more tiring.
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soft edges — and hard

Seake and R hthm

The & kmvh = 3 mbh sogle, compeact
and full of interest with narmow units
and many doors

The &o km'th =37 mph sogie wiorks for
drivers on the move, but not for pe-
s trid ns,

Tra nsparency

WMéaflking in the city s enhanced for
pedesirians f they can see aoods on
display and what & going on inside
buildings, fnd that works both ways

A peal o Mg oy e nses

A our senses g activaied whe o e
are chose to boddings that provide fn-
feRosing (M pres Sions G od o ppartun-
tis,

In conirast, eight posters do oot i
spire,

Tescture and Details

City buildings hold attractions for pe-
destrizns walking sbowhy Appealing
around floors offer texture, g ood ma-
terials and a wadlth of dedails

Mixed Functions

Mgrrowe units and many doors sup-
plemented by g wide warigtion in
functions provide many points of
exichange between i and out and
ma my types o fexperiences,

Wertical Fagads Rhythms

Groond floors with primarily vertical
fapade rhythms make walls mon
interesting, They scem shorter too,
armpaned &0 walks glong hordo o
wwliyorented fxgades

Soorser s encounters with boda-
ings, " Urbern Designlnternational, o6
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soft edges—and hard

sevan timeas maore 9ty life in front
of active fagades

B zooy study of Copenhagen shop-
ping streets shows that the activity
eyl in frontofactive farade & seven
times gredier than in front of pass e
frades!

Marrow units, many doors and vertical relief inthe fagades help intensify
Thewalking experien e Ground-floor activities and funcrional interac
tion with life on the street also have significant impadc on dry life,

To keep things simple we can des aibe opportunities for edperience
from two exdtremes, One extreme is the street with a "soft edge” with
shops lined up, transparent fagades, large windows, many openings
and goods on display, Here there is rmudch to se2 and toud, providing
rany good reasons to slow down or even stop. The other exreame, the
street with a "hard edge” is a diametrical contrast: the ground floors are
closed and the pedestrian walks past long sections of facades of Blads
glass, concrate or nasonry, There are few or no doors and all in all livrle
10 edperiande or even reason to choose that particular street, short of
necassity,

Crer the wears many studies hawve been conducted on the impad of
edqge quality on ity life, and they point 1o a dired aonnedion betweean
soft edges and lively dties, & study conducted in Copenhagen in zoo3
[ooked ar the extent of activities in front of an acive and a passive fa-
rade section in several City streets”

In front of the open and active facades there was a noticeable ten-
dency for pedestrians to slow down and turn their heads towards the
facade, and they stopped frequently, In front of the Cosed facade sec
tions the walking tempo was markedly higher, and there wera feyear
turned heads and stops, In condusion it could ke shown that with the
same stream of pedestrians in the acive and passive street segments,
The awerage number of people who walked by or stopped in front of
active facad e sedions was seven times greater than the adivity level in
front of the passive fagades, Thisis because peoplewalled more slowly,
made more stops and walked more often to and from the shops on the
straat with the soft edge,
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an active ground-floor policy, please

Aocorting to the sign, the supermar
ket & open seven days g week bot
certainfy ot towards the sidewalk
{Befela e, bustralial

Before and after photos of @ street
axrner in Mefhourne and @ street in
Stockholm, Both citizs hawe adopted
active fapade poficias,
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closed ground-floor fagades
— lifeless Cities

[iwely Cities need an active
ground-floor policy

Registration of problem g round-fioor
fcades i Copenhagen and Stock
hofm foothe meos gnd Tosos, inner
Stockholm was sobjecied o exten-
sive urban renoviation Budding s fiom
that penod offen havwe o & missive
frcades, a probke m that this registng-
tion clearly pinpoints (the regisiration
method (s shown on page 277

Copenhagen 125,000
n 201

It is perhaps even more interesting that numerous other activities unre
latedto shops and fagades alsotook place onthis acive streat seqrment,
Feople talked rmore on their cell phones, stopped to Tietheair shoes, o
ganized their shopping Bags and aonversed to a far greater axtent than
infront of the passive fagades, Very mud in keeping with the principle
That dry life processes are often selfreinfordng: "People come where

people ara”

City streats with soft edges have a significant influenaoe on adtivity pat
Terns and the attracivensss of Gry spade. The transparent, weloom:
ing and active fagades give dry space a fine hurman scale just wherea it
means most: up close and at aye |avel,

The quality of ground floors is so crucialto a city’s overall appeal that
it is difficult to understand why ground flaors in many new and old <t
ies aretreatadwith such diffidence, Long dosed walls, few doors, sterile
glass sections that signal "mowve on® have propagated in Cties, giving
pedestrians numerous good reasons to give up and go home,

As part of efforts to improve the quality of the dty environment in <en-
tral Stockholm, a scale for mapping the attracivenass of the ground
floors was drawn up in1eao! *The assessment method was laterrefined
inthe course of corresponding projeds inother Cries,

Mapping the artractivenass of ground floors can pinpoint protlem
areas inthe ity and be used to assess the situation in the dty's most
important streets, With this information as a platform, dty planners can
draw U an active, targeted ground-floor policy To ensure the arra cdive
ness of the ground floors in new devalopments and address and gradu-
ally correct proflems in the edsting building mass, particularly along
the most important ped estrian routes in the city,

In Meltzournejust sucha ground-floor policy has led o significant i
provarmeants, and a nuimizer of ather dries and areas aramaking rargated

Stockholm 1:25, 000

s
AES

2 Wb (i
g%
sl ) &
ez ©

the lively, safe, sustainable and healthy city &1



soft edges

— inresidential areas

soft edges

— and life on residential streets

82

cities for people

efforts to deal with the issue. Plans for the new urban areas along Oslo’s
waterfront highlight the stretches and places where attractive ground
floors will be crucial to future city quality. One way to make sure that
plans are carried out is to reduce the rent in those ground floor areas
that are critical to the attractiveness of the quarter. If the quarter is pop-
ular and attractive, overall rental income will be easily generated by the
other properties.

The edge — where building and city meet — is also vital to the quality
of housing and the vitality of the surrounding urban area. The edge zone
is the most active outdoor area in a residential area. Here are front doors
— the exchange zone between the private and public spheres — and
this is where the activities from the residential areas move out to the ter-
race or front garden, in good contact with public space. The edge zone
is also the one pedestrians see and experience when they walk through
the area.

The significance of the edge zone can be summed up in the good
advice given to the author by architect Ralph Erskine (1914 — 200s): “If
the complex is interesting and exciting at eye level, the whole area will
be interesting. Therefore try to make the edge zone inviting and rich in
good detail, and save your efforts on the upper floors, which have far
less importance both functionally and visually.”™

Many places around the world offer interesting examples of the de-
sigh and use of edge zones in residential areas: the front gardens of Eng-
lish semidetached houses, Dutch “stoops,” edge zones by traditional
Japanese city houses, the North American “porch,” steps and landings
leading up to Brooklyn’s brownstones in New York City, and the front
yards of the low-rise row houses in Australian cities. All are examples of
designs of semiprivate zones in older residential neighbourhoods. Quite
a few new complexes worldwide also have inspiring examples of care-
fully designed edge zones in residential areas.

However, many new residential areas have allowed parking places and
garages to usurp edge zones. Or they have done away with all ground-
floor articulation, so that houses rise up from lawns and sidewalks like
cliffs from the sea. People who live in this type of housing move directly
from the private to the public sphere with no transition or variation.

Numerous studies proclaim the importance of semiprivate front yards
and staying zones for life and activity on residential streets. In 1976 the
University of Melbourne conducted an extensive study of 17 residential
streets, some in older quarters with semidetached houses, somein sub-
urbs with single-family dwellings. The study was based on detailed ob-
servations over entire days and included areas with and without semi-
private front yards. The study provided a comprehensive look at the
nature of the activities on the streets, as well as the exact location of the



69%
Betivities inand Betivities in
at front yarnds strest space

The tmpac tofsoftedaes is unm s g be-
able in the study of outdoor activities
on 17 residential staeets infidelbaurne,
Avstralia, OF aif the reaistared activi-
tigs, aosh fook place inorarond the
semiprinate front yards, The remain-
ina 37 of the actaities ook place in
the streots”

soft edges in residential areas: example Melbourne

acrivities,

The streats with the most axtensive acivity level weare the older rasi-
dential streats with densaly built townhouses and small, meatiaalousy
designed outdoor terraces between the dwelling and the sidewalls, Of
all the activities — <oming and going, staying, maintenance, Qnverss-
tions and play — a9 took place in the front yards or near the hedge
and gates 1o the front yard, Only 31% of The adivities Took placein the
other parts of the street space, A substantial portion of the activities
combined staying outside — resting, drinking <offee and enjoying sun-
shine —with the opporunity to follow life onthe strest®

The prerequisite for street lifewas the buildin g density, whid encour
aged many people to ger around the area by foot, Only when there js
a certain amount of life on footin front of the houses does it beoome
rneaningful and interasting to spend time onthe patlic side of the hous-
ez, Inareas with front yards and outdoor terraces in front of the housing
units, but primarily car trafficonthe roads, almostno onestayed outside
in front of the residences,

Researcdhers carmied oot a series of studies in Waterloo and Kitchener,
Canada, in 1g77 with focus ontypical Marth Arnerican residential straats
with rather densely built family dwellings with a pord and yard fronting
The streer, They found an adiwity patrern that answerad very closely to
The pattarn of the Australianresidential streets, When the time spent an
thewarious activities was studied, it turned out that itwas activities car
ried on in or near the semiprivate edge zones that accounted foralmost
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soft edges inresidential areas
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soft edgeas
— innew rasidential araas

Softedges i front of ke side nces hawve
@ crocial impact on the extent ofout-
door gotivities thard edges in a Nor-
wedign housing areq and soft edaes
in Solfbjers Hagwe, Frederiksberg in
Dienmark)

fa%% of life on the streets 17 &5 mentioned earlier, it is the number of min-
Utes spent outside per day rather than the nurmbeer of people outside
that deterrnines whethear a streat is [ivaly or lifelass, In the sermiprivare
front yards some of the private sphere activities can be introduced into
the edge zone, It is safe, comfortable and people have visual contact
with their surroundings, which naturally is important tolife on the street
in general.

A series of studies conducted in residential streets in Copenhagen in
198z illustrates the situation in streets of row houses with and without
front wards, The studies were condudred on parallel streets with identi-
cal dwellings and Cormparakle categorias of residents. In all of the stud-
ies the adtivity level in the strears with soft ed ges was Petweaean two and
threetimes higher than in arresponding streets with hard edges.”

Astudy of adtivity patterns in new residential areas condudred in Co-
penhagen in zoog shows how Balconies, front yards and other types of
outdoor area areused in a contemporary urbban antext, The studies il-
lustrate a general tendency for outdoor acivities to shift from puklic
TO more private space, As in earlier studies, this study shows that the
sermiprivate outdoor space immediately in front of ground-floor |ewvel
resid ences continues to play a remarkak:le role for the overall level of life
in residential areas,

Inthe areas studied, strast-level rasidendes with a sermiprivate front
area comprised Retween 2006 and 33% of the tatal numizer of resid endces,
while thea ctivities in these semiprivate frontyards comprised oo of all
reqisterad acrivities in the areas, ™ It is interasting that the front yards,
wih era prozimity to rasidence, space, plants and good |ocal dirmata can
e combined with contactwith surroundings, were used far more than
falconies where space, dimate and contact are poorer,
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soft edges in different cultures

Soft edaes in older urban aregs (To-
o, Sapany Sydney, Avstralia; and
Montrea!, Canada)

R ht! Softedaes throoghoot the dis
trict (The French Quarter in Mew Or-
lens, Laoisiandg),

Softedoes in neworban area s (Bod o-
7, Colombiz and Gape Town, Sooth
Africa),

Qpposite page: stieat life near housas
and front yards W kara, fndone sia)
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soft edgeas
— inwarious cultural contexts

Cnerm? (11 5. faet) adjacent to
harme ar ten e {108 5, feet)
around the corner?

In studies conducred over thrae decades on several continents in large
and srall Cities, dty centers and subarks aremention ed above, M aturally
the studies include areas and households repres enting awide spadrum
of cultures, living conditions and economicstandards, Inaddition, usage
parterns and housing dQaltures change owear tirme in step with changes
inlifestyle, buying power and dermograghy, A well-rounded disaission
about the funcrion of soft edges in a residential context must then in-
cludecultural and socioe@nomicdimensions, However we will not take
Up this disaassion here, whera the sulxjec is a rmore genearal illustration
of the importanas of soft edges for patrarns of adtivity in gty and hous-
ing areas, of options for people walking trough these areas and of the
possibilities for contacr between indoor and ourd oor acivities,

The studies mentioned alyove show an unambiguous picture of the soft
edges a3 a simple and valuable element of dty architecture that makes 3
initing contribution in every area mentioned. The easier and rmore invit-
ing iris 1o use City space or the edge of ary space, the more lvely it wil
fre, I almost all situations, one re @1 sq. feet] adjacant to home is maore
useful and used more often than1o m® (108 sq, feet) around the Corner,
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[vely Cities with soft edges,
please

if onfy the edges work,, Shopping
street 0 Camden, london and @
reside ntin) area with steps Brookin,
Mk e Yar k)

&2 cities far people

Mo single topic has greater impacon the life and attracivenass of dry
spacethan adive, open and lively edges. When the riythms of the Citys
buildings produce short units, many doors and carefully designed de-
tails at ground-floor level, they support life in the dty and near build-
ings, When the dry's edges work, they reinforce City life, Adivities Can
supplernent aqdh other, theweaslth of expearience indgeases, walking be-
cornes safer and distandcas saarm shartear,

I his ook A Brttern Languag e 1 g77), Christopher Alexander summa-
rizes theimportance of edges by saying: "If the edge fails, then the space

s

nevar beonmes lively

It can — almost — ke said that simply,



lively cities — and lifeless

lively cities
— the product of careful plan-
ning

The previous chapter on senses and scale, describes how planning prin-
ciples featuring large-scale traffic solutions and introverted buildings in

combination with widespread scale confusion have resulted in imper-
sonal and dismissive cities. These deserted and discouraging cities are a
biproduct of planning that has had other priorities.

City life was a matter of course in old traditional cities until the mid-
1950s. [N fact, city life was taken for granted, and for good reason. Now
in many parts of the world, city life is no longer a matter of course, but a
valuable and relatively limited resource that city planners must manage
carefully. Changes in society and planning methods have since drasti-
cally changed the situation.

In this chapter, attempts have been made to outline the methods that
can be used to strengthen life in cities. Various tools are offered as ways
of bolstering the human dimension depending on the situation and job
at hand.

City vitality and tranquility are both desirable and valuable urban quali-
ties. Peace and quiet are highly valued qualities in the lively active city .
Arguments promoting the lively city should not aim specifically on cre-
ating as much life in the city as possible in as many places as possible.

The problem, however, is that desolate areas arise unaided in new
urban areas. No one has to try very hard to achieve this result. It takes
careful and concentrated effort to ensure a combination of lively and
quiet places in the city.

When the goal is to develop cities, when the human dimension and
the meeting between people are prioritized, when you wish to invite
people to walk and bike, it is essential to work carefully to encourage
lifein cities.

It is important to remember that the answer is not to be found in sim-
ple, fixed principles about greater development density and getting
more people in buildings, but in working carefully on many fronts with
city life as a process and the main attraction.

Processes, invitations, city quality, the all-important time factor and
inviting soft edges are key words for this work.

the lively, safe, sustainable, and healthy city 89



the price of fear

Since cars cong vered the streats, fear
aned wiorry have become an niggral
part of daily e in cities the world
oner,

Bicyclists are i an extremely wilner
able position in many cities that st
lzck @ good biwle infrastrocturs,
This sian from Japan shows that bi-
cpcling on sidewalks & oot g good
alternative,

a cities far people




feeling safe in the city
— avital city quality

more room for cars
— as a dominant city policy?

3.2

The safe city

Feeling safe is crucial if we hope to have people embrace city space. In
general, life and people themselves make the city more inviting and safe
in terms of both experienced and perceived security.

In this section we deal with the safe city issue with the goal of ensur-
ing good cities by inviting walking, biking and staying. OQur discussion
will focus on two important sectors where targeted efforts can satisfy
the requirement for safety in city space: traffic safety and crime pre-
vention.

In the more than so years since cars seriously invaded cities, both car
traffic and the accident rate have increased apace. Fear of traffic acci-
dents has risen even more sharply, with a dramatic impact on pedes-
trians and bicyclists and their enjoyment as they move about the city.
As more cars have filled the streets, politicians and traffic planners have
become increasingly focused on making room for even more car traffic
and parking.

Conditions for pedestrians and cyclists have deteriorated as a result.
Narrow sidewalks have gradually become filled with traffic signs, park-
ing meters, bollards, street lamps and other obstacles placed there so as
“not to be in the way.” Understood as “in the way of the more important
motorized traffic.” Added to physical obstacles are the frequent inter-
ruptions in walking rhythm caused by long waits at stoplights, difficulty
crossing streets, bleak underground tunnels and elevated pedestrian
bridges. All of these examples of city organization have one purpose:
to provide more room and better conditions for cars. As a consequence,
walking has become more difficult and far less attractive.

Conditions for bicycles are even worse in many places: bike paths
have been eliminated altogether or dangerous so-called “bike routes”
painted on the road next to fast-moving cars, or there is a total absence
of infrastructure for bicyclists, who must manage as best they can.
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modern traffic planning ensures
better balance between types of
traffic

pedestrians must have priority in
mixed traffic

In many countries, especially in Europe, traffic planning in the 21st
century has changed dramatically compared to the traffic planning of
twenty or thirty years ago. The importance of promoting pedestrian
and bicycle traffic has gradually been acknowledged while better un-
derstanding of the nature and causes of traffic accidents has produced a
considerably wider variety of planning tools.

When the first pedestrian streets were introduced in Europe in the
10605, there were really only two street models: those for vehicular
traffic and those for pedestrians. Numerous types of streets and traf-
fic solutions have since been developed so that today's traffic planners
have quite a wide range of streets to choose from: vehicular traffic-only
streets, boulevards, 30 km/h (10 mph) traffic, pedestrian priority, 15 km/h
{o mph) areas, pedestrian-streetcar, pedestrian-bicycle and pedestrian
only. The experience gained in the intervening years has also made it
possible to reduce the number of traffic accidents and make walking or
biking considerably safer and more comfortable.

In choosing street types and traffic solutions, it is important to start
with the human dimension. People must be able to move comfortably
and safely in cities on foot or by bicycle, and when traffic solutions are
adopted special consideration must be given to children, the young, the
elderly and people with disabilities. Quality for people and pedestrian
safety must be key concerns.

A number of recent urban planning ideoclogies deriving from accident
statistics contend that the risk of accident can be reduced by physically
mixing types of traffic in the same street under the heading of “shared
space.”

The underlying idea of these so-called shared streets is that they
will give trucks, cars, motorcycles, bicycles and pedestrians of all ages
the opportunity to travel quietly, side by side and with good eye con-
tact. Serious accidents will rarely occur under such conditions, or so it
is thought, because pedestrians and bicyclists need to be extra vigilant
atall times.

Obviously, if people are sufficiently frightened and keep a close watch
on traffic, nothing untoward will happen. However, the price is high in
terms of dignity and quality. Children cannot be allowed free rein, and
older people and others with reduced mobility may be forced to drop
walking altogether. In any discussion about people and traffic safety the
risk of accident must be weighed against quality for pedestrians and bi-
cyclists. Much of modern traffic planning continues to pay far too little
attention to the quality of city life.

Mixing types of trafficis certainly possible, but noton the equal terms
implied by the shared street concept. As the British “home zones,” Dutch
“woonerfs,” and Scandinavian "sivegader” have demonstrated for years,
pedestrians can thrive with other forms of traffic as long as it is crystal
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safe city — open city

safety and society

Already in the first chapter of her 1061 book The Death and Life of Great
American Cities, Jane Jacobs discusses the importance of safety in the

streets. She describes the crime-preventive effect of life in the street, of
mixing functions in buildings and of residents’ care for common space.®
Her expressions “street watchers” and “eyes on the street” have since
become integral to city planning terminology.

Being able to walk safely in city space is a prerequisite for creating
inviting well-functioning cities for people. Experienced as well as per-
ceived safety is crucial for life in the city.

The safety discussion has a general and a more detailed dimension.
The general focus is maintaining and supporting the vision of an open
society in which people from all socioeconemic groups can move about
side by side in the common room of the city as they go about their daily
business. Within this general framework, safety can also be promoted
through careful consideration for the design of the many detailed solu-
tions in the city.

Juxtaposed with the idealistic visions of safe open cities is the reality of
many urban societies. Secial and economic inequality is the backdrop
for high crime rates and the fully or semiprivate attempts to protect
property and private life.

Barbed wire and iron bars fortify houses, security patrols cruise resi-
dential areas, security guards stand in front of shops and banks, signs
threaten “armed response” outside houses in exclusive quarters, gated
communities abound: all of these are examples of people’s attempts to
protect themselves against invasion and trespass of private property.
The examples also illustrate a general retreat to the private sphere by
some population groups.

Itis important to pointout that simple individual urban crime-preven-
tion solutions are not of much help, where the invasive sense of insecu-
rity is often deeply rooted in social conditions. On the other hand, many
urban communities are less gridlocked, including hard-hit city districts.
In these areas there is every reason to make a solid effort to avoid the
retreat of the population behind bars and barbed wire.

Other parts of the world do have cities and societies in which cultural
tradition, family networks and social structure keep crime low despite
economic inequalities.

To conclude, in almost all situations there are good arguments for
working carefully to reinforce real and perceived safety, a prerequisite
for using common city space.
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life in buildings means
safer streets

soft edges mean safer cities

well because it has become meaningful and interesting for people in
nearby buildings to follow what is going on in the street. When people
make their daily rounds in city space, both the space and the people
who use them becomes more meaningful and thus more important to
keep an eye on andwatch out for. A lively city becomes avalued city and
thus also a safer city.

Life in the street has an impact on safety, but life along the street also
plays a significant role. Urban areas with mixed functions provide more
activities in and near buildings around the clock. Housing in particular
signifies good connections to the city’s important common space and
a marked reinforcement of the real and perceived safety in the evening
and at night. So even if the street is deserted, lights from windows in
residential areas send a comforting signal that people are nearby.

Approximately 7ooo residents live in Copenhagen’s city center.
On an ordinary weekday evening in the winter season a person walk-
ing through the city can enjoy the lights from about 7,000 windows.”
The proximity to housing and residents plays a key role in the feeling
of safety. It is common practice for city planners to mix functions and
housing as a crime prevention strategy and thus increase the feeling of
safety along the most important streets used by pedestrians and bicy-
clists. The strategy works well in Copenhagen, where the city center has
buildings between five and six stories high, and there is good visual con-
tact between residences and street space. The strategy does not work as
wellin Sydney. Although the Australian metropolis has 15,000 people liv-
ing in its heart, the residences are generally from 10 to 50 stories above
street level, no one who lives high up can see what is happening down
on the street.

Ground floor building design has a disproportionately large impact on
the life and appeal of city space. Ground floors are what we see whenwe
walk past buildings. Itis also from the lower floors that people inside can
follow what is going on outside, and vice versa.

If ground floors are friendly, soft and — in particular — populated,
pedestrians are surrounded by human activity. Even at night when lit-
tle is happening in cafés and front yards, furniture, flowers, parked bicy-
cles and forgotten toys are a comforting witness of life and proximity to
other people. Light streaming from the windows of shops, offices and
dwellings at night helps increase the feeling of safety in the street.

Soft edges signal to people that a city is welcoming. In contrast, in
streets with retail, where solid metal shutters close off shops outside
opening hours a sense of rejection and insecurity is produced. The
streets are dark and deserted in the evening, and there is not much rea-
son to be there on weekends and holidays either. Given the general de-
sire for safe cities and inviting ground floors, preferred facade options
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ordinary concern means safer
cities

clear structures mean safer cities

clear-cut territories mean safer
cities

have open metal grills and other types of transparency to protect goods
but allow light to stream onto the street, and the also give nocturnal
pedestrians the pleasure of window shopping.

Life in the street and on the street, mixed functions along the street and
friendly edge zones are key qualities for good cities — also in terms of
safety and protection. The polar opposite is the perfect recipe for an
insecure urban environment: lifeless streets, mono-functional buildings
devoid of activity for most of the day, closed, lifeless and dark facades.
To this list we can add insufficient lighting, deserted paths and pedes-
trian tunnels, dark nooks and crannies, and too many bushes.

In the face of this rather depressing scenario it is important to remem-
ber that almost any enticement to invite people to walk, bicycle and stay
in city space will also contributes to a greater sense of security.

Another contribution to our sense of security is a good city layout that
makes it is easy for us to find our way around. It is a mark of good ur-
ban quality when we can directly find the destination we're looking for
without hesitation and detours. Clear structure and organization do not
require large dimensions and broad straight roads from point to point. It
is fine for the streets to be winding and the street network varied. What
is important is that the individual links in the network have clear visual
characteristics, that space has a distinctive character and that important
streets can be distinguished from less important ones. Signs and direc-
tions and good lighting at night are crucial elements of the relationship
between city structure, sense of locality and feeling of security when
walking in the city.

In the chapter on human senses, it was mentioned how different dis-
tances are used for various types of communication between people,
and how these distances are continuously used to reinforce the char-
acter and intensity of contacts. Interacting with others and protecting
our private sphere are two sides of the same coin. Just as close contact
necessitates precisely defined territories, a clear articulation of private
and public territories on the larger arenais an important prerequisite for
social opportunities and a sense of security.

Human society is subtly organized around various social structures
that define and reinforce the individual’s sense of affiliation and security.
A university student is part of a structure with faculties, departments,
classes and study groups that provide a framework. Workplaces have
divisions, departments and teams. Cities have quarters, neighborhoods,
housing complexes and single dwellings. Coupled with well-known
designations and signals, these structures in themselves help reinforce a
sense of affiliation within the larger entity and security for the individual
group, household or person.
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pedestrian and bicycle cities as sustainability policy

The bar araph shows dramatic d ffer Gasoling use measured
ERICES I NSy CONS UmEHon (i Cities in gigajoule per inhab-
i warious parts of the workd, it afso tant

shows the opportunities o achiews
ke eneny ¥ consumplion by fnves -
ing more heawily in collective tha
fic and bicycks, as has happensd in
Furope and Asig Photor Brisbane,
Australia, is one of the cities that has
not d & ma ntfed motorwa ys along the
Fiver — !

Copenhagen’s bicycks sawe o000
tons of C0L every year The ballocn
shows the valume of one ton of C0,

Pedestrian and bicwdle raffic sawe q
Jot of space in the city Bicycle paths
hawe room for five times mone taffic
tha noar kanes, The sidewalk has room
for 20 times more ravelliers than car
lanes, Ten parked bicyles oan eqsily
fit into one parking space for cars,

104 cities for people



climate, resources and green city
planning

a walking and bicycling city
— an important step toward
greater sustainability

pedestrian and bicycle traffic
takes less space

3.3
The sustainable city

There is growing interest in planning sustainable cities, and for good
reason. The depletion of fossil fuels, escalating pollution, carbon emis-
sions and the resulting threat to the climate are strong incentives for
trying to increase sustainability in cities around the world.

The concept of sustainability as it applies to cities is broad, with the
energy consumption and emissions of buildings being only one con-
cern. Other key sectors are industrial production, energy supply, and
water, waste and transport management. Transport is a particularly im-
portant item on the green accounting sheet because it is responsible
for massive energy consumption and the resulting heavy pollution and
carbon emissions. In the USA transport accounts for no less than 28% of
carbon emissions.®®

Giving higher priority to pedestrian and bicycle traffic would change
the profile of the transport sector and be a significant element in overall
sustainable policies.

Pedestrian and bicycle traffic use fewer resources and affect the environ-
ment less than any other form of transport. Users supply the energy, and
this form of transport is cheap, near-silent and nonpolluting.

For a given distance the relative energy consumption ratio of biking to
walking to driving a car is one to three to 6o energy units. In other words,
biking will take you three times further than walking using the same
amount of energy. A car consumes 6o times more energy than a bicycle
and 20 times more than walking.

Pedestrian and bicycle traffic does not crowd city space. Pedestrians
make very modest demands: two sidewalks 3.5 meters (115 feet) wide, or
a pedestrian street seven meters (23 feet) wide can handle 20,000 peo-
ple per hour. Two bike paths two meters (six feet) wide are sufficient for
10,000 bikers per hour. A two-lane, two-way street can take between
1,000 and 2,000 cars per hour (peak load).

A typical bike path can thus transport five times as many people as a
car lane. And in terms of parking, there is plenty of space for ten bicycles
in one ordinary parking slot. Pedestrian and bicycle traffic saves space
and makes a positive contribution to green accounts by reducing par-
ticle pollution and carbon emissions.
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developing more bicycle traffic
opens promising perspectives all
over the world

good city space

— acrucial prerequisite for a
good public transportation
system

Transport Oriented Develop-
ments

Greater consideration for pedestrian and bicycle traffic can further fa-
cilitate the transition from cars to people traffic. The more people who
walk and bike and the greater the distances traveled by foot or bike, the
greater the rewards for total city quality and the environment. Strength-
ening bicycle traffic in particular provides major benefits.

The topography, climate and city structure of many cities worldwide
would make it simple and cheap to introduce or strengthen bicycle traf-
fic. In addition to the many direct advantages of bike traffic in cities, bi-
cycles will also be able to ease some of the transport burden.

For example, in the City of Copenhagen, the curbing of vehicular traf-
fic has meant that bicyclists in 2008 accounted for 37% of commuting to
and from work®

In Bogotd, Columbia, pedestrian and bicycle traffic has been dramati-
cally strengthened as a result of the overall traffic policy, showcasing
the massive potential of many developing countries — with relatively
modest investments — for increasing the mobility of the vast majority
of their inhabitants while reducing impact on the environment.

A good city landscape and good public transportation system are two
sides of the same coin. The quality of journeys to and from stops and sta-
tions has a direct bearing on the efficiency and quality of public trans-
portation systems.

The total journey from home to destination and back must be seen
in its entirety. Good walking and bicycle routes and good amenities at
stations are important elements — by day as well as by night — for
ensuring comfort and a feeling of security.

All over the world people are working on Transport Criented Develop-
ment (TOD) plans, concentrating on the interplay between pedestrian
and bicycle structures and the collective traffic network.

TOD cities are typically built around light-rail systems surrounded
by relatively high-density development. This structure is a prerequisite
for providing a sufficient number of dwellings and workplaces with a
reasonable walking and biking distance to stations. Compact TOD cit-
ies with short walking distances and good city space provide numerous
other environmental advantages such as short supply lines and reduced
land consumption.

Before the incursion of cars, old cities were all well-functioning TOD
cities. Again Venice is a classic example. Public transport is handled by
ferry buses, which ply many routes, with frequent stops creating a finely
meshed transport net. No address in the city is more than 200 — 300 me-
ters (655 — 085 feet) from the nearest ferry-bus stop, and walking along
beautiful streets and squares is an important part of the total journey.
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city space and social
sustainability

basic neads
- and social sustainability

lively cities and social
sustainability

Social sustainability is a large and challenging concept. Part of the fo-
cus is to give various groups in society equal opportunities for accessing
common city space and getting around town. Equality gets a substan-
tial boost when people can walk and bicycle in combination with public
transport. People without cars must have access to what the city has to
offer and the opportunity for a daily life unrestricted by poor transport
options.

Social sustainability also has a significant democratic dimension that
prioritizes equal access to meet “others” in public space. A general pre-
requisite here is easily accessible, inviting public space that serves as an
attractive setting for organized as well as informal meetings.

Naturally there are differences in the needs and opportunities of the
world’s rich and poor cities. It is important to underline the idea that
well-developed countries need to increase focus on social sustainabil-
ity, a fundamental to creating a well-functioning and attractive city for
everyone.

The problems are considerably more urgent in low-income urban
societies, because the gap between rich and poor is so vast, with wide-
spread poverty limiting the opportunities of marginalized population
groups. Tackling the problems of these societies requires new resource
priorities, visionary city policies and capable leadership like that demon-
strated in Bogotd Colombia, in the period around the year 2000.

The principles underlying the creation of a lively city also support plans
for social sustainability. The lively city tries to counter the trend for peo-
ple to withdraw into gated communities and promotes the idea of a city
thatis accessible and attractive to all groups in society. The city is seen as
serving a democratic function where people encounter social diversity
and gain a greater understanding of each other by sharing the same city
space. The concept of sustainability also implies thinking about coming
generations. They too must be considered as communities around the
world become increasingly urbanized. The city must be inclusive and
there must be room for everyone.

For cities to achieve social sustainability, attempts must reach far be-
yond physical structures. If cities are to function efforts must focus on all
aspects from the physical environment and social institutions to the less
obvious cultural aspects that have great significance on how we per-
ceive individual quarters and entire city societies.
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asedentary life behind steering wheel and computer screen

Aningctive fife behind steering whee!
and computer screen quickly turn
into @ serious health problem, In re-
cent wears obesity has become an
epede mic in countries wheare ng tung!
exarcise & not part of the daily pai
tern o factivity

Where walfing and bifing are not
part of the dailv program, people
hiavie torun for theirfives in their funch
braglks, Another aption Park’n Sweat
facilities fike this one, seven stories of
parking witha two-storey fitness cerr
ter on top @tk nta, Georgia),
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good city space — avaluable
contribution to health policy

a sedentary life behind steering
wheel and computer screen

3.4
The healthy city

The interplay between health and city planning is a comprehensive top-
ic. In this section discussion will be limited to health and health policy
seen in relation to work on the human dimension of city planning.

Numerous changes in society in the economically developed world
have led to new health policy challenges. Sedentary work has largely
replaced the manual labor of the past, cars have increasingly become
the dominant mode of transport, and simple activities such as climbing
stairs are increasingly replaced by riding on escalators and elevators in-
stead. If we add that much of our time at home is spent in an easy chair
passively watching TV, we have a model in which many people do not
have natural opportunities for using their bodies and energy on a daily
basis. Poor eating habits, overeating and eating fat-saturated foods of-
ten reinforce the problem.

Country after country admits that the problem is epidemic in propor-
tion. Following the history of the obesity epidemic in the USA makes for
dramatic reading.

Year for year the problem has spread from state to state, while the sit-
uation in each state gradually worsens. The number of people classified
as overweight in the USA has been relatively constant since the 19603,
but the number of obese people has risen sharply. Obesity is defined as
people with a BMI over 30, the standard used by WHO and other organi-
zations. In the 19705 one in ten Americans was obese. In the period 2000
— 2007 the rate has risen to one in three *

The pattern for children is particular worrying, with the number of
overweight children ages 6 to 11 having doubled in the past three dec-
ades from 1980 to 2006. The number has tripled for youth ages 12 to 1.

In the past ten years these lifestyle-related health problems have
spread quickly to other parts of the world with corresponding econo-
mies and societies. The problem of obesity is extensive in Canada, Aus-
tralia and New Zealand and growing rapidly in other areas such as Cen-
tral America, Europe and the Middle East. In the UK about a quarter of
the adult population is obese, in Mexico about a third, and one-third of
the population in Saudi Arabia is obese*

The price of the loss of exercise as part of a daily pattern of activity
is high: a decrease in quality of life, a dramatic rise in health costs and a
shorter lifespan.
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exvaercise by choice

Providing oppartunities for exerciss
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exercise as a cause, a choice
and a business opportunity

exercise as a natural part of
daily life

The solution to these new challenges is that the individual must seek
physical challenges and daily exercise, which are no longer an integral
part of daily life. In Denmark the most popular form of sportin 2008 was
“running” and in their free time people jogging flock to paths and parks
where they make a valuable contribution to the activity level in cities.
Other people choose organized sport or fithess centers for their exercise
and quality of life boost. Many others have purchased their own fitness
equipment and bike, step and run at home. Exercise has become awide-
spread and important daily activity, as well as a major business.

This entire developmentis logical and appropriate for the individual and
for society, butindividual and private solutions also have their limitations.

Voluntary exercise requires time, determination and willpower. Or-
ganized options and equipment also cost money. Some social groups
and age groups can handle the challenges, but many people do not
have the time, money or energy, and there are often periods during
life where people do not get as much exercise as they should. “Fitness
freaks” are often healthy and physically active, while the problems of
too little exercise are widespread among children and seniors and to a
surprisingly high extent even our youth.

In the face of new and old challenges, one important aspect of overall
health policy is near to hand. Why not introduce a broad, carefully con-
ceived invitation to people to walk and bicycle as much as possible in
connection with their daily activities? Naturally, invitations must com-
prise physical infrastructure in the form of quality walking and bicycling
routes, coupled with an information campaign to let people know about
the advantages and opportunities that await when they use their own
personal energy supply for transport.

A number of cities, including Copenhagen and Melbourne, have re-
cently introduced general objectives that more closely define the re-
quirement of whole-hearted invitations to walk and bicycle as much as
possible in existing and new urban areas. In several cities such as New
York, Sydney and Mexico City work is ongoing to develop infrastruc-
ture and city culture so that pedestrian and bicycle traffic can occupy a
prominent place in the daily pattern.

These cities have prioritized improvements, upgrading pedestrian
networks with broader sidewalks, laying better surfaces, planting shade
trees, removing unnecessary sidewalk interruptions and improving
street crossings. The goal is to make it simple, uncomplicated and safe
to walk any time of day or night. And it should also be a pleasure with
beautiful space, good city furniture, fine details and good lighting.

For bicyclists in the years following the millennium in 2000, thousands
of kilometers of good bicycle routes and paths have been laid out all over
the world, offering uncomplicated, fast and safe travel through cities.
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exercise as a natural part of daily life

When walking and bicycling are @
natural part of the daily pattern of
aotivity, there & positive spin-off for
the fife qualy and well-being of the
individioal — and even greater ben-
afits to society

14 cities for people

In new urbxan areas adopting a policy of inviting people towall and bi-
oyde regularly might sound like an obwious and feasible prosped, but
if the invitation is to mean anything, plenty of innovative thinking and
new planning processeswill be required. Afrer all, urkxan planners world-
wide have been accustomed to planning edclusively for car traffic for
decades noy,

Convindng invitarions toweall and bRikewill requirea changeinplanning
adlture, Plans for new cities rust start iy designing the shomeast, most at-
tractivewalking and biking connections and then ad dress the othertrans-
port neads, This planning priority will result in new city quarters that are
rnore aompact wirth srnaller space dimensions, [0 orther words, itwill be
far more artracrive to live work and mowe aboutin these neightarhoods
than inthe dty quarters built to today’s comventional standards, Life rmust
aomebefore spage, whid in turn must ame kefore buildings.



city life, safety sustainakility
and healthas an integrated City
policy!

B vitaleke ment inovera il health policy
should be for warlking and bicwdling in
cities i begnobvious option Benafits
are sobstantial for increasing life qual-
ityand reducing health-care costs

“Anapple aday keeps the doctor away," is a health slogan that has been
around a long tirme, Tod ay's advice for a healthier life is to walk 10,000
steps a day. If old and new Gty areas ara laid our 1o invite pedastrian
trafficora aornkination ofwalking and kiking trafficthat can easily rmeet
daily transportation needs, many health problems could e reduced
and both life quality and city quality improved.*

In old cities alrnost all trafficwas by foot, Walking was the way o ger
around, the way to experience sodaty and people on a daily basis, Cry
space was meeating place, market place and movement space between
the warious functions of the City, The common denarminatar was traveal
kv foot,

InWenice itis easy 1o walk 10,000, 15,000 OF @ven 20,000 STeps on an
ordinary day, You don’t think of it as any great distance because of the
wealth of imnpressions gained onrodte and the keadtiful dry space ol
Justwwalk,

A look backat the discussions in this chapter about lively, safe sustain-
able and healthy dties undersaores theinteraonnected ness of the jssues
and the enormous opportunities that indeased Concern for pedastrians,
bicyclists and dty life in general can meanfor all four areas,

Asingle city policy change will strengthen city quality and key s odal
objectives, In addition to other benefits, 4 sTronger inwitation 1o walk
and bicycle in dities can be made quickly and chaaply, 1T would e wis-
ile, have majorsignalvalue and e a policy for all the users of the ity

Howewer, actions must match word s, and good phyysical framewaorls
must ke estalkdished, And most imporrant of all, we must work whole
hearredly to invite people 1o walk and bBicyde in Cities as part of their
avaryday routine, Invitation is the key word and in this conneadtion <ty
guality on the small scale — at eve level —is qudal,

-
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the city at eye level — the most
important scale for city planning

walking, standing, sitting,

listening and talking

—agood place to start
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4.

The battle for quality
is on the small scale

In many cities, particularly those in developing countries, a great deal of
pedestrian traffic is generated by nessisity. In other parts of the world,
the number of pedestrians depends entirely on the extent to which peo-
ple are invited to walk.

City quality is important regardless of whether foot traffic is a ques-
tion of necessity or invitation. Good city quality at eye level should be
considered a basic human right wherever people go in cities.

It is on the small scale, in the 5 km/h (3 mph) urban landscape, that
people encounter the city close up. It is here that the individual out
walking has time to enjoy quality — or suffers from its lack.

Regardless of planning ideologies and economic prerequisites, care-
ful management of the human dimensionin all types of cities and urban
areas should be a universal requirement.

The following is an overview of the principles for human dimension
planning in cities. The starting point is simple: universal human activi-
ties. Cities must provide good conditions for people to walk, stand, sit,
watch, listen and talk.

If these basic activities, which are tied to the human sensory and mo-
tor apparatus, can take place under good conditions, these and related
activities will be able to unfold in all possible combinations in the hu-
man landscape. Of all the city planning tools available, attention to this
small scale is the most important,

If the living room in a home does not work for its owner on a daily ba-
sis, a carefully planned city or housing complex will be of little comfort.
In contrast, the quality of a dwelling and city space at eye level can in
itself be decisive to everyday quality of life despite deficiencies in other
planning areas.

Consideration for people’s direct senses is crucial to whether they can
walk, sit, listen and talk inside buildings, in the neighborhood orin town.
The battle for quality is on the small scale.



life happens on foot

Life takes place by foot (lucca, Tl
Amman, fordan aod Mareg besh,
Mo rocoo)

4.2
Good cities for walking

It is a big day when at about oneyear of age a child takes its first step.
Thechilds eve level roves from thevantage point of the crawler (about
30 i foot) above the floor to about 20 cmdzé Teat,

The little walker can see much more and move faster, From now on
everything in the child’s world — field of vision, perspedcive, ovendew,
pace, flexibility and opportunities — will move on a higher, faster plane,
Allof life's irnpartant momeants will haraaftar be exparienced on foot at
standing and walking pace,

While walking is basically a linear moverment that brings the walloer
from place to place, It s alzo mudh more, Walkers can effortlessly stop
undenway To change direction, maneadver, spead Opoor slow down or
switch to a different type of adivity such as standing, sitting, running,
dancing, dimbing orlying down,
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walking with a purpose — and as a beginning

'_."l".uere s mone & walking than vl

ing.

wialking with a purpos e

—and as keginning

how fasty
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A ity wealks illustrates its many variations: the gquiclk goal-oriented wall:
fromAtoB, the slow stroll to enjoy Gty lifeora sunser, children’s zig-zag-
ging, and senior citizens” datermined walkto get Tesh airand exerdse or
doanerrand, Regardless of the purpose, a wall in City spaceis a “forur
for the social activities that take place along theway as an integral part
of predestrian activities, Heads move from side to side, walkers turn or
stop o see avarything, or to great or talkowith others, Walking is a form
of rranspart, bt it is also a potential beginning or an occasion for many
other activities,

Mary fadrors impa <t on walking speed: the quality of the routs, the sur-
face the srength of the crowd, and the age and rmokility of the waller,
The design of the space also plays a role. Pedestrians usually walkfaster
on street that invite linear movement, while their pace falls while tra-
wersing squares, It is almost like water, whid flows rapidly along river-
fed s Ut rmowes more slowly in lakes, Weather is another factor, Peopl e
e more quicklywhen it is raining, windy or cold.

ion Copenhagen’s main walking street, Stréget, pedestrian traffic on
anld weinter days is 36 faster than on good summer days. In surmrmer
there are many pedastrians inthe dty promenading and enjoying the
process, whilepedastrian traffi cinwinter is considerakly moretargeted,
When it's cold, peoplewall forwarmth, On average the walking speed
in sUmmrner is 4.2 min per kmdzs min per mile, aorresponding 1o 4.2 km
per hourz g miph, Corresponding winterwalking speeds aret1o.3min per
k16,6 min per mile @responding to 5.2 km per hour/s.s mph !

Aowvalk of 450 oz mile takes about five minutes, while awalk of goo
Frfoge rilewill take about 10 minuates at .4 km per hourds.4 meh, fdato-
rally, these tirne estirnates are anly walid if the area is uncrowded and
people canwalkwithout obstades orbreaks,



how long?

roomfor walking

Wost city centers Measure Ong sJuare
ke g square mike, which enables
pedestrians to reqch all important
cit yfunctions by walking one kifome-

ter' o, o mile or fess,

Anacoeptablewalking distance is a relatively fluid concept, Some peo-
ple hapgily walk many kilometers/miles, while ewen shor walks are
diffiault for old people, the disakzled and children, Walks of coo méos
rmiles are mentioned frequently as a distanage most people are willing
to walle, However, an acceptable distance also depends on the guality
of the route, If the pavernent is good quality and the route interasting,
a consideratly longerwalk is often accaptable, Conversaly, The desireto
wia llc drops drastically if theroute is uninterasting and thus feals tiring. In
that caseawallcof only zooor 300 méoaz to 0as milewill seermlike a long
weay, even if it anly takes less than five minutes on foot.

A distance of oo mdos mile a5 an approxmate goal for aocaprable
wiallos is supported by the size of City centers, By far the rmajority of <ty
centers are about one kmédoge s mile, aorresponding to an area of 10
krnfo.ex o6 mile, This rmeans that awalk of a Kilormerer or less will kring
The pedeastrians around to most of the fundions inthe Jry.

Huge cities like London and Mew Yorl: have corresponding patterns,
as they are divided into numerous centers and districts, The magic one
krn® center size can Certainly be found in these Cities, The acceptable
walking distance does not diange just bacause the Jry is larger,

An important prerequisite for a comfortakle and pleasurable walls s
roorm towalk relatively freely and unh armperad, withoutr having towegwe
in and out and without keing pushed and showed by others, Children,
older people and people with disakilities have spedial requirements
for keing able towalk unhindered, People pushing strollers, shopping
carts and walkers alsoneed plenty of room forwalking, Grougs of young
people are typically the most tolerant a bout moving akout in crowds,

Zirich Brishans
L e
{7 ke mila ) {1k oo il |
1;5 Rl ML _..;I' ?.__ 3 __._.._._¢
.-._ _)'.. "\._. : & #
Fitt sbungh Copenhagen
{1 krndos mila | /1 kmfos mike !
—— W ety i
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room for walking

This street sen in Poland discreethy
roommends that people keep their
arme closs to their sides,

The hiah priority g ven o car raffic
and parking have created unredso -
able conditions for pedestrizns all
v r the workd,

Enouah space for walking i impor
tant i all aroups of pedestrians, bt
especially chidren, the elderly and
the d sabled,
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If we look at photographs from 100 years ago, pedestrians are often
shiown rnoving freely and unimpeded in every direction, Cities weare still
prirmarily the provinge of pedestrians, with horse-drawn carriages and
trolleys and a few Cars merely as wisitars,

In step with the Car invasion, pedestrians were first pushed up along
building fagades and then increasingly squeszred together an shrinking
sidewvalls, Crowded sidewalks are unacoeptable and a proklem world-
wide,

Studies of urban streets in London, bew York and Sydney illustrate
the problems of narrow sidewallss for large croweds of pedeastrians on
streers where most of the area is designed for cartraffic, despite the fad
that The nurnber of drivers is far lower than the number of pedestrians
aowded together an the sidewall?

The ped estrian trafficon sid ewalk s mowves in aolumns that are pushed
and shoved, and everyone must move at the speed dictated by the pe-



destrian stream, The elderly, the disabled and children cannot possibly
keep Up,

Warious lirnits are suggested for what is considered an acceprable
armount of space for pedestrian traffic depending on contedt, Based on
studies in Mew York, William H, Whyte proposesup to 23 ped estrians per
mninute per meterfthres feet on the sidewalk, Studies in Copenhagen
propose 13 padestrians par minute per meaterfthres faat of sidewalk, if
the limit for unacceptable crowding on sidewalksis to be avoided.*

slalamfor pedestrians ITwalking isto ke cormfortatle, induding acceprable distan<e and pade,
there hastobe room 1o walkwithout too many interruptionsand obsta-
cles, These qualities are often offered in dedicated pedestrian areas, but
saldorm on sidewallzs on city streets, On the aontrary, it is impressive to
note how rmany okstacles and difficulties have keen inaargporated into
pedeastrian landscapes ower the years, Traffic signs, lampposts, parking
rmeters and all types of technical @ ntral units are systermatically placed
on sidewalks in order "not to ke in the way Cars parked on or partially
on sidewalks, thoughtlessly parked bicydes and undisdiplined street
displays complera the pictura of 3 pedestrian landscape where padestri-
ans hava to manauver like skiers down a slalom course in ardarto maoye
along sidewalls that aretoo narrow inthe first place,

irritating detours and meaning- Waalking in urkxan land=scapes can prasent many other patty annoyances
lessintarruptions and difficulties, Oneis pedestrian fencesintended to keepwallers aon-
fined to crowded sidewallos, Barriers erected on paverments at inter sec-
tions to keep ped estrians away from Cormers exrend sorme way down the
sireat <ausing rmore deraurs and annoyan
Interruptions in sidewalls to provide carswith unaomplicated a ocess
to garages, drivew ays, delivery gates and gas stations hawve graduoally
become g natural parr of the street scene in caFdominated dities, On

Whe n wialking resembizs an obstache
coumse Sydney dustralia, and Wid-
dlesbrough, LK)
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respect for pedestrians

t e |

Mznycities have consistentlvaliowed
entrances, gargaes qnd side sthegts
o indernupt sidewial ks, However, cars
should yigld on side sireets, allows
ing pedestrizns and biwles o conr
tinue on witho Ut interrup on fege ni
Street, london, and standard naffic
sofution i Copenhage )

walking in croved 5 and weaiting
forewer
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Regent Streer in London, 45— go.000 pedestrians daily force their way
through 13 unneagessary sid ewalk irrrerr|_|pl'ri|:|ns,5 and in Adelaide, South
Australia, streets in the dity Center offer pedestrians no fewer than 330
Unnecessary sidens Ik:interruptinns“

In additionto these meaninglass interruptions that foroe pedestrians,
wheelchairs and strollers up and d own curkbes at garages and gates, there
are many unmotivated interruptions where small streets run into larger
ones, In almost all of the situations mentioned, the sid ewalk should e
led unbroken through entrance ways and side streets as part of a gen-
eral policy of inviting rather than discouraging pedestrian traffic,

The cornbination of inadequate space and annoyanaceas large and somall
is supplernented by endless waiting tirme at stoplights at ciry intersec
tions, Pedestrians are typically given low priority and thus face |ong
weaits at red lights followed by short green-light periods, The green light
often only lasts seconds before keing replaced by blinking red signals
reaning that it is now tirmea to run to gavoid delaying the traffic

In rnamy pla ges, particularly in the Ui and otherareas inspired by Brit-
ish traffic planning, crossing the streets is not a kasic human right bt
rather samething pedestrians havato apply for by pushing a butron &t
intersections, Sometimeas thay aven have to press three timeas to make
it through the maze at complicated intersections. In these cties any
thought of Being able towalk 450 metersf 476 feat in five minures is a
fantasy.

The center of Sydney has many ped estrians, a5 weall a5 many intersec
tions, many stoglights, many pashbottons and long period s of waiting.
Here pedestrians can easily spend half of the tatal walking tirme waiting
far the "walk” signal’

Wraits of Up o 15%, 0% or evien o%s of 4 wallz are commaon on many
trafficstreetsin Cities around thewarld,



Crossing the street shoold be a ho-
men rght rather than something
ong must gpply for fposh button in
Bustralia and friendly information in
C i),

By comparison, thewaiting time on a one-kilometer/o.s milewall on
Copenhagen’s main walking street, Strager, is only o — 3% of walking
tirne, A goal-oriented walk through the City wia Straget can be donein
1z rninutes, but rmany people spend far more time Racadse thewall: is
50 interesting

Anaorher spedal walking phenomenon has Been nored on sidewalks
wih era crossroads strests and light signals cause pedastrians to stop fre
gquently, Pedestrians move in durmps and therefore always in qowds,
avern at timeaswhen there isnt mud pedestrian traffic,

Every time the pedestrian strearm mests a red light the pedeastrians
stop, and the slightly slowerwalkers hawve tirnato catdh up with the main
field, after which everyone is once again amalgarmated into a dump.
Wihen the light turns green, the dump mowves forward again, but dis-
perses slightly kefare the next stoplight, where evaryone is gathered
once again, Betweaan durnps, the sidewalk is Typically almost devaid of

peaple,
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direct lines of walking, please

Architects dislike detours s much as
amone else (chool of Architecture,
Copenhagen, e nmark),

Peoplks ability to find the shortest
mute can be traced 0 the snow on
city squares and on the lawns of uni-
wersitios (City Hall Square, Copenha-
aen, Denmark, and Harvard Univer
sity, Cambridge, Massachusetts)

direct lines of walking, please Urtzanires all ower theworld are highly energy consdious when it <omes
To saving their own energy when walking, They cross streats where it
is rost natural for them, awoid detours, obstacles, stairs and steps, and
preferdirect lines of walking everywhera,

When pedestrians can seethe objed of 2 walk, they rechart a dourse
along the shortest line, Their pleasure from direc walls can be sean
dearly in City squares, by their footsteps after a snowfall and on count-
less tramped paths worn agoss lawns and landscapes the world owver,
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physical distance and perceived
distance

wialk peychology

Below right: even a long wall fels
short @long a corved road with ple oty
to see (Cartagena, Dolombia) Below
leftr oo mversely @ wall can seem end-
less when the route has o Jong tiring
perspective devoid of encoungge-
mentalong the way {Brestad, Copen-
hraen)

Wialking directly to your destination is a natural response, often in an
unfortunate and almost cmic conflict with architects’ rulers and the re
sulting rightang led urkan projecrs, Thesa right-angled design projecs
[ook neat and proper until the corners, lawns and squares are trodden
an in every direction,

It is often easy to foreseethe preferred lines ofwalking and to in<or
poratatham to a reasonable extentinthe design of cormplexes and land-
scaping. Preferred lines often inspire fascinating patterns and shapes,

Abour goo rmetersd,s40 feet is a distance most pedestrians find aceps-
atle, This is not an akbsolute truth, howewver, becausewhar is 3 cepratlea
will always be g cormbination of distandge and the quality of the route,
If cornfort is low, thewallowill ke short, while if the route is interesting,
richin experience and Ccomfortakle, pedestrians forget the distan<e and
anjoy expreriandas astheay happean,

The*tiring length perspedive” desdibes th e situation in which the pe-
destrian <an see the whole route ar a glanage kefore even starting our,
Theroad is straight and seamingly endlass, with no promise of interast-
ing experiences along theway, The prospect is tiring Refore thawall: i
avern equn,

In Contrast, the route <an ke divided into manageakle segments,
wihera peopla canwalk from square to square, which naturally breaks
Upthewalk, oralong a strest thatwinds entidngly, inviting the pedeas-
trian from one section to the next, A winding street does not have to
Twist U ch to prevent Thewalker seeing wery far dowen the street, but is
constantly walking towards corners and twists, where new wistas opean,
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stairs and steps, no thanks

Wil kring up stairs is harder than wial k-
ing ana fat surface, and we avo e
stairs whenewer we can And rmany
Aroups in Sockety Stairs are o direct
barrier

Right: [f wee can see the staincgse alf
the way to the fop, we frd the dimb
all the more tring,

Filas on stairs to be carried ub when
aore et tell ther owen story abo ot
stirs as actual and  pspoholaica!
barriers,

128  cities for people




interesting things to see
ateye level, please

narrow units, many details and

vertical facade rhythms, please

stairs and steps, no thanks

stairs as a physical
and psychological barrier

Copenhagen’s main pedestrian street, Streget, is a good kilometer/o.6
mile long and runs almost directly from one end of the city center to the
other. Countless twists and turns along the way keep the spaces closed
up and interesting. Four squares further divide the route and make walk-
ing the length of the city center psychologically manageable. We walk
from square to square, and the many twists and turns make the trip in-
teresting and unpredictable. Under these circumstances a walk of one
kilometer/o.6 mile or more is no problem.

Street patterns, the design of space, rich detail and intense experiences
influence the quality of pedestrian routes and pleasure in walking. The
city’s "edges” also play a role. We have plenty of time to look as we walk,
and the quality of the ground floor facades we pass close by ateye level,
is particularly important to the quality of the tour. The section on lively
cities proscribes “small units and many doors” for streets frequented by
pedestrians.

The principle of narrow units and many experiences is also important
along pedestrian routes that dont have shops and stalls. Front doors,
building details, landscaping and greenery in front of housing, offices
and institutions can make a valuable contribution to interesting experi-
ences on walks.

If buildings also have a primarily vertical facade expression, walks
seem shorter and more manageable, whereas buildings with powerful
horizontal lines underscore and reinforce distance.

Stairs and steps are another area that clearly illustrate pedestrians’ major
interest in saving energy. Horizontal movements are no big problem.
If the telephone rings in a neighboring room, we just get up and an-
swer it. However, if the telephone rings on another floor, we shout to
ask if someone else will answer it. Going up and down stairs and steps
requires new movements, more muscle power, and walking rhythm has
to be changed to climbing rhythm. These factors make it more difficult
to go up and down than to move on the same plane, or alternatively, to
be transported mechanically up and down. At metro stations, in airports
and department stores, people stand in line to take the escalator, while
staircases next to them are almost empty. Shopping malls and depart-
ment stores built in several stories rely on escalators and elevators to
move people from floor to floor. If the transport breaks down, people
go home!

Itis interesting to study daily life in multistory housing. In almost all cas-
es, the bulk of activity takes place on the ground floor. Once you have
entered the living room, you naturally tend to wait before going upstairs
again. Children bring their toys down into the living room, where they
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ramps rather than stairs, thanks

If we hawe g choice betwesn G samp
and stairs, we gfmost ahaaps chooss
the ramp,

Right; Marzthon preparation in Ve
2 Means ramps instead of 563 rs,

Shoppers have o choice of &amps,
stairs and esoalators at this shopping
aantar in Be fing, Ching,

play with therm all day until their parents take them back up again at
bedtime, The [ower floors are almost always more weall-worn than the
Upper ones, Sedond- or third-floor rooms are almost always used [ess
than those on the ground floor, and roof terraces are used far less than
outside space with diredcr gocess without Climting stairs, The heaps
gatherad on the bottom steps waiting o be talken upstairs speak vol-
urmes albout the physical and psychological proklams related tointernal
stairs,

applied stair psychology Srairs and steps definitely reprasent a genuine physical and psydhologi-
cal challenge for pedestrians, If possible ped estrians certainly will gvoid

therm, However, like street |ength, staircases can also be disguised to
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Staircases as sculpture and oty space
for moving and staying,
Pigz za di Spaa na, Rome, Tialy)

rarmps rather than stairs

pedastrian underpassas and
bridges as alastresort

make the trip seem more doakle, If at the foot of a five-story building
we aould seethe antire staircasewith its seemingly endless staps, most
people would find it impossitle 1o Tawl 1o The top, unlass thair lives
whare at staloe, In situations like these it is interasting to see the wide
spread use of elementary “staircase psychology”

Sraircases are angled to wind from landing to landing, dividing the
clirnkx into shorter segrnents, ITis like moving from "square* to*sgquare”
and the climtrer never gets the chanda 1o saa the entire aourse of stairs
in its exhausting length, That way we are enticed into the building, even
ifwwe have to Climk, Even whenthe entigerment is utterly convindndg, itis
The alewatar thatis the most used if thera is one, Maturally staircase pay-
chology is also used successfully in public space where exarmpleas like
the Spanish Steps in Rome demonstrate that a climb can be beautifully
combined with interesting expperienaas,

Wiith regard towisions of lovely urban spacethat invite peoplatowalk
as mudh as possible, the ondusion is actually very simple, Stairs and
steps are genuine obstacles —in principle to be avoided wher ever pos-
sitrle, When a necessity in the pedestrian landscape, stairs and steps
must have cormfortakle dimensions, and wisual interest and staircase
peychology must be used purposefully, Rarmps or elawators are astak-
lished for rolling pedestrian traffic and people with reduced mobility as
a rmatter of aurs e,

If whe consider situations where pedeastrians are free to dioose betwean
rams and stairs, we sea that they clearly prefer ramips. Walking rhythm
can ke rmaintained it height differenges are evenad out by allowing the
terrain to rise and fall slightly or By using ramps, Children, the disabled
and rolling pedestriantraffic can also cmpleratheair walk without inter
ruptions, Ramps are not always as full of dharacter as stairs and steps,
but they are generally preferrad,

In the early wears of the automokile invasion, from the 1a50s to the
1a70s, road engineering focused uncritically on increasing capadity on
the roads and preventing acddents to ped estrians, The solution to both
proflemns was often to segregare traffic and lead pedastrians under or
ower roads by means of pedeastrian underpasses and bridges, This meant
subyjecting pedestrians to stairs on ether side of the crossing. Planners
quickly learned that pedestrian underpasses and bridg es were excead-
ingly unpopular and only worlked if tall fences were also built along the
roads, sothat pedestrians literally had no otherway out, This still did not
solve the proklem of strollers, wheelchairs and bicycles, how ever,
Pedestrian underpass systemns had the additional disadvantage of
being dark and dank, and people generally feal insecure if they are
unakle to seevery far ahead. In short, the offen expensive pedestrian
underpasses and bridges were in conflict with the basic premises for
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padestrian bridges

|

Fedestrign overpasses are wsed a5
ast msort and only function as in-
ended if pedestrizns are physically
prevented from crossing the street at
arade.

Right: in fapanese cite s the overpass-
esqrE intertwined into larger systems,
level of difftcity arect Chances of
e sting promenades soall

(%2 ndai, dapa ol

unevan cobblestone and flat
flagstone

Cobbiesto nesam fullofeharacter bot
notexacly pedestrizn frie ndly
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good pedestrian lands capes. Saan in the parspactive of currant visions
of inviting people towalk and bicycle more in cities, clearly padestrian
underpassas and bridges can only be solutions in those spadal casas
whera rajor highways must be crossed. Solutions must be found far
all other roads and streeats that allow padeastrians and bicyclas to stay
on streat laval and doss with dignity. An integrated traffic modal wrill
alsornake gty streats friendlier and safar as carswill have to movea maore
slowly and stop more oftan.

Today the waorld is full of abandoned pedestrian underpasses and
bridgas. They balong to a cartaintime and a cartain philosophy.

Maturally pavernants play an important role in padestrian cormfart. In
future the quality of pavernent and surfacas will be particularly impor-




For many wears pedestrizng were
forced o use tunnels to regch the
mgin fa iy station in Zorich, Swit-
zeriand, The tunnels hawve now been
replzced by pedestrian crossings at
stroot Toval,

around the clock all wear round,
please

pedestrian underpasses

tant in aworld with rmore senior Citizens and pedestrians with reduced
maokility, more rolling pedestrian traffic and more people wanting to
take children to the City, It is desirakle for surfaces to be even and nan
slip. Traditional cobblestones and broken natural slate stones are full of
wisual characrer, but seldom live up to modern reguirermnents, In plac
es where the character of the old @bblestones has to be maintained,
fands of flat granite hawe 1o ke added 10 enakle wheelchairs, strollers,
stnall children, senior drizens and women inhigh heals to movein rels-
tive cornfort, This type of paverneant, cormiining old with new, is used in
many dties and can ke designed as eleqant floors for publicspace, while
paying histary its due,

A far as possible a good city for walking must function all year round,
day and night. In winter it is important that snow and ice are deared,
and, tousethe Copenhagen model asan exXample pedestrian areas and
bicycle parhs should be deared before roads for car traffic On cold days
wih en pavernants are icy pedestrians have afar greaterrisk of injury than
do car drivers, who typically drive more slowly and carefully, In all parts
of thewarld and in all seasons, ensuring dry nonslip surfa ges for pedes-
Trians is animportant part ofwhole-hearted invitations to walls in dries,
Lighting is crucial onage night falls, Good lighting on people and faces
and reasonable lighting forfagades, niches and corners is needed along
The mostimportant pedestrian routes 1o strengthen the real and rthe ex
perienced sense of security, and suffidentlightis needed on pavearmeants,
surfaces and steps sothat pedeastrians can maneauver safaly,
Pleasewalk — aroundthe dack allwear round.
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poor cities — rich cities

the necessary and optional

activities

a good city can be recognized
by the many people not walking

134

cities for people

4.3
Good cities for staying

Two main groups of activities take place in city space: moving activities
and stationary activities.

Like moving activities, stationary activities also cover a wide spec-
trum. The extent and character of the activities depend greatly on the
surrounding culture and economic level. In many cities in economically
developing countries, most activities are dictated by necessity. Every
type of activity takes place in public space, and the pressure of external
necessity means that the quality of city space has no great bearing on
city life.

In the more economically developed part of the world, city life, par-
ticularly stationary activities, is far more influenced by optional activi-
ties. People walk, stand and sit where the quality of city space invites
them to do so.

Quality is essential to city life in more prosperous cities. However,
there are good reasons for accommodating and showing concern for
people all over the world, whatever the economic resources.

In the following, requirements for good cities for staying are dis-
cussed, with invitations and city quality as the starting point.

Stationary activities can be described very simply on a scale accord-
ing to degree of necessity. On one end of the scale we find the neces-
sary activities that are not particularly dependent on city quality: street
trade, cleaning and maintenance. Goods are carried back and forth, and
people wait patiently at intersections and bus stops. On the other end
of the scale are the optional, recreational staying activities, including the
many stays on benches and café chairs so that people can survey the
city and follow city life. Here the quality of the situation, weather and
site are decisive.

City quality is so crucial for optional activities that the extent of staying
activities can often be used as a measuring stick for the quality of the
city as well as of its space. Many pedestrians in a city are not necessarily
an indication of good city quality — many people walking around can
often be a sign of insufficient transit options or long distances between
the various functions in the city. Conversely, it can be claimed that a city
in which many people are not walking often indicates good city quality.
In a city like Rome, it is the large number of people standing or sitting



Staying activities are wery different
from one part of the wordd to qnoth-
er, fn developing countries almostqlf
sEEying activities in cites are dictated
by necessity, while they are laraely
recreaiional and by choice o more
prosperous  countnies  Yogyakari,
fnd oresia, and Rome, Taly)

standing

poor Cities —rich cities

in squares rather than walking that is conspicuous, And it's not due to
neceassity bt rather that the city quality is 50 inviting. |t is hard to keep
mowing in dry space with 0 many Termprations to stay. In ontrast are
Frany new gquartars and complexdes that rmany peoplewalkthrough bur
rarely stop or stayin.

Standing is typically a short-terrn activity, There are limits 1o how [ong
a person can stand comfortatly, and quality requirements for the site
are aarresponding [y minimal, The ped astrian can alieays stop a momeant
to take g quick look atwhat is happening. Or look in a window, or listen
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edge affect

Known as the edae effect the edges
of public space hold @ maanetic ak
raction for people, Here oor sensas
aTn master the space, We ane g
wiha t s hap pening and our backs are
aovered fexzmpks Fom Mew feg-
ke, USSR Aostralioc and Ching),
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edge effect

piano effect or the pleasure of
finding support

to street musicians, greet friends or just take a short break. These brief
stops typically take place spontaneously in city space without any spe-
cial regard for location and comfort. The pedestrian stops and stands if
there is a problem or if a good offer beckons.

The situation is dramatically different if pedestrians need to stop for a
longer time. Then they need to find a good place to stand. If theyre not
sure just how long they'll be there, for example, if they're waiting for
someone or something, they carefully seek out a good place to be.

Wherever people stay for a while, they seek out places along the edg-
es of space, this phenomenon can be defined as the “edge effect.” When
we stand at the edge, we are not in the way of pedestrian traffic, and we
can stay rather quietly and discreetly. Edge placement provides a num-
ber of important benefits: space in front to watch everything, your back
covered so that no surprises will come from behind, and often good
physical and psychological support. We can stand in niches and recesses
and lean up against a wall. Local climate is often better at the edges of
city space because the person is protected from the elements to some
degree. This is a good place to be.

The preference for staying at the edges of space is closely tied to our
senses and social contact norms. The principle of good edge placement
can be traced back to our caveman ancestors. They sat with their backs
against the back wall of their caves with the world in front of them. More
recently we can see the phenomencnin a ballrcom, where people spend
their time between dances as "wall flowers” along the walls. And when
we're at home, we can often be found in the living room’s corner sofa.

Placement along edges is extra important in city space where longer
stays take place among strangers, because no one wants to signal that
they are waiting alone. If we stand along the facade, at least we have
something to support us.

City space without edges provides poor conditions for staying. It is
common to find city space that “sways freely” in a larger space, typically
surrounded by heavy traffic and with no contact with the surrounding
facades. Direct contact with buildings on just one of the four sides of a
square will often significantly enhance staying activities, providing an
oppeortunity to stage active functions directly on to the square. Activities
on the ground floors can help change the square from a walk-through
square to a staying square.

What many empty city spaces in new cities and complexes have in
common is that no careful work was done to provide active edges and
staying opportunities. There is literally no reason for anyone to stay
there.

Studies of the behavior of people at receptions provide important infor-
mation about good places for staying. One cardinal rule is that guests,
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something to hold onto

Likz aff huma ns, children, seniors, the
clerayand laymen need practical and
pesychological suppart while n oty
space fexamples from faly, Denmeark
and Gugtemalz)
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niche effect or the pleasure of
being almost present

cities for staying have rough fa-
cades and good support points

particularly early arrivals, spontaneously seek out places to stand along
the walls. Another characteristic behavior is the “piano effect” that leads
guests tofind furniture, corners, columns or niches within the edge zone
that will provide support for staying and help to define the place as a
spedcially well-defined place rather than just a place along the wall. With
a glass in one hand, guests have an activity. With the wall at their back,
they find the place unpretentious and safe, and with a nearby pianc or
column they are not alone but in good company and in charge of the
situation.

Facade details, inventory and equipment also provide support points
for staying in the edge zones of public space. Bollards, which we know
from the Piazza Del Campo in Siena, are a good example of the support
function for city life. A good deal of all the activities in the Campo take
place near, around or leaning on one of these bollards. On a good day in
Siena it is impossible to find a bollard that hasn't already been claimed
for support. Imagine what would happen if all the bollards in Siena were
suddenly removed: a great deal of the activities at this city arena would
be homeless, which would most probably reduce the activity level dras-
tically.

Urban edges are potentially popular staying zones, but it is important
to stress that the most attractive staying zones are those where edge
zonhes and good facade details work together. Not all fagades invite stay-
ing. Closed, smooth facades devoid of detail have the opposite effect, in
fact, signaling: "Please move on.”

Urban edges and facades details with columns, steps and niches must
always be considered in context. It is not enough for city space to have
edges: these edges must offer details that signal “please stop here and
make yourself comfortable.”

Among the city’s facade elements, “caves” and niches take top bill-
ing as particularly attractive places for staying. It is easy to find support
in a niche: there is something to lean on, protection against wind and
weather, and a good view of what is going on. A key attraction is the
opportunity a niche offers someone to make only a partial public ap-
pearance. In a niche, the individual has the option of pulling back and
becoming almost invisible, as well as being able to move out again if
something exciting beckons.

The previous section mentioned the psychology of walking trips and
stairs. This section on staying activities in the city offers similar observa-
tions about senses and behavior, which provide the basis for recommen-
dations about how to reinforce staying opportunities in the city. Quite
simply, good cities for staying have rough facades and good support
points. In contrast, cities without edges or with smooth building facades
devoid of detail have little to offer in terms of "staying psychology.”
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cities for staving have richly detailed facades

fiches and openings in city walls are
particilarly popular for stawng e
amples from Spain, Portuaal, e sico
and T nad al

sitring

wherejs the artractive seating?

140 cities for people

People neading to stay for any length of tirmein City spaca find it tiring
to stand and will ook about for sormewherea 1o sit, The longer the en-
visaged stay the more carefully the individual will choose the place to
sit, The best places almost always combine many advantages and few
disadwantrages,

A four-point scale was developed To assess seating guality in conjunc
Tionwith a1ge0 study of <ty quality in the center of Stackhaolm? Inshart,
general requirermentsfora good plade o sit are a pleasant midrodimare,
good placement preferably atthe edge of the space with your bads cov-
ered, a good view, an appropriately [ow noise level to allow conversa-
tion, and no pollution. And of course: the view, If the place offers spedial
arrracrions such as warer, trees, flowers, fine space, good architedurea
and art works, the individual wants a good view of therm, At the same
time, the individual wants a good view of the |ife and people at the site,



Architecture stodents also Jike to stay
along  Freg olar foedes (Aberdeon,
St nd)

Maturally, attracrive views are dependent on the opportunities ar the
site, buttheview of dty life and peoplehas spedal status as main attrac
tion, When local Climnate, placerment, protecion and view join foraes, the
seating place provides the bast of allworlds, The individual thinks "This
isagood placetobe and | can ke herefor a long tirme”

Mot unexpectedly, the Stockholm studies showed a dear connection
betwean the quality of the dry’s seating and the use of the individual
[ocations. Seating with little to offer was seldorm used, 7 -128600 CCUpied,
while bendies with rmany qualities were used often and clairmed an oc
cupation percentage from & — 728, The study, whid was conducted
on sumrmer days with qood weather also showed that City Benches are
rarely occupiad,

There are alrmost always a cartain number of wacant seats in public
bend landscapes, because someone has just moved away, people are
rathier spread odt or Because an arm's length distance is being main-
tained for<ertain individuals ar groups,

Far the rmost popular "Rench with a view™ at Sergelstorget in Stock
holrn, thewaiting tirne around noon Betweaan wacant seating was 2z sac
onds, However, despite the demand for the good seats, they only had
4 708 OCCUpancy rate, Wacant seats enhance the impression of physi-
cal and psychological corifort on the kenches, Peopla want to sit near
other people butnot too close”

primary and secondary seating The aomfort of seating influences the doice of seating and length of
stay, Asuffident andwvaried selection of seating inthe City can be astab-
lished with a combination of primary and secondary seating. Primary
seating <onsists of actual furniture with bados and arms: Oty bendies,
freestanding chairs and café chairs, Inall casesthebades and arms of the
seating will only contribute to cormfortif peoplewantto stay for awhila
or for the senior citizens who need support while s eated and when sit
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good and bad places to sit

Trees, benches and litter bins evenly
distributed thiooah the sqoare offer
nefther comioriable places to sty
nor o pleasant vsoal environme ni
{Condoba, 5o ing,

Lefty the focation and design of seqe
ing is important o the g uality of the
invitations to simy The steel tubes
prasant 0 mone proble matc sl ion
L pan),

Right: this aood bench in the shaft
of sunfight along the house aable in-
Wit s e e 10 Stay (Spain)
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Ting and gerting up again, The seating design also impads an @mmfor,
of course, as do the rmaterials, insulation and water-repeallent propertias
of the seats,

In addition to cornfortakle, well-situated primary seating, many sec
ondary seating options are often nesaded, places where people Can
rore informally and spontaneously sit to rest or ook around, A great
variety of objeds can be used to sit on: pedestals, steps, stones, ballards,
rnonuiments, fauntains or the ity floor itself, ©n days when seating is
in high dernand, secondary seating can rmake a valuakle aontribution
To the City's total seating selection, Secondary seating options hawve the
advantage of being steps, flower pots ped estals and 5o on every day of
The year bur can ke used as seating when neceassary,

In the past itwas aommon for baildings and urban furnitura 1o e de-
signed to e beautiful elernents in the pedeastrian landscape as well as
providing sitting opportunities, Wenice has few enches but a wealth of




e bid sits where?

straight backs and cold bottorms

Good ity space should offer primary
saating in the form of benches and
chais, as well @5 many sscondary
sating obtions: stairs, bases of sta-
tues, monoments, eic G iahle sculp-
ture in Copenhagen, fesit furnitune
in HafenCity, Hambor and seating
land scape in front of the Swd ney Op-
arg Howse)

urtran elements suitable for sitting, “The entire City is sittable® reports
Williarn H, Whyte, apropos of Venice, in the film The Social Life of Smalf
Urban spaces!

Generally speaking, children and young people can sit anywhere and
on anything. Cormfor, Cirmate and materials do not play a significant
role, These two grodps normally dorminate the Cty's secondary seating,
Adults and seniars want more camfort and are considerakly more me
ticulous abkout choosing where tosit, Comfortalzle city furniture, prefer
alely with Backand arm rests as well a3 good sitting Comfort on s eating-
friendly™“rnatarials, is often d edisiveforwhear hear thase groups want 1o sit
down in urkan space and stay awhile [Ttheides of urban spacefor ayv-
eryone is to have any meaning, it is particularly important to offer good
seating for older people Youn g peopde can abways make do,

[twras mentioned earlier that [onger stays mean lively Cities, The extent

and length of stays are often audal to city life. Creating sodially viable
Cities for everyone necessitates staying options for all ag es,

K

thecity at eye level 143



straight backs and cold bottoms

Mzny desigrers and architects haw
@ penchant for syuare stong benchas
placed decoratinely in front of build-
s, However, users do not share
their affection for this type ofuncom-
fortabke cityfurniture,

When uncomfortable benches ane
phaced in the middle of city space,
& @ aood Weq o add bronfe peoplk
to sit on them so theyane sure o be
oocupied (Hassalt, Beka fum)

moveatale chairs
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Hereis another important area where commaon architectural pracrice is
on a collision course with the prindiples for geating <ty space that is
aornfortalle and arttracrive for staying. Congcarn for <ty life is often to-
tally absent frorm considerations about the placement of seating and the
dhoice of design and materials for benches, Bendiesareandchored inthe
middle of nowhere, far from edges, nooks and Tannies, and seating is
often designed as plinths or "coffing,” whidh match building Blods in
design but not the peoplewho might want to sit on them, Bven though
markzle and polished graniteweather beautifully, it is only south of Bar-
celona that these cold materials are pleasant to 5it on, and &ven then,
only for a few months of the year And without a backrast no one stays
wary [ong.

As mentioned earlier, prirmary seating <Gan ke various types of benches,
but can also very well e rmoveatsle chairs like the ones in Parisian parks
or Bryant Park in Mew York City, These moveable chairs provide flexibil-
ity to users, who can move therm around to make the most of the site,



staying in transition zones
between private and puklic space

Cappuccng — as a refreshrment
and an explanation

Chairs that axn be moved around
provide  comfortable gnd  fexible
SETVING opportunities inthe oty (Gity
Hall Syuare, Melbourne, Sustraliz,
and Bryant Rark, Mew York City)

climate and view, The freedom to move chairs around provides a valu-
alle opportunity in itself to arrange the sodial space needed for spedific
situations,

The sirmplicity with which movealble chairs <an be stored according
toseason is another adwantage, Empoty chairs left outside in squares ar
parks inthe cold months stir g mermaories of @ seaside resort inthe off-
583500,

Up to now disaussion has centered on the free pleasures of bendes,
chairs and inventory details offered To everyone walking through <o
rnon City spa ce, Howeawver, wholly and sermniprivate staying options along
the edges of Ccormmon City space also impact on the total activity [avel,
A numkberof studies of city centers, streets and housing areas show that
stays on kalconies, terrades and front gardens that skirt Jry space often
rmake up the bulk of all staying activities!* As expecred, edge zones to
which users have gasy access and <an furnish and fit out are used more
intensively than all the other staying options in the city, The user group
is well defined and the option is right at hand,

Of all the staving activities in urban edge zones, sidewalk cafés play a
particularly significant role in the modern dty landscape, Over the past
Twoor three decades, outdoor service has spread in dry space,

While sidewall; cafés were once the province of Mediterranean Cities
and autures, the idea has caught on in cities throughout the ecanormi-
cally developed part of the world, A5 dty dwellers have become more
prosperods and gained rmore free tirme, outdoor service has gradually
spread from Finland to M ew Zealand, from Japan 1o Alaska, Tourists hawe
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cappuccing as a refreshment - and an explanation

Philadelphiz
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Cramatic arowth in the nomber of
arf chairs bund i oty spaoe & a
worldwide phenomenon ft reflects
new need s and new waysofusing the
city Doffee cups on tables reproseni
refreshme ntas well g5 g good excuse
for being inthe city - for along tima
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sean recreational City life in outdoor cafés in places they have wisited,
and brought hormethe concept of café ailture Whereas cities were onee
dorninated by necessary activities, cafés have brought reqeational life
into playwith 3 vengeanaa, Mow people have thetime and therasouraas
toenjoythe dry and dtylife fram th e vantage paint of café chairs,

A recently as 2o or 30 years ago, many cities, Copenhagen and Mel-
bourne among therm, were cnsidered out of the running for outdoor
café life due to clirmate, Eadh ity now has rmore than zooo café chairs in
their centers, and <afés have graduallyincreased the number of rmonths
inwhid they offeroutdoor service to eight, ten or twelve, with the sea-
son’ extended vear by year!®

The popularity of cafés and relatively lengthy stays in them under-
saores the fact that they offer an attractive corixination of options: rea-
sonably cormfortake chairs and usually 3 good view of passersky, The
real justification and attraction of sidewall; cafés is predis aly that: life an
The sidewall, The apportunity to rest and have refreshmeants is another
plus, Coffee is prokably the ostensible reason for someaone to be 5 eat-
ed at a sidewalk café, but it is also an excuse towatdy dty life go by A



agood city is like a good party:
guests stay Becausethey are
anjoving rhemselveas

fnrece ntyears oa culture has spread
rapialyeven o regions where the ideg
wiold have been unthinkable only g
fw years oo summer afterncon,
Ry wike foe ke nal),

combination of many attractive options is oftenthereason for the many
cafévisits, The good reasons also explain whyin almostall Cases staving
Tirnes are onsid erably longer than the tirme it takes to drink a Qap of
coffea, The real activity is redqeation, tirme off and pleasure in City space,
Inthe old days, people spent many hours in City space doing neoas-
sary errands and meeting rmany pradical and social needs along the
whay, Walking and being in the dity was an integrated daily activity,
Today thereare almost no nacessary errands or reasons for spending
any apprediable time in dty space with the pleasures and delights to
follow, In this new situation sidewalk cafés and <offee Cups provide new
destinations and new raasons for spending hours of time in the dty,

In a previous section it was described how lifein the city is a product of
The numberand length of acivities, and it has been shown how staying
activities and therakwy length areth e key fagarforestablishing lively City
space and Cities, In contrast, many people with short staysin the Sty do
not add mudh life,

To invite people towalk and kicyde in Cty spaceis a beginning, bt
b no rmeans enodgh, The invitation moast alsoincdude the option of si-
ting down and spending time in the dty, Staying acivities are the ey
to a lively city, but also the key to a truly delightful city, People stayin a
placeif it is a beautiful, meaningful and pleasant place o e, The good
ity has many simnilarities 1o a good party: the guests stay on because
They are enjoying thernsealves,
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seeing, hearing and talking —
as a common prerequisite

agood view is essential

unhindered lines of vision,

please
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4.4
Good cities for meeting

The good city for meeting is essentially a city with good opportunity for
three basic human activities: seeing, hearing and talking.

Meeting in city space takes place on many levels. Passive contacts, op-
portunities to simply see and hear life in the city represents an unpreten-
tious and nonobligating form of contact. To see and be seen is the sim-
plest and by far the most widespread form of meeting between people.

Compared with the number of seeing and hearing contacts, the more
active and direct meetings make up a smaller but versatile group. There
are planned and spontaneous meetings, unexpected meetings, greet-
ings, verbal exchanges and conversations with acquaintances met on
walks. People ask directions and are shown the way. There are conversa-
tions with friends and family with whom one is walking through the city.
There are conversations on benches, at bus stops and certainly with the
person sitting next to you when there is an occasion for it or something
unexpected happens. There are events to watch, musicians to listen to
and large public events like parades, street parties and demonstrations
to look at or participate in.

In various combinations, the opportunities to see, hear and talk are a
prerequisite for communication between people in city space.

Looking at city life is one of the most important and most peopular ur-
ban attractions. People watching is a universal activity that takes place
constantly as we wall, stand or sit. The use of benches and other seating
is reinforced if they provide a good view of people. The view of other at-
tractions such as water, trees, flowers, fountains and architecture should
also be part of city planners’ considerations. The view is even better if
several attractions can be combined. Careful thinking about views and
options for looking must be part of the effort made for good city quality.

Because a free and unhindered view to city attractions is so vital, the
lines of vision must be treated as carefully as the views themselves. In
many cities, parked cars and buses, poorly located buildings, inventory
and landscaping often limit the view and overview.

Another specific problem is the line of vision from windows and bal-
conies in buildings. Here the view is often blocked by horizontal window
bars thoughtlessly positioned just at eye level so that it is not possible
for people seated inside to have an unrestricted view. Massive railings



visual contacr
— toand frorm building s

Wisoal condact between ootside and
frside qdds to the apportunities for
experienne —in bothd fections,

on balaonies and fences on terraces often block the opportunity to fol-
[y [ife on the street or park from inside the dwellings, For the archited,
The secrat is to think of what you can see from inside when designing
The details, while ensuring that the private lives of the individuals within
cannot be unduly invaded from outside,

Here it is also important that the lines of vision for standing, sitting
and children’s level are studied and naturally indorporated in the sec
tional drawings of buildings and strears,

The importan<e of good wisual contact ketwean inside and outside ar
straars lewal has been described in a pravious sedion, Visual contad be
Tween people in the buildings, particularly on the ground floors and in
the public space in front are important to the edperience of intensity
and Contadr opportunities for everyone invalved, koth inside and out,

Again careful planning is paramoant so that consideration for expeari-
an s and contacs isweighed against consideration for proteding the
private sphere, Shops and offices are often able to operate with a great
arnount of wisual accessibility, The transparent Appele stares in major <
ies dapnonstrate how life in the shop e dormes a visual part of Sy [life, n
contrast, many other shopping units, particularly supermarkets, stand
in isolation from city life, hermetically sealed with walls of bride, tinted
glass or advertising posters, thus doing their part 1o make dry life poorer
in expearience, Another unforrunare devaloprmeant is the use of massive
shiutters in front of shop windows outside opening hours, They make
streets feal more unsafeand farlessinteresting towalk down inthe eve
ningand onweekend s, acause there is nothing to ook ar or experience
along these dosad facadeas,
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looking to and from buildings

It & imparig ot to consier the fings of
wision betueen inside and outside so
that peaple can see out whether they
are stand ing or sedgied A wide spec
rum of visiogl experience muost be
ensured without compromising the
pragte domain

The baloo nyraiiings in Ralph Ers king's
residentinl complexes are typically
desined to provide 0 good down-
wigrd wiew Ekers, Stockholm, Swe-
den),

] Hilawe BT
_ r\

Careful wark with lines of viion err
sures good wisual condact betueen
outside and inside i this reside ntial
armplex Gibelios Park, Copenhagen;
alao see page 10z
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Shuttered  storefronts glong city
streets phe et wita/ v val conigot be-
twizen cutside and inside, The streets
hegwie [ittle to offer pedestrians, Which
aqdds to their geling of insecurity at
i hi,

Abowe right dosed farades along
(MpardT ot nel pede strian stReets in
Llondon, Enaland and open fades
in Walbourne, Ausralia, where g wi-
SIONGrY policy ensuies qotive ground-
floars i newrbu it up areas,

hearing and talking

opening or closing

The answer to these highly problematic Cosings is often a Cry policy o
ansure acrive, visually inviting ground floors, Melbourne is a good ex-
amplewith its requirement that éo%s of street fagades in new buildings
along rmajor streers must Be open and inviting, Many dties have imgle-
rnented sirnilar active ground-floor polideswith good results,

In conjunctionwith housing, rmany types of partial screening are used
tomakewvisual conta o possiblewhile ensuring that other people cannot
[ook in. Protection can hawve the form of screens or landscaging, or it
Can rnean that passersky are kept at a suitable arms-length distance by
strateqically placed stairs, front gardens and flowerbeds, Or the prob-
lerm can e elegantly solved using height differencas, sothatthe private
dwelling is raised a few steps abxowe streer [evel, This provides a fine view
of City lifewhile making sure no one <an seaain,

Being able tohear andtall areimportant gualities in urkzan publicspace,
hiowewer These qualities hawe gradually been pushed into the back-
ground as the noise level of Gar traffic has grown in dties, The oppor-
Tunity to meaet and Carry on a conversation in City spade, once taken for
granted, has kecome more and maore difficult,
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carmmunication and noisa laveal

One of the major quality proble ms
i modern city stres bz (s g fuctug ting
and high noie fevel that thiwarts o
AT Y COnVErSFb o

In pedestrian cites like Wenice the
noise fevel & twpisally onder So db
Here it iz e@sy bo CAFTY 0N CONLErSG-
tics & Ve nover g gt distances,

Aowalk in pedestrian-friendly Wenice and the trafficfilled streets of Lon-
don, Tokyo or Banghkok illustrates the drarmatic changes: that have hap-
pened with the sound level in dty streets. Thes e walking tours alzo il-

lustrate the qualities that have been lostin this process.

The quiet iz striking from the morment youwalk out onto the staircase
in front of the railway station in Wenice. Suddenly it is possible to hear
woices, footsteps, birds and rmusic Everywherein Wenice it is possible to
speak quiethy and pleas anthy with others, At the same tirne you Gn hear
footsteps, laughter, snatches of comversation, singing from open win-
diowrs and rany other sounds of lifeinthe gty Both the possibility to hold
aconwversation and the sound of hurnan activity are irmportant qualities.

Walking in trafficfilled gty streets is a completely different experi-
ence. The noise from cars, motorcycles and rost particularly buses and
frucks ricochets betw een building fagades, creating a continuously high
rioise level that makes it almost impossible to talk to otbers, Words are
shiouted with difficulty frorn person to person, it is necessary for one
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communication and noise level

speaker to shout into the ear of the other, conversational distance must
be reduced to the absolute minimum and often assisted by lip reading.
Not only has any type of meaningful communication between people
been rendered pointless, but the extreme noise level is also a perma-
nent stress factor.

Gradually the people who use these streets grow 5o accustomed to
the noise that they no longer speculate about how the situation has de-
veloped. By sticking a finger in the other ear, a person can just manage
to carry on a loud conversation in a cell phone.

In these noise dominated cities parks, car-free streets and squares are
the spaces where it is still possible to be heard. Suddenly it is once again
possible to hear the sound of people and human activity. Street musi-
cians and artists are packed in rather tightly along walking streets: their
activities would be meaningless in any other part of the city.

Among the most significant arguments for reducing car traffic in city
streets, or at least reducing traffic speed, is that it reduces the noise level
and communication between people once again becomes possible.

A background noise level of 6o decibels (dB) is given as the upper limit,
if people are to carry on a normal, varied conversation at an ordinary
conversational distance.

Every increase of eight dB leads to the feeling that the noise level has
doubled. In other words, the human ear hears 68 dB as twice as loud as
60 dB, and 76 dB is felt as four times the noise level of 60 dB.”

The School of Architecture at The Royal Danish Academy of Fine Arts
conducted a study in Burano, a small pedestrian enclave in the Venetian
Lagoon, and in a traffic street in Copenhagen that shows a connection
between communication and noise level in the pedestrian town and the
traffic street®In Burano the average noise level in the small local street
and the town's main street were measured at 52 dB and 63 dB respec-
tively. So the background noise in the main street is approximately twice
as loud as in the local street. In both streets the noise level was rather
constant.

Both in the space with 52 dB and that with 63 dB it is possible to carry
on a pleasant conversation and often at quite a distance. Conversations
are relatively undisturbed across the space of the town’s canals or be-
tween people on the street and those upstairs in buildings.

In the Copenhagen traffic street the background noise was 72 dB at
ordinary traffic intensity, while the noise level varied widely and could
reach up to 84 dB when buses and large trucks passed. The 72 dB rep-
resents a noise level that is between three and four times greater than
background noise in walking streets. Very few conversations take place
on this street, and they are typically conducted as the exchange of only
a few words and largely only in periods where no noisy vehicles drive
down the street.
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talkscapes

City furnfture can malke conwrsa-
tions difficult or ewen impossiblz,
Conversely, & can be designed and
st up o offer @ wealth of conversa-
tional opportunities — as wanted
and neadead,
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talkscapes

musical meetings

Levels of 60 — 65 dB can be found in many car-free city spaces with some
human activity, and represent the sum of the noise from many foot-
steps, conversations, children at play, resonance from building facades
and soon.

In connection with city life studies conducted in London in 2004, in
Sydney in 2007, and New York in 2008, background noise of the magni-
tude of 72 — 75 dB was measured in city center streets.”

Difficulties trying to carry out a conversation were noted in all three
cities. Particularly in London, the combination of relatively narrow
streets, tall buildings and unusually noisy diesel engines in city buses
produces a sound climate that precludes ordinary forms of conversation
in large sections of the city.

City furniture can make a valuable contribution to meetings in urban
space. Long even benches where people sit shoulder to shoulder are ap-
propriate for maintaining the form of keeping an "arm’s-length distance”
to other people.

While city benches are good for preserving private space and dis-
tance, they are not very good for communication. It is possible to turn
your head and get a conversation going, but if a group is seated, a fam-
ily with children or several friends who would like to chat, a row of city
benches is not particularly inviting. A far better solution is the grouping
of benches into a “talkscape.”

Architect Ralph Erskine (1914—2005) worked systematically with talk-
scapes in all his projects by setting two benches at an angle with a
small table facing them so people could talk as well as use the table.
The benches were set up at a slightly open angel so that people could
choose to be together or alone, which allows for the option of conversa-
tion.

It is possible to find great talkscapes in city space where moveable
chairs for years have been one of the biggest attractions. From Parisian
parks, the idea has spread to many urban spaces, old and new.

Not surprisingly, flat plinths without backrests or any other type of
mitigating circumstances are at the bottom of the list of conversational
options.

It can be frustrating indeed for a family to try to achieve any type of
togetherness on this type of seating crate, which to make matters even
worse are almost always situated in the middle of the space far from any
screening facades.

The architect must have thought the crates suited the architecture,
but they most certainly do not promote any type of urban meeting.

The city is also a meeting place for the exchange of music, performance,
sharing talent with others, from a little boy with a recorder to the Salva-

tion Army Band or the Queen’s Guards parading and playing at full vol-
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dities as meeting place

City space has served as the mest
ing place for people for thoossnds
of years, and the function & sl one
of the most impartant and most ap-
preciated,
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democratic meetings on all
levels

ume through the town. All of these activities are colorful and important
types of meetings in city space.

In this area |l have a confession and some personal experiences | would
like to share. For 30 years | have played trombone in a jazz band at street
parties, carnivals, metro station inaugurations and gospel concerts. It is
fascinating to play in various city space venues and discover just how
dependent musicis on space and place. A large expanse of park lawn ab-
sorbs most of the sound while the wind blows the rest in all directions,
with a disappointing result to follow. In contrast, on squares or in nar-
row streets in the old city, the music suddenly takes wing — particularly
if the space is dimensioned in keeping with human senses. The results
here can be that a genuine musical event takes place!

The city as meeting place is also a question of the opportunity for demo-
cratic exchanges where people have open access to express their hap-
piness, sorrow, enthusiasm or anger at street parties, demonstrations,
parades or meetings. Together with the many daily face-to-face meet-
ings with fellow citizens, these common manifestations are an impor-
tant prerequisite for democracy:.

Silent protest marches through the streets of Leipzig, Germany, in
1989 were an important beginning to the end of the Cold War. Student
marches every Monday through the streets of Belgrade in 1906 and 1997
were an important precondition for the reinstatement of democracy in
Serbia. The silent protest of mothers against the military dictatorship in
Argentina every Thursday from 1977 — 2007 on May Square in Buenos Ai-
res is also an example of how brave and meaningful meetings in public
space have shaped a better future for people.

World history is full of similar examples that underscore the impor-
tance of city space as a meeting place on many levels from quiet conver-
sation to powerful demonstration.
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new times — new activities

the city as playground

more energy and creativity

in good shape — for many years

158

cities for people

4.5

Self-expression, play,
and exercise

The invitation to people to express themselves, play and exercise in city
space covers an important topic with the goal of creating lively, healthy
cities. This topic of healthy cities is fairly new and reflects changes in
society.

Children’s play has always been an integral part of city life. In the past
children played where the grown-ups worked and conducted their ac-
tivities.

The city of Venice has essentially no playgrounds: the city is a play-
ground initself. Children crawl on monuments and stairs, play along the
canals, and if they don't have a playmate nearby they can always kick a
soccer ball to one of the passing pedestrians. If a child kicks a ball into
the middle of a stream of pedestrians, there is always at least one who
will attempt some fast footwork and a return of the ball, a game that can
go onfor hours.

Modernism’s planning requires dedicated playgrounds: “Please play
here.” The concept of special places for children’s play catches on as
most Western societies subject themselves to specialization and insti-
tutionalization, with schools and after-school programs, and busy, hard-
working parents.

At the same time that parents get busier at work, they also have more
free time, and seen in a larger life perspective, a great deal more free
time in fact. That generates the need and energy for many recreational
and creative activities, which can often take place in common city space.
A great deal of creativity has been unleashed in our society: people play
music, sing, dance, play, exercise and engage in sport as never before in
public space.

The number of festivals, street parties, cultural evenings, car-free
days, parades, waterfront parties and sports events are steadily increas-
ing and attract many people. There is energy and time for people to
express themselves.

The number of senior citizens is rising sharply. They represent a new
groupwith needs forwalkable infrastructure. They need to be physically
active, take long walks, try Nordic walking, bicycle more, etc. The idea is
to stay in shape for a lifetime.



have: indoor life For most people working life has dhanged in terms of the work itself,

— wwanted; fresh air and exercisa The workpla ¢ and transport, Much work today is primarily stationary,
offices are often artificially wentilated, andtranst oprions usually invalwe
sitting in a car ortrain,

This is a dramatic historical shift from the days when worl: was physi-
cally dernanding and conducred outside or in front of open window s,
and transport was by foot or kicyde,

Mo rmatter how successfulwie are at improving dties sothatthay onca
again invite people towalland bicydemore, we will still need purpose
fuilt tracks and other fadilities where people an meet their need for
frash air and exerdse,

new exciting play fadlities Inthe face of these new challenges, there is a strong tendency to foaus
andsor good everyday Cities on what is new and spedal, Play equipment and fadilities and many dif-
ferent kinds of sports halls, walking paths, skating lanes and amibitious
therne parks with phesical dhallenges are being estaklished for children
and sparts enthusiasts, Just as with pedestrians and bicyclists we need

Good cfties have  builein opporto-
nities for play and seif-expression,
Simple sofutions are often the most
CORYICing,
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fixed, flexible and fleeting

Fized

Space, furndture gnd st Op can pro-
wide @ wel-fonctioning i3 mework
for dail it in the city foviting fed
frametarks are o crocial prarag disit
Piazza ael Campo, Siena, falv)

Flexible

Inwigtives and space bor the citys
special, offen sedsonagl ao tivities qRo
meeded in addition to daily iz me
wiar ks o7 ol e tivities fice scolpiure fos
tivial in Mook, Gree nland),

Flezting

Cityspace must make room for short
term but imporia nt activities such as
SESEt MOUSIC, MOOTTING  @YImastics,
pargdes, festivals and freworks

{Be i, China)
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fixed, flexible and fleeting

to provide careful invitations so that the facilities will be used. They pro-
mote healthy living and add valuably to life in cities.

However, let us disregard the more spectacular and inspiring new fa-
cilities for a moment and focus on the main target of this book: ensur-
ing better conditions for walking and bicycling in cities around the clock
every day of the year,

Making such an effort to provide better pedestrian and bicycle cit-
ies will obviously also mean better conditions for children, improved
opportunities for senior citizens and a stronger invitation to exercise in
connection with ordinary daily activities around town. The opportunity
for creative and cultural activities is also reinforced when the “everyday
city” is improved for human activity and staying.

For the same reason, a good city policy should focus on improve-
ments for the ordinary everyday city space, on integrating into everyday
space some challenges and opportunities for children, older people and
exercise enthusiasts.

Precisely the many new challenges to city space, the great creativity and
enthusiasm among inhabitants and the many ideas about how to ensure
good opportunities for the new needs could tempt planners to establish
many spaces for specific age groups and activities. Many good ideas can
be built up and secured by instigating extensive public space projects
for special purposes. Then the facilities stand ready if anyone has the
time or interest in using them.

Instead of a policy emphasizing special space for special activities, a
city policy could be based on the principles of the fixed, flexible and
fleeting.

The fixed element is the city space, the fixed daily framework on city
life. The flexible element is the special temporary facilities and events
that may take place in city space during the year: swimming and kayak-
ing in the harbor in the summer, skating rinks in the winter, Christmas
market, annual carnival, circus in town, festival week and all the other
events that can be established in turns in city space. And finally the fleet-
ing element is the large number of minor events in the city: waterfront
festivals, fireworks, concerts on the square, entertainment in parks, mid-
summer bonfires and so on. At the far end of the scale of fleeting-but-
festive events are street musicians, street theater, street parties, poetry
reading evenings, to name a few.

The ground structure must be in place {fixed) for a successful city
policy for creating cities for people. That the city should have a well-
proportioned and inviting city space that inspires all types of activities
- flexible and fleeting.

On all the other days it is just a great city.
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good places and fine scale,
please

wihere ewents want 1o take plade

guality of scaleand place
an dty lewvel

When @ whale town f the homan
anale and senses tharbor promenads

o the isfand of H wira in Greece)
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4.6
Good places, fine scale

Mo matter how much worlks is devoted to dimate, lighting, furniture and
The rmany ot her facrars impeortant to Jty quality at eve lavel, the effort
is almost invain unless spatial quality, proportions and dimensions are
subject tocareful sautiny, The experience of omfort and well Being in
dties is closely tied to how by structure and dty space harmonize with
The hurnan kody, hurman senses and <ormesponding space dirmensions
and scale, Unless good plagas and a good human scale are provid ed,
audal Gty qualities will ke laddng.,

The irnportance of good places s mentioned often in the previods sec
tion, Evernts, exchanges and conwarsations take place when there are
aormfortable, inviting places to stand and sit, The jazz band that discoy-
ered some excellent and someterrible places to play tells a story about
quality and th e spedific sppatial and acoustic gualities that are sometimes
prasent and other tirmes absant,

From city to dty space and all theway down to tiny nooks and dan-
nies, spatial relationships and size havea dedisive influen c2 on our expe-
rience of place and our desire to rove albout and stay in just that spot,

[f e wisit traditional dties like Hyvdra in Greece ar Porofino in [taly we
find that the entire City fits thehurman body and senses. With their mod-




Good placesand fine soale
{Ginzan Onsen Yamaaa i in d7pan),

quality of scale and place
in ity space

est size and semiciraular design around the bay, these cities are dimen-
sioned by our senses, We can see the entire entity agoss the harkour,
The ity space, all activities, and rmany details dose up, The expearianas is
natural and unforced,

It i5 possikle to get a strong sense of harmony in Cty space physically
and through the senses. Approading the Piazza del Campo in Siena or
The Piazza Mavona in Borme one has a sense of "hera is the place | have
arrived” In188qin his famous review of the spatial qualities of older [tal-
ian cities, Camilo Sitte describred the importanace of dimensioning ity
space o fir the people and fundions they will serve, as well a5 having
closed spacewhera the line of wision is halted by surrounding fagades
Thesize of the spaces is a qudal factor for well-being and for the func
Tion of the space a5 a framewark for human acrivitias,

Acstudy of spatial propartions inold dries reveals the same modal in
City after dty, Streetwidths of 3 ¢, 8 or1o metersfao, 16, 26 or 33 feet Can
easily handle pedestrian streams of between z 400 and 7,500 people per
hiour, The squares often approad the magical 40 X 80 MeTersf x 6z
Teatin size which rmeans thar people can takein the entire sdene, seaing
the square itself and the fages of other peoplewhen theywall through
the space, Coresponding proportions are often found in holiday re
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too big, too @ld and too dismis-
sive— in many nen Jgrias

on dealing with the slow and
rapid scales separately

ontreating the hurnan landscape
and large buildings separately

Stccess ol interpday betviee o the s mall
scake @ nd the shighthylarger, Boat hous-
a5 infront of res dential area Siusehol-
men, Copenhage n, Cenmeark)
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sorts, amusement parks and shopping centres, where wisitors” comfort
aswell as the desire to make every meterfoot Gaunt determines the di-
rnensions of space,

The situation is quite different in many new <ty areas, whid typically
end Upwith spacethatis too large and arnorgphous, Large kaildings and
rnary moving and parked cars may exdplain why overly large spaces hawve
been established, but as a frameworks for pedestrian acivity and stays
they area poor exalse, Mot many human activities can “takeplace”here,
Ewerything is too large, oo <old and too dismissive,

The very different reguirements of ¢ krmsh (3 mph) architecture and &o
krmdh (35 mphd architecture must |ogically lead to treating the differ-
ant types of space separately, or ewen better, aollecting the adivities in
space that is carefully artiallated, so that the srmall scale is used along
facades and therapid s cale along lanes of motorized traffic In this con-
nection, pedestrian prioritized streets provide a spedal opportunity to
work with g krnds mgph architedrure, so that pedestrians <an move alour
incormfort and slow-movingvehides can e allowed acgess,

The problem of overly large modern buildings placed more or less at
randorn in the dry landscape, landing with a Bang on sidewalks with
notransitions or mitigating <ircurmstanacas, has already beaen mentioned,
Regarding quality of place and modest dirnensions, the prindple should
fre to build cities that are attractive and ahesive at eye level and put
larger buildings on tog,




small spaces in larger anes

The principle of small spaces in faraer
angs oan often e nsure wiell-function-
ing small spaaes in the larger space
of the city farcades, tree-lined boule-
wards and market stalls in Guatema-
Ia, Spainand Singapone),

stnall spaces in larger ones

Theprindpleof putting small spaces into a larger space is another meth-
od of combining large space and modest hurman scale, Many old Cities
and city spaces use colonnades and archiways, Pedestrians can move
aboutin an intimate and delimited spacein a @lonnade, whilehaving 2
wiew and overview of the larger City space. Small spaces can also be es-
tablished inalarger space using allés ar rowes of trees, A good exampleis
the Rarnizla in Barcelona, whera the main ped astrian space is separated
from the larger City space by Kiosks and two rows of shady trees, An-
otherexarmpleis market stalls on & square orthe urnbrellas and awnings
at sidewrall cafés that make city spaces seam smaller and more intimate,
Furniture and kollards can also help create small spacasin large, such as
the row of kollards in the Piazza del Campoin Siena,
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when the small scale must be dropped by parachute — after the fact

eing small bushes and wombralias,
this café & trying to cregle a wseful
small scale in@ moch too large oty
speree (B Palten, Susitra)

Middfe ke frand right when alld ime -
sions are oo farge, @ & difffcolt and
often impossible to get the impara nd
small soale do function qfieruards
Furafife, Liflle, Franoe)

In @restad, Copenhaaen, Denmark,
chairs that can be moved aroond Ty
o ma ke up dor the lack of small soale.
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wihien the small scale must e Unfortunately, new cities arestill being built acaording to prindples that

droppred by paradhute shatter the scale, There aretoo many spades, they aratoo large, and the
— afterthe facr hiurnan landscape is therafore aold and dismissive or even dampletealy
unusable,

Once the damage is done, it is usually extremely difficult to take ef
fective staps 1o remeady the situation, Buildings have been erected, en-
Trange doors are sited, <ty furniture and equipmment d elivered, and the
ronay all spent before anyone thinks that sorme utterly essential quali-
tiesare missing: place quality and the hurman scale, In this situation, the
stnall scale st e brought into the large space literally by para dure,
using pergolas, kiosks, landscaping, groups of treas, swnings, plants and
furniture to reduce the dimensions of the spade, Efforts must be made
to establish small intimate and approachable space where people will
want ro e T Qs expensive and difficult, and the results far frorm as good
as they rmight have baen if place quality and hurnan scale had bean part
of the building prograrn from the start,

as long as the cars are happsy, .. Eventhough rmuch <an have gonewrang inthe larger scieme of things,
it is possible now and again to establish good places on the small s cale,
Sometirnes sirnple elermeants can make a dedisive differenaa, A& pendiin
the cornerunder a tree, A place,

One of my students reminded me how mudy we San learn from cats
abour good places.When a cat domes out on the doorstep, it stops and
slowly checls out the surroundings, afterwhic it carefully rmowes Towards
the indisputably best “place” in order to curl up with majestic dignity,

The moral of this stony is that "when you buoild dries vou muost always
keepin mind making the cats happy —then you can be surethat people
will e happy too”

Small spacesand e vehicles
iH wira, Greece),
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ma T o-, local and microclimate

good weather — one of the
MosT important qiterias

The opportunity o enjoy good
wedther & an important ity quali y

i mmer day, Re yljawik, Tosfand)
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4.7

Good weather at eye
level, please

Fews topics have greater significance for comfort and well-being in oty
space than the acrual Climnate right where one s sitting, walking or Bik-
ing. Work with Clirnate and dimnate protection congentrates anthraa | ay-
els of dirnate: racro-, local and rmiqo-, Macrodimate is general regional
dimate, Lol Climate is the climate in cCities and built environrments,
roderated by the topography, lands<ape and kuildings, microclimare
is the dimate in a |ocal armospheric zone, It can e as small a5 a single
streer, innooks and crannies and around a bench in ity space,

Good weather is one of the most significant criveriaforassuring the ease
of peoples movermnent in dties, or ar least weather as good as it gets
given the situation, place and season,

Weather is afavorite topic of conversation everywhere, Postcards the
world over feature icruras of relentless rain or thick fog with Captions
likea “spring, surnrmer, autumn and winter” in Duklin, Bergen, Auckland
or Seattle, The postcards often cncentrate on bad weather days and
the general preoccupation with thern, Butin most regions, most days of
Theyear are in fad quite acceptatzle, There is a misleading Tendency to
farger the graat majority of days that are notbad. Mo one s inany d oukt
about when the weath er is good, however, and it brings forth universal
smiles,




Climate and comfort vary with the
sasons and  gecgrapiic  focation,
Sun s g big Graction i temperate
reg s, whie shade isa pred qoal-
ity i wiarmer climates fmbove feft at
Tiananmen Sguare in Beifing, Ching,
sseking shade i Sostralic and @
spring dayin Denmark)

the canfortzone

gqood weather at eve lavel, please

In =candinavia, when the sun shines and thewind is a whisper, the dol-
lective rood rises and people great each other with comments about
the [ovely weather, [t doesn’t seem to matter whether the temperature
is—10CH4F or 425 CF7 Fwhen the sunis shining and the wind is tame, it
is agood day at Mordiclatitudes,

Underlying the satisfaction is the fact that an influx of solar heat and
absenage of cooling wind means that the migocimate can quididy be
brought up to the mfort zone that invites people to stay ourdoors
avern on cold days, Skiers cantale long breaks on the sunny side of ski
huts or a hillods, sheltered fraorm the wind, The air is cold but the term-
peraturew e feel on our skinis pleasant,

Several dimare factors influende the feeling of comfort: air temperature,
hurnidity, wind <hill and solar heat, Personal factors such as the way
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wind asa serious problem

Talf free-standing buildings always
create problems in windy regions
where they typeally inffuence wind
direction as well as speed furind corr
dittons behing the Wias hington Mo n-
oment in W shingion, D0,

Ewen on relatively axlm days, wind
aonditions pear tall buildings can
be wery unplegsant for pedestrions
{atheat i front of hioh ree boiding,
Copenhage n, Denmarkl
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wiaTe dressed and basic physiological differences also play a role, The
far layers and circulatory systems of human kodies wary from region to
region, influencing our atility to maintain or radiate heat, These differ
ances mean that comfort zones wary geographically, although differ-
anCas ara minar.

In the following, discussion is rooted in the climatic conditions and
Climare-related cultural features that characterize northern and central
Europe, Corresponding ternperate climate conditions are also found in
considerable parts of Morth Arerica, Asia and Australasia,

If the sun is strong, we can usually manage to maintain comfort with-
outwearing insulating dathing. If the sun is weaker we need 3 swester,
Ifthetbalance barwean solar heat and coldwind results inan even older
ricraclirmate, we can still ke comfortatle if we walk, run or bicede. In
Scandinavia, the spring months ring hord es of children ourside to play



wind is a serious problem near
tall buildings

building with the weather

active spring games after a long dark winter. The children hop, jump
rope, play ball, roller skate or skateboard. They can sitin comfortin sunny
corners, but out in the open they have to keep moving to stay warm.

It is characteristic for macro-, local and microclimates to be very differ-
ent in given situations. Local climate in city space and parks can be al-
most pleasant if there is shelter from the wind and some sun, even when
strong cold winds are sweeping over the open landscape.

In temperate climate zones where it is important for people to stay
warm and avoid chilling, protection against cooling by the wind plays a
key role in the climate between buildings.

The wind has free rein in open landscapes, but wind speed is reduced
somewhat by friction with the terrain and landscaping. Wind speed
along the terrain is further reduced if there are many trees and clustered
low buildings. This combination often provides such strongfriction that
fast, cold winds are diverted above the buildings so that there is almost
no wind at all between them.

Friction along the terrain is key in minimizing the effect of the wind. A
smooth terrain surface gives the wind free play. In contrast, the wind is
slowed dramatically and cooling reduced significantly if the terrain sur-
faceis "bumpy,” as is the case with woods or cities with many trees and
low buildings.

Tall freestanding buildings have the exact opposite effect. Tall build-
ings capture the fast-moving winds at 30 — 40 meters/go — 120 feet, while
a complicated interplay of high and low pressure can cause wind speed
at the foot of tall buildings to be up to four times greater than in the
surrounding open landscape. This makes the climate around tall build-
ings considerably colder, drastically reducing the growth conditions for
plants — and people!’

At the building scale, design has traditionally been carefully adapted to
local climate conditions, in order to reduce undesirable influences and
exploit the desirable aspects of the climate.

In countries with strong sun and high temperatures, city structure
features shady narrow streets and buildings with thick walls and small
openings.

Colder climates call for a different strategy. In Scandinavia where the
angle of sunlight is low, frequent winds bring warm air overland from
the Atlantic Ocean, one of the reasons it has been possible to live and
grow crops in this region.

The old cities in the region have carefully adapted to the low angle
of sunlight and almost constant wind. Buildings, typically between two
and three stories high with slanted roofs, are clustered. Streets, squares
and gardens are small and the many trees between buildings provide
shade and shelter.
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building with the weather — or despite the weather

The low-density buiklings in old
S na i Wi TSGR Convinaing
functional in the focal climate, Cokdl
winds qre o iverted over the rooftops
while the sun warms op walls and
street  surfaces  These conditions
make it kol as if the climate has
maved many hondreds of ilometersd
mites south {Gud hiem, Denmark),

Talf froe-standing  buddings interr
sify the wind and creqie turbulence
ahong thearoond, Tt is cold a nd windy
between buildings, and fnces ane
needed o Meep the sand fom blow-
ing out of sgodboszs The ofimate at
ey Jevel seems to have been shified
many hundreds of klometers/mifes
north fresidential @rea with sl build-
i, Land's brong, Swed e,
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This pattern means that the wind is carried up abowe the Cities, leaving
streers and gardens almost frea fromwind. The low buildings and slant-
ad roofs allow the sun’s rays to penatrate betwean buildings, warming
the masonry and cobkled pavernents so that the microclimate in the
srnall city spaces is considerably bearter than the dirmate in surrounding
landscapes,

Inthese dtiesitis as ifthelocal climate has mowved 1,000 km Eoo miles)
south, and wegetation therefore includes fig trees, grapevines and palm
treas which do not otherwise thrive this far north, Theannual nuomizer of
hiours that can comfortably e spent outdoors is Typically twice as great
inthese traditional built environments than in the region genarally.™

As pointed odt previously, lengthy outside stays mean lively dties,
Optirnal conditions for aurdoor life have been deated inold Scandina-
wian Cities pracisely because of the careful consideration given to |ocal
dimate,



building despite the weather

umbrellas in Venice, Amsterdam
and Rotterdam

more wind and less sun: no
thanks! Example San Francisco

Considering the key role of climate in determining city quality, pleasure
and comfort, it is highly unfortunate that most city planning makes no
attempt to ensure the best possible natural climate quality in city space.

In many warm regions, extensive road systems, asphalt parking lots
and hard roofing materials raise the air temperature from high to un-
acceptable, whereas trees, lawns, green roofs and porous paving stone
would have lowered it. In contrast, high-rise after high-rise is being built
in cool, windy regions, increasing wind speed and cooling around the
buildings and making outside stays virtually impossible.

Wind from the seais a constant feature in the many European countries
along the coast of the Atlantic Ocean and North Sea, that is, Ireland, Eng-
land, Scotland, Iceland, Western Norway and Denmark, as well as the
French and Dutch coasts along the English Channel. The wind is not as
omnipresent in other European regions.

In Venice pedestrians use umbrellas as protection from rain, which
usually falls vertically. In Rotterdam, rebuilt after World War Il, the city
center is dominated by high-rises and local climate reacts accordingly.
Here the rain is often horizontal due to the fierce winds that sweep
through the streets from all directions due to the tall buildings. On
windy rainy days pedestrians wielding umbrellas have their work cut
out for them. In Rotterdam people protect their umbrellas, rather than
the other way round. The climate is far better in Amsterdam due to an
entirely more appropriate city structure. Even though the wind blows
freely, it often glides above the city center, which improves the frame-
work for city life considerably.

Naturally, building all over the world should be adapted to local con-
ditions in order to avoid having a negative impact on city environments.

San Francisco’s location on the coast of the Pacific Ocean means that the
city has lower air temperatures and more wind than just a short distance
inland. For the same reason outdoor activities in city space are depen-
dent on sunshine and shelter for a good part of the year. When there are
ample amounts of both, San Francisco is a wonderful city for walking
and staying.

In the beginning of the 1980s, a plan for the city center opened the
possibility for extensive building of new high-rises. Many of the pro-
posed skyscrapers would have created considerably more shadow and
stronger winds in major streets and squares, in Chinatown for one.

Students and researchers at the University of California, Berkeley, un-
der the guidance of Professor Peter Bosselmann, conducted a series of
studies showing the dependence of San Francisco's city life on sun and
shelter. A number of model experiments documented that the new city
plan would cast shadows and increase wind in many of the city’s key
areas. The problems were alsoillustrated in a documentary film thatbor-
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careful climate planning

in new towns

careful climate planning

on the smallest scale
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rowed Mark Twain's famous quote for its title: “The coldest winter | ever
spentwas a summer in San Francisco.™' Local discussion on city quality,
climate and new skyscrapers resulted in a referendum that simply asked
voters if they wanted less sun and more wind in the city. Needless to
say there was no majority support for that policy, and a new city plan
adopted in 1985 set out requirements that new built environments near
key city spaces must not impoverish the climate. New buildings would
have to be kept low or built like steps so that the sun could reach the
streets, and wind-tunnel experiments had to document that the build-
ings would not create wind problems.

In practice these new regulations have meant that no skyscrapers
have been built in the regulated areas of downtown San Francisco since
1985. The case of San Francisco provides documentation that it is possi-
ble to have high-density building and still ensure a good climate around
new buildings

Principles and experiences from San Francisco can be used to advantage
in planning new built environments in existing as well as new city areas.
Studies must be made from region to region to determine the climate
factors that influence comfort and cutdoor stays in cities. New build-
ings must be required to contribute to improved climate conditions in
nearby city space.

If cities are to invite people to walk and bicycle more as well as to de-
velop lively and attractive city areas, then climate between buildings is
one of the most important target areas. Careful climate planning should
be a requirement for all new building.

Regardless of the amount of focus on climate planning in city and devel-
opment plans, it is always possible to improve microclimate — particu-
larly around the places that want to invite people to stay, where micro-
climate requirements are particularly stringent.

Landscaping, hedges and fences can provide shelter exactly where
most needed. There is a lot of innovation and creativity shown around
the world, especially in the interests of extending the season for out-
door cafés, There are good economic arguments for ensuring that café
chairs can be used as many hours per day and per year as possible.

Qslo, the Norwegian capital in the far north, is a good place to study
the innovation and considerations that make it possible for café chairs to
be in use outdoors largely all year.

Café areas are framed by glass walls and covered with awnings, heat
is provided by heat lamps, electrical fittings or heated floors, and café
chairs are selected carefully so that they are warm to sit in. Pillows in
chair seats and blankets provided for the backs and legs of guests com-
plete the local microclimate. One can stay at these cafés for a long time
almost despite wind and weather.



careful climate planning
on all levels

I the Tasos no one wold hawe be-
Howed that there wiowld evar be oot
door café service in the Soand inavian
countrizs Todaycaichairsare inuse
for o = 12 months of the yoar fllew
needs and increqsed gwareness of
climate cond tions hawe measurgbiy
raised comfort gnd exte nded the oot
door seqson (Mowember scene with
pilfows and blznkets, Cope nhage nl

Winascreens, aquinings, heat kEmps

and pilfous i chairs halp provide an
arcepimble  micro-climate in winter
moniths el o in Oslio, Mor-

T i

As the most natural thing in the world, both mago- and local dirmate
should ke subjec to much more carefulwoarkin hot, termperate and <old
reqions, Largebeneafirs could e reaped at all planning lewals and there
fore also for the microclirnate that deates the necessary good andi-
tions forthe hurman dimension.

If the invitation to walk and bicede in Cities is 1o ke genuine, and if
people really want to ke inspired and invired 1o take their time in the
ity then ricroclimate at eve lavel must e as optirmal as possible, Thera
is a lot that can be done, This does not reguire large investments but
rather predse requirernents and a great deal of consideration,
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aoncarn for visual quality must
include all urtxan el ements

Results are convincing when desin
and conte ntane onified Fionser Coors
hovse 57 oare, Portiend, Sregon)

4.8

Beautiful cities,
good experiences

At ave |evel the good ity provides opportunities for walking, staying,
rneating and expression, and that means it must provide good scaleand
good dirmate, Common to these desired objecives and quality require-
rnents is that they deal largely with physical and pracrical matters,

In contrast, work with the dty's wisual quality is more general, [t deals
largelywith the design and detail of individual elemeants, and how allthe
alerments are coordinated, Visual gqualivy invalves total wisual expression,
aestheatics, design and architecture,

City space can be designed so that all practical requirements are met,
but randomly combxined details, materials and aolars rok it of visual <o-
ordination.

In contrast, city space can be designed with dorminating emnphasis on
aesthetics to the neglect of fundcional aspects, That the space is keauti-
ful and the details carefully designed is a quality in itself, kot far from
enough if asicraquirarnent s for s ecurity, Clirnate, and opportunities for
staying are not rmet,

The important aspeds of gty spade must be interwoven into a con-
wincing whole,

176 cities for people



The interplay between funchiznal
and spatial goalities has been con-
wincingly treated inPigzza del Gampo
in Siena, ltaly one of the rrasons the
a7 cxane s served a8 @ meeting plmoe
for poc years,

100% places

celebrating the delights of place

In his ook, City: A ediscovenng the Center 0aa8), William H, Whyte intro-
duces thecongept of the1o0® place™ s the narmeimplies, 1000 places
arathe spaces and localities where all irmportant City space qualities are
present. Practical concerns for users’ needs merg e searmlessky with aon-
cern fordetail and totalty: here is where people want 1o be,

Parhaps thaworld-famous Piazza del Carnpoin Siena Recarme farmous
precisaly because this dry square offers that rare combination of quali-
ties, All functional and practical needs are aonvincingly met, It is safe
and aornfortakrletowallk, stand, sit, listen and talk here, Inaddition, all el-
arments havea baen merged intoa convindng architecuralwhole whera
proportions, materials, colors and details reinforge and enrich the ather
gualities of the space, Piazza del Campo is awell-fundioning and very
begutiful City space thatfor yoo years has served and Continues conyine
ingly to serve as Siena’s main square, Concern for the human dimension
is never outdated,

In addition to independent work with space and details, it is often pos-
sitrle to rake significant quality improvemeant s if a ity spacaeis designed
to highlight special qualities atthe site, Mew and attractive comkbinations
are possible when city space can be linked directly towater surfaces and
quay edges, when contadr with parks, flowers and landscaping <an be
ensured, when spaces can e oriented pearfectly interms of local cimare,

Topography and height differences also provide good opportuni-
ties to add value, Any differences in height can enhance eperiences
for pedestrians cormpared 1o walking on flat surfades. Mew wiews and
experiandas pop up, The strears of San Frandsco are full of this type of
paossibility. however minor differendes inheight can also provide drama
ar eve level,
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art in city space: example Melbourne

City space as a gallery for contem-
parary art was one of the goals of
the art policy adopted in Melbourne,
Bostagliz, fn addition to works on
permanent disphay, install tions and
e mpOrary artsic aaditions to the
city landsoape are feqtured, particu
kzy in Janes,

Artistic treatmentofiiaht s animpor
wrnt element in the city’s owerall art
peticy felbourne, Ausraliz)

gasthatic quality — for all senses
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Wiews of attractions near and far also enrich City space, Being able to
[ook at g lake, the sea, g landscape ar distant modntains is much in de-
rnand as a 9ty space quality,

Thera is inherent potential in working with visual and agsthatic ale-
rants, For people walking through the dty, beautiful space, carafully
planned details and genuine materials provid e valuatle experiences on
Their owen mmerits and as 3 waluakle extra layer 1o the other qualities the
dty has to offer,

M aturally, squares and streets can also be designed spedifically to pro-
wide wisual experien ces, Here the design and details of the space play 3
wery imparant role, which can be expanded and reinforced by appeal-
ingrothearhersensas by providing trickling water, fog, stearn, aromaric
and sound impressions, forexarmple The main attraction ofthese spacas
is not just gry life as such, butrather a potpourni of sensory impressions,



artin dty space

beautiful dries — green dties

Begutiful citfes are areen cities Fae
hndred newrtnee sane planted i cen-
traf Melbourne, Australia every year
g nston Streat tn Melfbourne,

T qnd 20000,

Throughout history, art has made a waluable quality contribution to City
space through monurments, sadlptures, fountains, kuilding derails and
decorations, A communicates beauty, monumentality, remeambrance
of important events, cormmeants on life in society fellow inhakitants and
city life, together with surprises and hurmor, Mow as ever, City spa o2 can
senve an important fundrion as an interfage etwesan ar and people,

In recent years in cantral parts of Melbourne, efforts to combine are
policy and dry space policy have served as an inspiring example, The
goal has been for the city’s common space to serve as a versatile gallery
for conternporary art, so thatwhen the people of Mellourne are in the
iy, They will reat carefully selecrad and well-placed works of contern-
porary arists from many disciplines, A three-pronged art policy ensureas
that selections are airrent and provide a wealth of expearience, Thethres
focus areas are works on perrmanent display, Temporary works and in-
stallations, and edtensive communication akout art to the inhakitants
of the dry through art centers, One particular emphasis is interadtive
opportunities for children based onthe principle: come and learn more
aboutwhat you see in the dry.,

The gty policy of emphasis on installations and Termporary works
rakes awvaluable contribution to the attradive seledtion of epariences
and unpredictakility, Along the gty's many narrow lanes and arcades,
changing artists dedorare spaces with intensity, fantasy and burnor, kbur
only for a limited nurmiber of months, Then other artists are invited to
wiark on other passagenays, Thera is always something new 1o ook at,
and rmany surprising and humorous comments to discover about the
site, The City and conternporary life,

Trees, landscaping and flowers play a key role among the elements in
ity space, Trees provide shade in warm summer mont hs, they cool and
Cleanse the air, define dry space and help gaocentuare imporant sites, A
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beaautiful cities — also at night

Lighting & the focus of conacions ar
tistic tRegtment in many cities Pio-
nearing efforts were made in Lyon in
the years after Teso (Rue de o Repu b
lique, Lyon, Frz nce)
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largetree ona square signals: “This is the place” Trees along boulewards
underscore a linear sequence, and trees that stretch their brandhes over
the street hint of the presence of green space inthe dty.

In addition to their immediate aesthatic qualities, the green alemants
inthe dty have a syrbolicwalue The presen e of green elernents passes
on ameassageaboutrecreation, introspection, beauty, sustainakility and
the diversity of nature,

Afrer many wears inwhich trees were felled to make room for traffic
or simply died due to poor growth conditions and pollution, there has
bean a welcome renaissance of green elements in cities more recently,
Efforts to improve the conditions for city life and bicydists are often
aornbined with planting new trees and expanding green urban areas,
Ewery wear since1ggag, coo new frees have baen planted along streefs in
Melbourne as part of the city’'s urkan renewal policy, and in accordance
with a plan adopted in 2008, Mew York City's goal is to plant one million
new trees in public spaces aqoss the dry.® The rmany new green ele-
ments make a crudial contribution to ity quality while reinfording Mew
York'swanted profile as a sustainable green metropalis,

The lighting in <ity space has a great impact on orientation, sequrity and
wisual quality inthe dark hours,

wiary differant lighting strategies are used around the warld, One
extrameis gties in the US4 that have abandoned street lighting under
the pretext that motorvehides light up the night, Weadless ta say, these
areas are usually as dark as a tornb and there is not much for peaple to
look forward to afterthe sun goes down,

A wariety of prindples are ernployed in areas that do use lighting.
Miary dties are pragratic and functional in their approach. Lighting
principles have often changed during warious periods of urban con-
struction and expansion, leaving many types of lamps and warious cal-
ors of light, which typically results in a random and visually chaotic dry
scenewhen night falls,

Other cities hawve taken a very conscious approadh to lighting, recog-
nizing the great impact ithas on ity quality, asweell asits potential as an
independent artistic means of egprassion,

In Mielbourne city lighting is a natural part of the citw's overall art pal-
icy prograrn "Light as Art."

Lvaon, France is another good example of a city that has adopted a
weell- aonsidered artisticlighting police that takes inta account bath light
serting and «olar,

Valuable innovations in work with the wisual appearance of space at
night can also be seen at the city space level, Gne good exampleis the
Towen Hall Square in Sankt Palten, Austria faes — a7), which employs in-
direct reflectad light and a light setting that waries acoording to time of
wear and the evants being held onthe square,



Wiatar, foa, steam, materials, colors,
surfzces, Maht ard sound iomany
combingtions can coniribute o qn
qttractive diwersityo faensor yimpres-
SO (7 CHY S pace,

last but not least,.,

The criteria for good <ty quality in pedestrian landscapes are sUmima-
rized in atz-point keyvword list on page 239, Point 1z is positive sensory
exjzeriendces, The reason for listing this point last is that visual quality is
an umbrella concept that should include all of the elarmeants in the ity
landscape The placement also represents a conscious underscoring of
the fact thatvisual quality cannot ensure City quality onits own, but that
good Cities at eye lewel are Teated by working on all 1z quality Jiteria
Together,

If dties areto fundion and invite people to enjoy theam, under all CiF
cumstanaas, the physical, practical and psychological aspects must be
thoroughly treated and then enhanced with waluatle [ayers through
worls on wisual gualities,

This aannection is emphasized bacaus e although many projecs do a
fine jok of developing the wisual aspeds, they neglect other more prag-
rnatic qualities,

All ovwer the world are exarmplas of 9ty distriars and dity space wherea
wisual and aesthetic considerations have unilaterally dominated design.
Perhaps these urkan projects and urkan spaces will e pictured in ar
chitecture rmagazines, but in the real world these ity spades Typically
warls poorly or not ar all, because key consideration for people and life
in pulic space is missing,

All quality criteria must be part of delierations — everytime,
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4.9
Good cities for bicycling

bicyclists as part of city life Bicyclists represent a different and somewhat rapid form of foot traffic,
but in terms of sensory experiences, life and movement, they are part
of the rest of city life. Naturally, bicyclists are welcome in support of the
goal to promote lively, safe, sustainable and healthy cities.
In the following, planning good cities for bicyclists is handled relative-
ly narrowly and in direct relation to discussion on the human dimension
in city planning.

although many are suitable Around the world there are numercus cities where bicycles and bicycle
— there are very few good traffic would be unrealistic. It is too cold and icy for bicycles in some
bicycle cities areas, too hot in others. In some places the topography is too mountain-

ous and steep for bicycles. Bicycle traffic is simply not a realistic option
in those situations. Then there are surprises like San Francisco, where
you might think bicycling would be impractical due to all the hills. How-
ever, the city has a strong and dedicated bicycle culture. Bicycling is also
popular in many of the coldest and warmest cities, because, all things
considered, even they have a great number of good bicycling days
throughout the year.

The fact remains that a considerable number of cities worldwide have
a structure, terrain and climate well suited for bicycle traffic. Over the
years, many of these cities have thrown their lot in with traffic policies
that prioritized car traffic and made bicycle traffic dangerous or com-
pletely impossible. In some places extensive car traffic has kept bicycle
traffic from even getting started.

In many cities, bicyde traffic continues to be not much more than
political sweet talk, and bicycle infrastructure typically consists of un-
connected stretches of paths here and there rather than the object of
a genuine, wholehearted and useful approach. The invitation to bicycle
is far from convincing. Typically in these cities only one or two percent
of daily trips to the city are by bicycle, and bicycle traffic is dominated
by young, athletic men on racing bikes. There is a yawning gap from
that situation to a dedicated bicycle city like Copenhagen, where 37%
of traffic to and from work or school is by bicycle. Here bicycle traffic is
more sedate, bicycles are more comfortable, the majority of cyclists are
women, and bicycle traffic includes all age groups from school children
to senior citizens.
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bicyclists — part of city life

Bicyclists on their way through the
city are part of city fife, Furthermore
they can with eqse switch betwesn
being bicyclists and pedestrizns,

awhole-haarted bRicydle policy

a bicyde network from doar
to doar

At a time when fossil fuel, pollution and problems with dirmate and
hiealth are increasingly kecoming a glokal dhallenge, giving higher gri-
ority To bicycle rafficw ould seam like an obwious step to take, We neead
good driesto bikein andthere are a greatmany dties wheraitwould be
simple and cheap to upgrade bicycle traffic,

The dties that have sucgessfully prormoted bicycle trafficin recent de
cades can betapped for good ideas and requirermeants for Beaoming 3
good bicyde city, Copenhagen is a @mmpelling example of a dtywhose
longstanding kicycle tradition <amme under threat frarm <ar traficin the
1acos and 1eda0s, How ever, the oil disesin the 1a70swere the catalystfor
atargered approach to inviting people to ride their bicyclas more, And
the message was received: today bicycles make up a @nsiderable part
of City rraffic, and have helped keep wehiallar traffic at an unusually low
level cormpared toother large Cities in Western Europe, The expariancas
from Copenhagen are used in the following to provide a platform for
discussion about the good bicycle City,

In Copenhagen, 3 aohesive network for bicyces dormprising all parts
of the gty has gradually been established, Traffic is so quiet on small
side streets and residential streets in 15 and 30 km per hourfs and 14
fnph zones that a spedcial Cydle netwark is not necessary, but all major
streats have one, On most streets, the network consists of bicycle paths
along the sidewallzs, typically using the curbstones as dividers toward
the sidewall;, aswell as parking and driving lanes, In some places bike
lanes are not delimited by curbstones, bat rather marked with painted
stripes insid e | rowe of parked cars, so that the cars protect the bicycles
from motorized traffic In face, this systarm is known as "Copenhagen-
stvle bicycle lanes,”
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bicycles inanintegrated transport policy: example Copenhagen

Bicycle traffc shoold be quiomat-
aally intearated fnto an overall thans-
port strategy JE it & possible to take
bicycles onthe thrin, subway and by
o, then trovel can be combined
ol great d Bignces fxamplas fom
Copenhanen, e nmark)
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bicycles as part of integrated
transport thinking

a safe bicycle network, please

Another link in the city's bicycle system is green bicycle routes, which
are dedicated bike routes through city parks and along discontinued
railway tracks. These paths are intended for bicycles in transit and are
viewed as a supplementary opportunity, a sightseeing possibility and a
green option for bicycles. However, the main principle of bicycle policy
is for bicycles to have room on ordinary streets, where just like the oth-
ers in traffic, their owners have errands in shops, residences and offices.
The principle is for bicycle traffic to be safe from door to door through-
out the city.

Room for this comprehensive bicycle network has been largely
gained by down-sizing car traffic. Parking space and driving lanes have
been gradually reduced, as traffic patterns have moved from car to bicy-
cle traffic, and therefore bicycles needed more room. Most of the city’s
major four-lane streets have been converted to two-lane streets with
two bicycle paths, two sidewalks and a broad median strip intended
to make it safer for pedestrians to cross the street. Roadside trees have
been planted and traffic is two-way as before.

Bicycle paths are placed along sidewalks in the same direction as ve-
hicular traffic, and are always on the right and thus “slow” side of vehicu-
lar traffic. That way all traffic groups know — more or less — where they
have the bicycles, which is the safest system for all parties.

The invitation to bike must mean that bicycle trafficis integrated into the
overall transport strategy. It has to be possible to bring bikes on trains
and the metro lines, and preferably in city buses so that it is possible to
travel by combining bike trips with public transport. Taxis too must be
able to transport bicycles when needed.

Another important link in an integrated transport policy is the possi-
bility to park bicycles securely at stations and traffic hubs. Good bicycle
parking options are also needed along streets in general, at schools, of-
fices and dwellings. New offices and industrial buildings should include
bicycle parking, changing rooms and showers for bicyclists as a natural
part of their planning.

Traffic safety is a crucial element in overall bicycle strategies. A cohesive
bicycle network protected by curbstones and parked cars is an impor-
tant first step. Another key concern is the experienced and real safety
of the city’s intersections. Copenhagen is working on several strategies.
Large intersections have special bicycle lanes of blue asphaltand bicycle
icons to remind drivers to watch out for bicycles. Intersections also have
special light signals for bicycles, which typically give a green light to
bicycle traffic six seconds before cars are allowed to move. Trucks and
buses are required to have spedcial bicycle mirrors and frequent media
campaigns admonish drivers to watch out for bicycles, particularly at
intersections.
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the more bicycles, the safer the bicyclists

The risk of gocidents gnd actoal goci-
dents il drastically when more pea-
ple bicycle, Car drivers keep a much
better eye on bicycle traffic when
there are many bicycles on the street,
Right: araph showing increase in bi-
cycling and reduction in gocidents
from maed to 2008 (Copenhagen,
Benmark)?®
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safety in numkbers
— alsofor bicycles

a comfortable network
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Good bicyde dties know that good wisibility at intersections is wital. In
Denmark wehides are not allowed to park closer than 10 meters/33 feet
froman intersection for this veny reason.

The widespread American pradiice of allowing cars o "turn right on
rad” at intersections is unthinkable in cties that want to invite people to
wiall and bicycle,

The wolume of bigycle trafficis one of the most significant safety factors
for making bicrde systems safe. The more bicycles there are, the more
it forces drivers to watch out for bigeclists and be constantly on quard.
Thereisa considerable positive effect when bigecle traffic reaches a rea-
sonakle “criti cal mass.”

It is alse relevant to mention comfort and armenity value in terms of
bicecle netwoaorks, Bigycle trips can be pleasant, interesting and free of
unnecessary irritations, orthey can be boring and difficult. tany of the
criteria for good placestowalk can betransferred to bicyde routes,

Itisimportant for bicycles to have enough room sothat they won't be
pushed or crowded, Bigycle paths in Copenhagen wary inwidth from 17
to 4 meters/fss to 13 feet, with 2.5 metersfg.z feet asthe recommended
rninimurm,

Ashicycletrafficisgradually devel oped intoa versatile populartrans-
pott systern, many new and wider bicycles appear on the street scene,
These includethree-wheeled transport bigrdes for children and goods,



Reacenthy by bicwdle kanes in Dopen-
haaen have been widened o over-
come the inchedaing congestionon bi-
cycle kanes (Cope nhagen, Denmark)

hicyde cities and city bicwcles

handicap bicydes and bicycle taxis, All of these transport options re
quire room, and senior ikers as well asthe many parents who transgor
their dildren by bicycle need increased reassuranae that they wont e
pushed and crowded, A bicycle traffic successfully develops as an al-
ternative transport system, more room is needed, Despitethe new de
rnands for rmore room, the Bicyde continues 1o ke the superior means
of wheealad transport, which requires the smallest armount of roarm per
person in the streats of the dry,

A study conducted in Copenhagen in zoog condud ed that one of the
City's oSt pressing proklems was heavy congestion on kicycle paths,
The gty coundil has since adopted an expansion of the width of bBicy-
cle paths in the most popular streats and is undenw ay Carrying out this
policy ™

Frequentinterruptions are irritating and destroy the rhythm of the -
Cycletrip, Ower theyaars Copenhagen has introduced sevaral solutions
to reduce the problem, Bicycle paths are often carried across minor side
streets without interruption, whidh results in bicycle trips with fewer
interrugtions and lers drivers know they rmust wait, Introdudng green
waves for bigycles on selected straat helps dorrespondingly to reduce
irritating stops, In order to create these green bRicyde waves, stoplights
are set sothatwhen bicydes bike ataboutzo kmdh fz.4 mph) they need
not stopwh en they bike 1o and from the City during rush hour, That ser
wice used to be provided for cars, Another formm of comfort and safety
for icyclists in Copenhagen is the City pradice of snowrarnoval, The bi-
cycle lanes are always Cleared before driving lanes to emphasize bicycle
priority and the invitation to bRike — despite the season,

In recent years, rmany dries have introduged various Types of Cty bicy-
cles that can be borrowed or rented from stands or depots, Theidea s
To reinforce Ricycle traffic by making it easier for people to use bicycles
for short trips in the Cty, while providing a aolledive bicecla systarm so
that individuals donot need to by, store and repair their own Bicycas,

Arnstardan's white bicyde bike-share system came and disappearad
guickly from the street scene in the 16705, Mare stable and well-orga-
nized systerms wera astatrlished intheggos, in Copenhagen, for exarn-
ple. Today Copenhagen has zooo0 City bicydes available at 1o bicycla
stations in the city center, The bicecles are free, financed by adwertise
rnents, Lsers pay a <oin deposit, which is returned when the Borronw ed
bicyde isreturned to one of the offidal bicycle racks, Copenhager’s oty
bikes are used prirmarily b tourists, wwho can bicyde around town eas
ily and safely, thanks to the well devealoped bkicyde network, Copenha-
geners rarely borrow City bicycles, because they prefer their own bikes,
In berief, the principle underlying ity bikes in Copenhagen is 1o enatle
ineperienced dry bicydists to ride around in a relativaly safe bicyding
envira nment,
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acomfortable network

Reqsonably wide bicycle paths, the
protection  of corbstones,  bicyck
CRoSSINasat intarsections, spacial trak
fic fights that turn areen six saconds
before axrs, gnd ‘green wipves” that
ensure that bicycks aan ride through
ol Wdth no stopping are partofthe
elerments in the very successhul bicyck

pekicy in Copenhagen
When @ soows, bicywle paths are

cheared before streets for wehicular
traffic,
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City bike prograrms hawve by now B een introducead in nurmerous European
dties, arnong others, in Paris, whera the pattern of useis different from
that in Copenhagen, Here under the Valib program, city bicycles are
used primarily by Parisians themsehas, By renting a Wélib by the hour,
wreals or vear, they are able to ride a bike without thatroukle of storing
and rmaintaining it. The bicyd e rental companies handle the bother in
rerurn for the rental fees they charge th e bicydists,

Dwring 2002 the Wélib systemn in Paris was expanded to omprise
20,000 rental biles parked in about 1500 Bicyde radds, In a wery short
tirne the Yélib bicydes have beamme a well-used service, prirnarily for
short trips: 18 minutes on average, Here theidea is to enablemany more
or less experienced bicyclists acquainted with the locality 1o bicydle in
a netwark that is naither wery safe nor well developed, Although thera
have been a numibber of accidents, the program has had the valuakble re-

4



The ideq of offering bicw ks o bor
rowor rent has spread mg pialy
iLwon, France)

ontheway toanew bicycle
Uit e

frorn <ar cultura
To hicwcle culture

sult that more people now bicycle in Paris — on rental kikes and per-
sonal Bikes, In only one yearthe numiberof trigs on personal kicydes has
doubrled, an increase that has doubtless been inspired and reinforoed
b the bicyde traffic on the new Yélik Ricycles, The Vélib bicydes ac-
counted for one-third of all bicycle trips in Parisin 2008, and bicycles in
total accounted for between 2% and 3% of alltrafficin Paris.”

Inspirad b the development in Paris, arnong other dries, many new
City bicyde systems are undenway at this time, also in dties that have
essentially no bicycle infrastructure or hicwde ailture, The idea seams
to ke that easily accessible dry kikes can Kickstart developiment of
rnore kicycle Cities on the prindple that first you send people out on
dity bicycles and then you gradually develop comfortatle, safe Ricycle
networks, There are good reasons to be cautiousabout sending inexpe-
rienced Bicyclists out on two wheals in Cties where bicwcle traffic and
networks do not have the critical mass to allow dty bikes to reinforce
ongoing developrment, Bicycle traffic and traffic safety must e taken
sariously, and experiences from good bicycle citiesincorporated, before
edperimenting with cheap bicyde carmpaigns City Rikes must be a link
in efforrs to build and reinforce Ricycla culture — not the spearhead,

A number of cities, particularly in Scandinavia, Germany and Holland
hawve witnessed a onsiderakle developiment in Ricycle use in recent
wears, The nurmber of Bicyclists and bicyde trips grows gradually as it
becomes more practical and safe to bicycle, Biking simply Dedormes
the way to get around town, Bigyd e traffic changes gradually from be-
ing a snall group of dearh-defying kicycle enthusiasts 1o keing a wide
o pular movement caornprising allagegroups and layers of society from
rmernixers of Parliarment and mayors to pensioners and school children,

Bicycle traffic changes character dramatically in the process, When
there are many Ricydes and many children and seniors among them,
the termpo is more stately and safe for all parties, Racing bicydes and
Tour de France gear isreplaced by more cmfortable family bicyces
and ordinary clothing. Cyding moves from Being a sport and test of sur-
vivaltobeing a pracical way to ger around town — for everyone,

This shift in culture from fast slalom Ricyde trips between Cars and
fnamy infringerments of traffic regulations o a law-abkiding stream of
children, young people and seniors kicyding in awell-defined bRigycle
netwark hiasa big impadct on sodety’s perception of bicyde traffic asa
genuine alternative and reasonatle supplement to other forrmsof trans-
gart, The shift in ailture also brings bicycles more in line with pedestri-
anzand city life in general, and iz one more reason that Bicycles have 3
natural place in this ook abour ity life,

Cities grewaond erfully innovative in their efforts to strengthen a broader
hicycle allture and demonstrate that bicydes are an okwious doicefor
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I Mo York City 300 kmago miles
of new bicycle paths were bodt from
2007 to 2008, A compre he ns e pro-
arzm o introd woe the ideq of by
cling &0 New Yorkers wias instioted
at the same time, Car free summer
streets” qre grranded 10 the summer
months, so that residents of the oty
arn experience the delig hits of wallk-
ing and bicwling in comfort Park
Avienue, M nha 33 0, S0 mmer 200

bicwclas in econamically
developing countries
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almost everyone, Schools offer intensive bicecle training, <ormpanies
and institutions cormpere to have the highest percentage of bicyclists
arnong theirermployeass, and information campaigns, bicycle weaks and
car-free days are hald,

Mamy dties now open bicyde streets on Sunday in campaigns to
develop kicyde culture, Sunday is a particularly good day for two res-
sons:cartrafficis usually limited and people usually have more time for
edercise and experiences, The idea of dosing dry streets to car traffic
turning them into temporary bicycle streets instead, has been popular
in Central and South Arnerica foryears, The extensive " Cidovia” program
inBogota, Coluriziais one of the beast known and best developed initia-
Tivas of this Kind,

In the post-millennium years, the idea of reinforcing bicyde traffic
hias spread to more and more of those dtieswhere Cars havedominated
planning fordecades,

Arnbitiods strategies have been developed to establish extensive
bicyde networks in the large Australian cities Melbourne and Sydney,
Planners intoth Cities are hard atwork laying outnew Bicyclelanes and
rnoving existing lanes away frorm raffic and into safer "Copenhagen-
style bicyde lanes” where bicydes move insid e the rows of parked cars,
Mew York City planners are waorking on a new trafficplan that will make
MYC one of theworld's rost sustainakle metropolises,

e York City's building density, flat terrain and wide straars provid e
good opportunities for onverting car traffic 1o bicecle traffic, and 2
new bicycle network of 3,000 kmA2oo0 m of bike lanes is planned for
The City™s five aroughs: Manhattan, Bron:, Queens, Brooklyn and Staten
[sland. wWark an the new bicycle lanes started inzoo7 and alreadyin the
dourse of =007 — 2002 about one-quarter of the planned bicyde lanes
have bean established and significant growth in bicyde traffic is ewvi-
dent, In Mew York the idea of <losing streets 1o <ar traffic on sundays,
wihich MYC calls "surnmmer streats™ wias introduded in 2008 a5 3 popular
linkto the efforts to develop a new bicyde culture,

In future, concern about sustainakility, dimatre diange and b aalth will
most certainly mean thatincreasingly more cities, like Mew Yok City, will
doubxe their effortsto devalop @ new dllturafor Gty lifeand movearnent,
InTeased bicycle traffic is an obwious answer to rmany of the problams
gties strugglewith worldwide,

Bicyclatrafficalready plays akeyrole inthe owerall traffic picrurein many
dties in economically developing aountries. Howewer, bicyicle traffic is
typically given poorand dangerous conditions, People bicyde by neces-
sity, and ind ividual rnobility is often a prerequisite for being atle to ger
Toworkand earn a living.

In rhany Cities bicydes or bicyde rickshaws handle the lion's share of
goods and people transport, Dhaka in Bangladesh has 12 million inhakit-



Bicycks play an imporaznt rale for
transport and mobility in many de-
oo CoU RS,

bicydetrafficand urkan
dewvelaprment — hindranage or
O pOrtUnity?

bicyde policy as stratagy for
developrment and sustaina bility

ants, and the City's 400,000 Ricyclerickshaws ensure dheap sustaina ble
Transor as well as providing a modest but vital indome to upwards of
one rmillion peopl e,

Miany of the dries that actually have extensive Ricyde traffic today un-
fortunately also have forces atwork to reduce bicede traffic in favor of
rara roomm for vehicular traffic

In Dhalca, for example, bicyde taxis are consid ered a proklem for the
ongoing developrment of the <ty Srmall motorcycles have reglaced bi-
Cycles inrmany Ctiesin Indonesia andYietnam, Only a fewe decades ago,
large Chinese cities wareworld farnous for their volume of Bicydists, 1o-
day bicyclatraffichas in many dries almost disappeared fromthe street
scene dueto trafficreprioritization or even direct bans on bicydes,

In this category of Cities, giving bicydetraffic a higher priority needs
tobea keyingredient in a policy aimed to effe dively utilize strest space,
reduce energy consumption and pollution, and provide mokbility for the
great majority of peoplewho cannot afford cars, [naddition, investing
in bicycle infrastructure is affordablein comparison with other Types of
trafficinvastrmeant,

Mew direction and reprioritizing of City policy is underway throughout
Theworld, Forrunately, this indudes prionitizing bicyce trafficin many
cities in econamically developing aountries sud as Mexico City and Bo-
gota, Columibia, whid will e described in chapter sz,
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Braszilia syndrome — urban planning from above and outside

From the qir Brasilia Jooks like q styl- Brasile 1250000
Fed eqale, with government bodd-

ingsaitthe head and winas sheltering n 20,000 1
housing and institutions, I

Thegovernmentq uar ier preciselyde-
signed with &l boddings borgering
a broad areen areq concluded by the
Fadigment bodding, An impressive
sight — seen froma suita ble distance

The people fandsoape in Braslia & an
abject fxdure, Gty space & too farge
and witerly oninviting, paths are too
long, straight and dninferesting,
and parked cars prevent pledsurabls
wilking in the rest of the city
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human landscape — the key to
better cities for people

city scale, site planning scale and
human scale

good city planning requires coor-
dinated work with all three scales

The previous chapter dealt with a number of requirements for the city at
eye level, which means working with the smallest urban planning scale:
the human landscape.

The reason for the extensive treatment of the small scale here is its
general neglect by urban planners. Another cardinal point is that worlk-
ing with the small scale is the key to ensuring better conditions for the
human dimension.

These same reasons are a compelling argument for why consider-
ations about the small scale should become a carefully integrated part
of city and development planning. However, reaching this goal will ne-
cessitate dramatic changes in habitual thinking and working methods.

Put simply, urban design and city planning can be described as work
involving several very different levels of scale.

There is the large scale, which is holistic treatment of the city includ-
ing quarters, functions and traffic facilities. This is the city as it is seen at
a distance or from an aerial perspective.

Then there is the middle scale, the development scale, which de-
scribes how the individual segments or quarters of the city should be
designed, and how buildings and city space are organized. This is city
planning from a low-flying helicopter perspective.

Last but certainly not least is the small scale, the human landscape.
This is the city as the people who will use city space experience it at
eye level. It is not the large lines of the city or spectacular placement of
buildings that are interesting here, but rather the quality of the human
landscape as intuited by people walking and staying in the city. This is
working with s km/h — 3 mph architecture.

In practice, working with the three scales means operating with three
very different disciplines, each with its own playing rules and quality cri-
teria. Ideally all three levels of scale should be treated and amalgamated
into a convincing whole that provides inviting space for people in the
city.

The goal should be total treatment in which the city in its entirety —
the skyline, placement of buildings and proportions of city space — are
combined on the basis of careful treatment of space sequences, details
and furnishing at eye level.
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dty planning — from akbove and
frorm the outside

The city viewed in helicopter perspec
tive, Whe ts in charge ofcity Iife?

City |ife doesnt have a chance
with priorities orderad like this:
buildings, space, life

the Brasilia Syndrorme — using
only the top-lavel scala
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Inrmany cases this ideal stands in contrastto a planning practice rooted in
rnodernisim, which focuses on baildings ratherthan holismnand 9ry space,

Photographs in which the dient, mayor and proud ardhiteds stand
bowed over the rmodel of 4 new development illustrate the method
and the problerm, The developrment is keing viewed from an aerial per-
spective a considerakle distance akowve the rmodel, From that height the
alernents of the devaloprment, the buildings, Rlocks and roads, <an be
roved around until the composition is in place and everything looks
good — seen from above and from the outside,

Planning «dries and developrmeants from akove and from the outside
Typically rmeans that only the two top-lavel scales — ity scale and de-
walopment scale — are properly addressed.,

Many important dedsions must bemade onthe gty and site planning
sales, On these two scales, a wealth of inforrmation as well as spedfic
architectural programms are generally available as support, The most sig-
nificant finandial interests are also congentrated here, and highly spe-
dalized planners are availalzleto handle problems onthe basis of alarge
body of experiende,

The situation isvery different for the human scale, a difficult and rath-
arintangikle scale to work with, Both eperience and relevant informa-
tion tend to be scarce which also means that there are s eldom any use-
ful architectural programs availatzle in support, The finandal interests
Tied Tothe two top-lewal scales are not as alviods either for the hurman
landscape,

There are good rational explanations forwky Sty planning starts from
above and from the outside in rmany situations, Priorities are typically
orderad like this: first the large outlines of the city, then the buildings
and last the spaces in between, However, experience from decades of
dry planning shows that this method does notwor kfor the haman land-
scape and the desire to invite peoplato use oty space, On the aontrary:
in alrnost all cases it has proved impossible to meet the goal of ensur-
ing good anditions for city life if the majority of planning decisions are
madeon the top-level scale, and if worlk with gty life is reduced totreat-
ing only those areas [&ft ower in the larger pidure, LUnforrun ately, the
aonclusion is that the human dimension is sorely lacking in most new
gties and developrments,

Oneof the most outstanding edarnples of modernistic dty planning is
Brasilia, the capital of Brazil, Planned and developed in1até on the ba-
sis Of LOcio da Costa’s winning project in an ardhitecural competition,
The ity officially became Brazils capital in1es0 and now has more than
three million inhakitants, This new dty gives us a good opportunity to
assass the donsequences of planning focused exdusively on the top-
level scaler gty and development planning.



City phanning Fom abowe and out-
side, Tnderest is focused on bodd-
iras rather than spaces @nd holism
{Derestad, Copenhagen and Dubai)

Seen from the air, Brasilia is a beautiful composition: designed like an
eagle wirth the gowvernment quarters at the head and residential areas
in the wings. The composition is still interasting in healicopter pearspeac
tive with distind white government buildings and large housing blocks
placed around large squares and green areas, 50 far, so good,

Howwewer, the dry s a catastrophe seen ateyelevel the scale planners
ignored. City spaces ara too large and amorphous, straats are too wide,
and sidewalks and paths aretoo long and straight, The large green ar
eas arecrisscrossed by trampled footpaths showing how theinhakitants
hiave woted with their feet in grotest ar the stiff, formal <y plan, IFyou
arenat onanairplanaorin a helicopter or car — and most peopla who
livein Brasilia are not — there is not much torejoice about,

The Brasilia Syndrome, whera the two top-level scales are treated
while the srmall scaleis negledred, is unfortunately widespread as a plan-
ning prindiple,

The syndrome is atworkin new housing developrmeants in many parts
of the world, for example, in China and other fast-growing regions in
Asia, In BEurope, too, rmany new urkan quarters and developrments are
plagued by the Brasilia Syndrome, partiallarly new areas near large it
ies, such as Qerastad on the outskins of Copenhagen,

Dulxai, wherea wery large numiker of introverted high-rises have been
Uit within only a few years, repres ents anotherlarge urkxan area where
afforts have condentrated on the large scale and spectacular construc

tions and not much else, Saen at eyve laval, thera is not much to chear
about here,
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the necessity of starting with life If cities and buildings are going to invite people to come and stay, the

and waiting with buildings human scale will require new and consistent treatment. Working with
this scale is the most difficult and most sensitive urban planning disci-
pline. If this work is neglected or fails, city life never stands a chance.
The widespread practice of planning from above and outside must be
replaced with new planning procedures from below and inside, follow-
ing the principle: first life, then space, then buildings.

life, space, buildings Instead of the reverse order in the planning process that prioritizes
— in that order, please buildings, then space and (perhaps) a little life, working with the human
dimension requires life and space to be treated before buildings.

In brief, the method involves preparatory work that determines the
character and extent of the anticipated life in the development. Then
programs are prepared for the city spaces and city structure based on
the desired walking and bicycling connections. Once the city space and
connections are set, buildings can be positioned to ensure the best pos-
sible coexistence between life, spaces and buildings. From this pointon,
work expands into large developments and large districts, but is always
rooted in the requirements for a well-functioning human scale.

Inherent in the order: life, space, buildings are opportunities for for-
mulating requirements for new buildings early in the process to ensure
that their functions and design support and enrich city space and city life.

The only successful approach to designing great cities for people
must have city life and city space as a point of departure. It is the most
important — and the most difficult approach, and it cannot be left until
laterin the process. If there is to be an order, it must start at eye level and
end with a bird’'s-eye view. Naturally, the best of all worlds is to treat all
three scales at the same time, holistically and convincingly.

traditional city planning based The life-space-buildings order is not an innovation; what is new is mod-
on city life and city space ernism and modern drawing-board planning using the reverse order.
Modernism has only held sway for a period of 60 or 70 years, precisely
the period inwhich the human dimension has been seriously neglected.
The history of urban development shows how the oldest settlements
were developed along paths, trails and market places.
Traders set up their tents and booths along the most popular paths
in order to offer their wares to passersby. More permanent buildings re-
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For example, planning follow ed the life-space-tuildings prindples in

areas that needed new towns such as the Greek and Rornan colonies

and in planned rmedieval towns like Monpazier in the south of Franas,

founded in 1z23. Urkan planning in later years was also influenced by

The life-space-buildings  principle These prindples, In the dries of the Renaissance and the Barogque pe
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life, space, buildings
— atimeless COnCapt

A cityspace planwas the first element
i the planning ofa new district south
af Snckholm, Skarpndck (mmer - a6)
Gates, bowewards, sjuares sireets
and parks were plotted first, and then
architects wene qsled to desian hoo s
esalong the pha nned city spaces,
Right: original sketch for the city lay
cut by architect Kias Tham,
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nah, Georgia G733, both in the US4, Adelaide in South Australia is an-
other planned colony town that uses Jry spade asthe starting point for
developrment, In Colanel William Light's plan from 1837 Adelaide was
given a grid-pattern streat natwark with five distindive centrally [ocat-
ed squares and a large green sward surrounding the entire town, Build-
ingswere [ater construcred along the streets and squares in a gradual
process, In even later period s, sudh s Berlage's urban developments in
central Armnsterd am fa17], Cormmon ity spa g2 was the point of departure
for dty planning.

Thus the life-spage-kuildings order <an ke followed throughout ur-
fran history until the recent modernistic period inwhich Buildings took
center stage rather than life and space,

Throughout the geriod in which the Brasilia Syndrome has dominated
urkan planning, forrunately there have also been jsolated cases of ur-
bandistricrs and develo prment s builtin accordance with all three scales,
with carefully treated holistic results to follow. Architect Ralph Erskine
dernonstrated rhe many advantages of treating the small scale and the
other zcales together: for exarmple, his devealoprments in Swaden: Tikro
fagé—cal Landskrona frezol Sandviken fepz—78 and inthe UK in M aw-
castle upon Tyne fa7s— 72 Similarly, in the years after 1a7q, the New
Urkxanism mnovernent endeavored to set devalopment prindples that
carafully integratethe sinall scale The Seaside resortin southern Florida
iz an illustration of these princples, although the life it supparts repre-
sents only a wery small part of modern, diverse dty life, Like many other
developrments with the same point of departure, it is too isolated and
the population density too [ow for it to wark convincngly.,
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life, space buildings. Example: Bod1, Malma, Swedean

This residential area was bodt for the
national housing  exhibition  Boor,
which Malfme, Sweden, hosted in
aoon. City space, views and climate
conditions were carefully considered
before grohitects were invited to Rl
i the bodding plots The result san
unusoally well-functioning  wrban
district,

Ralph Ersking's early Swedish projects inspired two interasting new de
velopments that demonstrate the potential in planning ordered under
Thelife, space, buildings prindple,

Skarpndds is a new urban area built in the years from 1981 10 1086
south of Stodcholm, The area houses some 10000 inhakitants, The Uk
fan plan represents a dear break with previous decades of planning in
the region, whid foaused on pladng individual buildings between traf-
Tl systermns, Rather this plan shows the extent, position and dirmensions
of comtmon space in the new urkan ares and provides guidelines on
how future buildings should be placed and designed in support,

Developiment Boot in Malma, Sweden (zoo1)wa s built on similar prin-
ciples, The urban plan was developed by Professar Klas Tharn, based
on experienca from previous work with Skarpnidclk and several of Ralph
Erskine’s other developments, Bool too exemplifies careful worl with
City space, with fodls on the propartions of spatial sequences as well as
clirnate protecion, with large buildings sheltering lower buildings. Care
wras also givento ensuring wvariation b using many different contradors
and archirects,
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life, space and buildings in new developments

The newr towrnof Amere fars - Teed
near Amsterdam in the Metherks nds
feg tares rather narrow boiddings and
vertical  infearation,  with  housing
axnststently boated on fop of active
around-floor functions,

Soft edaes for residential streets &
one of the wisionary, green city pla-
ning princpdes ussd in Wauban (Toaz -
200E), a new partof iown inFreibong,
i the south of Germany

Life, space and bodd ingsare the order
o the day for new developments be-
ing bu it i aradually replace tempo-
rar ydwellings near Cape Town, South
Africa,
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The wigderfront in Vancouver, Canadd,
hers fowr sireet-side buikd ings backed
by tall namow owers of apartments
recessed on the property

a fine city with tall buildings on
top: edampleWancouyer, Canada

good cities at ave [avel — 3 naw
subjed for schools of architecrura

a fine citv with tall buildings on top

The result is a developrment with an unusual numier of qualities that
have made the area popular as aresidential area aswell a5 a destination
for the entire City and reqion, Bom is 2 good place 1o live because the
reqional tourist destinations, waterront spaces and local outdoor space
have bean carefully separated. There is roorm for everything.

These Swedish developments dermonstrate that the human land-
scape, developrment and <ty plan can ke treated holistically By paying
careful attention 1o all scales,

In recent years Wancouver has carried out arresponding treatments of
The City's warious scales ina <ombined process, The exrensive new de
velopiment along the ity s waterfront neadad to meat two Ky regquire
rents: high building density and good urixan gualities in the streats of
the new urkxan areas, The proklem of ensuring many square meters and
good qualities at eye level resulted ina careful design of the devealop-
Fnent in two layers, The lower level is two to four stories high, a plateay
that follows building lines along the dry strears, Above this plateau rise
densaly built slyscrapers recassed from the lines of the street, so that
they do notimpact onthe pedestrian landscape. Theskysaapers are de-
signed as slender tovwar s to awoid shielding thew aterfront view from the
buildings behind, aswell as to reduce the well-known impac of wind
and shade on the streets below, Allin all, Wancouwer’s plateay develop-
fnents provide an interesting new orientation in atrempts 1o ombine
large and srmall scales in the same d evalopmeant, Vandouvers naw boild-
ing is an inspiring contribution to the debate and dreams on Jeating
great gries at eye level while still ensuring high building density,

5o theraare interasting international exXamples of how the reguirement
for high building density can be cormiined with cncarn for the hurman

landscape Finding the balanage is keyto establishing lively, safe, sustain-
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now and again almost evervthing works: Granville [sland, Vancouyer

Grarmiille lsland 710000

I |00 £
.-r T T 1

200 m

Miaed function was the guiing prin-
ciple for the conversion of g partially
abandoned industrial area on GRan-
wille Island Wa noouwer, into a new city
parkd oarter in the Taros,

Schools, @ theater, shopsand housing
were hodt qlongside stfl-functioning
industries Grroville lsignd i one of
the fow places in the workl where al-
mast qff of the principies discussed in
this book have bee n put into prac tice,

T Types of taffic were mixed in the
ariginal industrial g oarter aod stil
are foday

2 Mearket hall,

3 Itisaprincipfe for qif around foors
to b s tivie o o tRans pane nt,

4. Bnother desian principle is to main-
tin the characierofithe ol indus
trigl quarter, Buikd ing s, city furniture
and sipns refect the industrial he
toryof the area,
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abtrle and healthy cities. Some proklems can be solved through the care-
ful planning of Cities and site glans, bat itis crudial for the architedure,
wihich is the point of d eparture for the individual Buildings, 1o contribure
directly to the quality at eve [aval,

Theissue of how to make sure we have great cities at eye lavel should
fe treated as an irnportant architedural challenge, to a far greater &5-
Tent than it is in Current pracrice, Itwas not that long ago that archi-
tecrure did fodus carefully on the design of baildings at streat laveal, 4
stmaller, more detailed scale was used where building met city, In turn,
wialking in cities was arich, intense and multifacered sensory epeariande
thanks to the architectural care lavished on ground floors,

Modernisim introducad new ideals, From the ground floor o th e very
top, buildings were typically constructed of identical materials with the
same |leve| of derail, Buildings were led directly down to the sidewall
from the height of five or Ten or @ven forty stories, Mow that the con-
sequences of this mechanical treatrnent of the dry's Buildings are well
recognized, surely it is time once again to put the spedcial situation of
ground floors anthe agenda,

Thedarmandfor graat Gries ar ayalewal with taller buildings on top, ne-
gessitates a rediscovery of ground-floor architecturaas a spedal disdpline,

Don't askwhat the city can do for your building, but what your build-
ing <an doforthe cityl An okwious immediateresponse tothis challenge
aould ke attracrive ground floors that protrude 3 good piece away frorm
The starias above,

At v fowier foars wiith imifer rece ssed
budding on top Hobar, Aos ralia)
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if only the small scalewoaorks wel|

These Copenhagen row houses fook
boring and undorm seen from the qin
However, seen at eye Jevel the row
houses have so many g ualittes and
function so convincingly that the
city’s kamest soncentrztion of archi-
tects and their fmilies five hane (To-
penhaaen, Cenmark)

if only the little scaleworks well,..

206 cities for people

In addition to the projects inowhich large and small scales have beaan
treated together, there are a surprising numier of well-functioning de-
veloprments that only give careful treatment tothe small scale,

Frorm wery high U as well as frorn roofrops, the Copenhagen neigh-
borhoods with rodestbuilding sodety row houses 0873- 2g) o0k uni-
forrn and boring. In street after street, the almost identical houses stand
in low, even rowes, There is not much toowrite home about — seen from
a helicoprer perspeadcive,

Howwewer, down at eye level these row houses have gualities, Streat
space is carefully dimensioned, there arefront gardens and landscaping,
good space cregtion, grear variation in details, good traffic safety and



The small scale ahways nates oare-
ful @tizntion in sitoations where the
number of visiors has economic (m-
pact, Dineyland in Paris, France, has
o special qenial gppedl buid dowvn
ai ewe lewel the entertatnment park
functions & periection To reinforce
the good, inviting atmosphare, the
upper storigs of the boildings are re-
duced i Soss of ord inar ysize,

the srnall scale— a factor that
determines wheare peaplawill e
invited

life space buildings — in existing
cities

good dimare, In krief, they fill alrmost all thereguiremnents fora good hu-
ran landscape, and residents are so busy edploiting their oprions that
they scarcaly have time to think that from the outside and abovea, their
development looks uniform and boring.

Experien ce from developments like this undersdores the fac that if
one armoaredrian planning scales must e neglected, undear no Crourme
stanaes can it ke the small scalaerthe hurman landscape,

[tis alsointerasting that a dewelopment like this one, where the qual-
ity of the small scale is corvindng, is among the 9ry's most sought afrer
and most efpensive, Here too is whera the largest concentration of ar-
chitects and their familias live; ewidently architacts know verny wall how
theywant tolivea,

The Free Srate of Christiania in Copenhagen is another ecarmple of
biowe the careful treatrnent of the hurman landscape is an important pre
requisite for th e cornmunity’s ability to fundion as a ar-free area and
alternative social rmodeal,

That the quality of the srmall scaleis dedisivefor the life and arra dive
ness of an area is underscored by the careful attention paid to the hu-
man landscape in amusement parks, exhibition sites, market places and
hioliday resarts, What they hawve in cormmaon is offering good conditions
Towvisitors — ar eve lavel, The bird®s evaview and helicoprer pearspe dive
don’t play much of a role here and for good reason,

Theworking rmethod that makes lifein dty spade the objec of spedal

targered focus is equally impartant in imgroving existing urksan areas,
Tepically the hurnan landscape in dties has kean neglecrad for years,

often as a direct result of prioritizin g car traffic, Gradually almost all cities
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where city space and buildings converse

The site for the Pompidag Center
in Pars was divided 0 tuo fom
the start, & sguare for citylife and
informal colture and 0 bodding
for mare formal cultoral e venis,

In coninast w0 the Guagenbeim M o-
s0m in Bifbac, Spain, which (s clpsad
on all sides gabowe), this Melbourne
miseum frhowe feft) wigs desi ned
o fTme G very aiiractive Oty Space
Federgtion Square, Mefbourne, Aus-
il i)

The new operg house in Osio, Mor
Wiy, ergses the boundaries betwesn
city and building, Roof surfaces wens
desined as oty space that nvites
people for urbgn mounizin clim bing,
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making life in the cities visible

city life studies in Copenhagen
— for the past 40 years

have established traffic departments that calculate the amount of traf-
fic and assess parking conditions year after year. They collect data and
make prognoses, traffic models and impact analyses, and in the process
cars have become more and more visible and omnipresent in urban
planning.

In contrast, it is rare that anyone has kept an eye on what has hap-
pened to city life and pedestrians. Life in the city has been taken for
granted for decades. It is just something that has always been there, and
the impact of steady deterioration has seldom been studied.

Whereas car traffic has typically become more visible in planning pro-
cesses, the people activities in the cities have become more and more
invisible.

Priorities need to be reordered here too. City life must be made vis-
ible and treated on the same level as other urban functions. Life mustbe
prioritized, also in existing cities.

Planning in new urban areas must start with expectations and progno-
ses about future activity patterns. In existing urban areas, one obvious
starting point would be to study city life as it actually exists and then use
this information to make plans for where and how to reinforce city life.

Regular public space public life studies were introduced in Copenhagen
in 1968, and over the years they have proven to be a highly valuable tool
for the future planning of city space and improvements in the human
landscape. The methods were originally developed as part of a research
project at the School of Architecture, Royal Danish Academy of Fine Arts.

Put simply the methods involve mapping and assessing city space
and registering the city life that takes place there. Typically urban life
registration brings to light the extent of pedestrian and staying activities
at selected times and days in various seasons of the year. This is a simple
and inexpensive way to capture a relatively precise overview of how the
spaces function and which activities take place.

Using precisely the same methods, the studies can be repeated at
a later date such as two, five or ten years later, to show developments
and changes in the way the city is used. Where traffic has been rerouted
and city space improvements made, the effect of the changes can be
read rather simply. In short, the methods make it possible to follow and
develop life in the city! In Copenhagen, public space public life stud-
ies have developed into a key planning tool that makes it possible for
politicians and urban planners to acquire knowledge about how the city
is changing, as well as to get ideas about how the city can be further
improved.

Life in the city becomes visible, and over the years it has been a de-
cisive factor for carrying out the many qualitative improvements of Co-
penhagen’s public space.

life, space, buildings — in that order 209



making life in cities visible

City fife studies conducted using identical registration methods provide a valu-
able opportunity to compare activity levels and behavior patterns in cities in
different parts of the world.?

o
o
o
o
m

Pedestrian traffic on a summer weekday between 8 am and 1o pm.

Wellington and Stodchoim between 1o amand 6 pm.

city life studies as a universal

Lambten Quay, Wellington, 2004

B 2430

George Street, Sydney, 2007

I 34,800

Pine Street, Seattle, 2008

planning tool

life in city space has become

visible
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Drottninggatan, Stockholm, 2006

B 1550

137,400

y, 2007
57,300
72,100

Swanston Street, Melbourne, 2004

South
Times Square,. New York City, 2007

Murray Street Mall, Perth, 2009
Broachway and 71" Ave, at 44"

B 5350

Regent Street, London, 2004

B 55000

Stragget, Copenhagen, 2005
Oxford Street, London, 2002

B 577

Broadway, New York Cit

Between 31°'og 32™

Although the value of systematic studies of city life as a tool for estab-
lishing city space policy and city space planning was first demonstrated
in Copenhagen in 1968, today it is taken for granted that urban planners
consider data on city life on an equal footing with data on traffic.

In the years that followed the initial research project, city life stud-
ies as a planning tool have been further developed through studies of
urban renewal projects in cities of widely different character in various
parts of the world and in dramatically different climate regions.

City life has been studied in urban conglomerates varying in size from
small provincial towns to large cities like London (2004) and New York
(2007 — 2009). This list of cities where the methods have been used in the
past two decades gives an indication of the variation in geography and
cultures: Europe (Oslo, Norway, Stockholm, Sweden, Riga, Latvia and
Rotterdam, Holland), Africa (Cape Town, South Africa), Middle East (Am-
man, Jordan), Australasia (Perth, Adelaide, Melbourne, Sydney and Bris-
bane, Australia, Wellington and Christchurch, New Zealand) and North
America (Seattle, Washington and San Francisco, California).?

The work 